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About the National Centre for 
Student Equity in Higher Education
The National Centre for Student Equity in Higher Education (NCSEHE) is a research and policy centre funded by  
the Australian Government Department of Education, Skills and Employment under the National Priorities Pool 
(NPP) component of the Higher Education Participation and Partnerships Program (HEPPP). Based at Curtin 
University, the NCSEHE provides national leadership in student equity in higher education, connecting research, 
policy and practice to improve higher education participation and success for marginalised and disadvantaged 
people. Diverse activities conducted by the Centre focus on strengthening Australia’s research quality, capability 
and capacity to build a robust evidence base; and informing evidence-based policy design and implementation, and 
institutional best practice.

The NCSEHE conducts a broad scope of activities including:
• research-based projects both independently and in collaboration with other organisations, funded through 

external grants or through Centre resources
• the NCSEHE Research Grants Program
• equity policy and program evaluation
• Research Fellowships and Equity Fellowships
• student equity data analysis, online resources and briefing notes
• print and digital publications
• collaborative and independent events
• representation at national and international conferences
• an emphasis on effective communication through channels including: website, electronic newsletters, social 

media and general media exposure.

The Centre has established a strong national presence, engaging with key stakeholders and maintaining sector-wide 
partnerships to enhance outcomes and delivery of research and recommendations. The growing reputation and 
influence of the Centre has contributed to student equity becoming firmly incorporated into higher education policy.

Informing public policy design and implementation, and institutional practice, to improve 
higher education participation and success for marginalised and disadvantaged people.

We acknowledge that Curtin University works across hundreds of traditional lands and custodial groups in Australia, 
and with First Nations people around the globe. We wish to pay our deepest respects to their ancestors and members 
of their communities, past, present, and to their emerging leaders. Our passion and commitment to work with all 
Australians and peoples from across the world, including our First Nations peoples are at the core of the work we do.



Contents
Director’s Report

Advisory Board Chair’s Report

Centre Structure

Governance

Strategic Plan

NCSEHE Response to COVID-19

Research Grants Program

2019/20 Competitive Grants 

Research Grants Outputs & Impact

Research Impact Case Study

Research Fellowship Impact Bulletin

NCSEHE Equity Fellows Program

2019/20 NCSEHE Equity Fellows

Student Equity Data Program

Student Equity Data Page

NCSEHE Research Team Updates

Collaborative Projects

Competitive Grants Applications

NCSEHE Submissions

NCSEHE Publications

General Publications

Events

Student Equity Snapshots Forum

WAHED 2020

Presentations & Interviews

Media & Communications

My Story — Student Voice

Awards & Appointments

Administration

Biographies

Acronyms

2

5

6

7

8

14

18

21

22

26

28

30

31

34

35

36

42

46

47

48

50

58

64

68

70

78

82

84

86

87

92



2

Throughout 2020, the NCSEHE worked to ensure that 
educational equity remained foregrounded across higher 
education policy, practice and research. As evidenced 
here in our seventh Annual Report, the Centre not only 
provided a strong networking function between student 
equity policymakers, researchers and practitioners but 
also quickly adapted to a changing and volatile higher 
education environment. 

The emergence of the COVID-19 pandemic created new 
and pressing challenges for student equity in Australian 
higher education. The NCSEHE responded swiftly and 
strategically to the COVID-19 crisis:  
• Within two weeks of university closures (March 

2020), the NCSEHE had built an online portal for 
distributing COVID-19 related resources.   

• By the third week of closures (early April 2020), the 
NCSEHE had planned strategic webinars and, over 
2020 produced five COVID-19 specific webinars, 
totalling over 2,000 registrants.  

• Within a month post-closure, the NCSEHE had 
provided both a government-commissioned report on 
the impact of home learning on vulnerable students 
and commenced a national research grant program 
which included a COVID-19 focus.   

The Centre worked creatively and collaboratively to 
ensure the core mission continued to be met; namely, 
to improve the participation and success in higher 
education for marginalised and disadvantaged people. 
Meeting this objective was achieved through the key 
priorities of the NCSEHE which include strengthening 
Australia’s student equity in higher education research 
quality, capability and capacity; supporting the building 
of a robust evidence base; informing institutional best 
practice and enhancing on-the-ground delivery of equity 
measures; and informing evidence-based public policy 
design and implementation.  

Despite disruptions caused by border closures, remote 
working conditions, university shutdowns and ongoing 
uncertainty within the sector, the Centre managed 
and led research projects; provided leadership and 
commentary across the nation; provided universal access 
to student equity data; and continued to connect and 
engage with stakeholders through a wide number of 
events and media communications.  

Strengthening research quality, capability and capacity  

As detailed in the Progress Report for the Australian 
Government Department of Education, Skills and 
Employment (DESE), the Forward Research Plan, and the 
Director’s Reports provided to the Advisory Board, the 
Centre has:
• continued its strong performance, meeting KPIs 

required to honour its contract with the Australian 
Government  

• finalised the funding of 15 external competitive 
research grants, as part of the NCSEHE Conditions 
of Grant and also successfully awarded a further 
17 competitive grants committing over A$1 million 
(2019–21) to further intersectoral research  

• continued to administer a range of projects under 
the auspices of the Australian Government’s 
Higher Education Participation and Partnerships 
Program (HEPPP)-funded National Priorities Pool, 
to a total value of A$6.9 million, including: ongoing 
management of the NCSEHE for three years (A$4.5 
million), continuation of the NCSEHE Equity Fellows 
Program 2019–21 (A$1.5 million) and finalising 
a competitive grants program which funded four 
projects in the area of low socioeconomic status 
(SES) and careers (A$900,000).  

• maintained the NCSEHE’s visibility and brand 
recognition with internal and external stakeholders, 
including awareness of the Centre nationally and 
internationally  

• published and disseminated research findings for 
NCSEHE Research Fellows both on the website and in 
major reports  

• continued to provide supervision for doctoral 
students, and commenced recruitment of new PhD 
students (halted temporarily in 2020 due   
to COVID-19)  

• continued to collaborate with internal and external 
research staff and stakeholders.  

Building the evidence base and leadership capacity  

Throughout 2020, the Centre strove to ensure quality 
and timely research was conducted and that activities 
contributed to building capacity across the sector. 
The six Equity Fellows undertook research of national 
significance with data collection including timely 

Director’s Report
Professor Sarah O'Shea
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analysis of the impact of the pandemic on equity groups. 
Each of the Fellows produced progress reports and 
participated in the Student Equity Snapshots Forum, 
which involved 10-minute TED-Ex style talks presented 
in a Zoom conferencing format followed by guided Q&A 
discussion. The Q&A sessions were facilitated by previous 
Fellows or NCSEHE Adjuncts. The Forum ran over one 
week (26–30 October) with good attendance (n=617 
over the six webinars) and also with excellent feedback. 
The event was complemented by a series of #NCSEHE_
Snapshots publications. Over 500 of the limited-edition 
booklets were supplied to Forum participants and key 
stakeholders, and are available as digital flipbooks on the 
NCSEHE website.  

During 2020, the Centre produced a number of key 
resources and publications as follows: 

• The NCSEHE Student Equity Briefing Note (2013–
18), compiled from the 2019 DESE data. This
publication reports on trends in undergraduate
participation in Australian higher education across
student equity groups.

• The Centre contributed to public submissions
relating to new education policy and also reviews
of new legislation. This included a timely response
to a request from the Australian Government to
examine the potential impact of remote learning on
the educational outcomes for vulnerable cohorts
of children. The NCSEHE contributed a summary
literature review, which was co-authored by Dr
Catherine Drane, Dr Lynette Vernon and Professor
Sarah O'Shea. This was received very positively by
the DESE and acknowledged by the then Minister for
Education, The Hon. Dan Tehan:

"I would like to express my sincere appreciation for the 
research undertaken by the National Centre for Student 
Equity in Higher Education on a pro bono basis to inform 
efforts by Australian Governments and school systems 
to support our most vulnerable students during these 
challenging times."

• The Centre has also produced a number of
submissions to current policy and reforms within the
equity sector.

These include: 
- Submission to the Job-ready Graduates Package

draft legislation consultation
- Submission to the Senate Inquiry on the Job-ready

Graduates Package
- Submission to the Disability Standards Act
- Extended discussion paper underpinning the

submission to the Disability Standards Act

• The publication of NCSEHE 2016 Equity Fellow
Associate Professor Erica Southgate’s report on
the ethics and equity implications of artificial
intelligence (AI) in higher education. The report
highlights work that builds upon Erica’s Fellowship
and provides recommendations to ensure the
introduction of automated and intelligent systems
do not come at the expense of educational equity.
The report is entitled: Artificial intelligence, ethics,
equity and higher education: A ‘beginning-of-the-
discussion’ paper.

• The NCSEHE published the second impact report
on the long-term implications of NCSEHE-funded
research. The report featured the work of Dr Cathy
Stone (2016 NCSEHE Equity Fellow) exploring the
impact of Cathy’s work on online learning, including
contributions from practitioners and stakeholders
across the sector who have adopted or applied
Cathy’s principles for online learning.

Tackling the challenges of 2020 

We know that 2020 was a year of unanticipated 
disruption, a period where we all had to rethink 
approaches to working and also, dissemination. NCSEHE 
staff members were required to work remotely for periods 
throughout the year but, despite a range of challenges, 
the team maintained a “business as usual” approach. 

This included recruiting a new Senior Research Fellow 
through a competitive (online) recruitment strategy. We 
welcomed Dr Nicole Crawford to this role in July 2020 
and Nicole has brought a wealth of experience relating 
to enabling education; mature-aged students; regional 
and remote students; as well as student and staff 
mental wellbeing. 
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There are plans to use this material in a variety of 
formats and it also has provided a rich resource for 
additional research planned by the Centre. 

NCSEHE staff and affiliates continued to contribute to 
dialogue, collaboration and knowledge transfer between 
researchers, equity practitioners and educators through 
high levels of quality publications. The team doubled its 
publication rate between 2019 and 2020 — in 2019, staff 
produced a total of 60 publications, whilst during 2020 
this figure increased to a total of 125 including peer-
reviewed journal articles, book chapters, research reports, 
conference papers and briefing notes.  

Finally, an important part of the NCSEHE’s role is 
ensuring that the key challenges and opportunities 
for equity and higher education are clarified across 
the sector — traditionally this was enabled through 
events and networked communication. The onset of the 
pandemic limited traditional forms of engaging with our 
stakeholders and also exacerbated existing equity issues 
for both students and staff. The NCSEHE repositioned 
itself very quickly to ensure it continued to play a pivotal 
role in disseminating relevant research and providing 
ready access to the expertise needed as staff and 
students addressed the challenges brought by COVID-19. 
These difficulties will continue into 2021, so the Centre 
continues to adopt an agile and responsive approach, 
guaranteeing that the role it plays in the evolving equity 
environment is both key and timely, ensuring the best 
outcomes for Australian society.

Director’s Report (Continued)

The NCSEHE also sustained ongoing collaborations 
with national organisations (The Australian Disability 
Clearinghouse on Education and Training [ADCET] and 
Equity Practitioners in Higher Education Australasia 
[EPHEA]) including partnering with EPHEA to host World 
Access to Higher Education (WAHED) Australasia on 
17 November. This was themed as a celebratory and 
congratulatory event for all equity practitioners, with 
a keynote delivered by NCSEHE Adjunct Professorial 
Fellow Professor Sally Kift. Participants were encouraged 
to nominate a “Champion for Change”, with nominees 
receiving a limited-edition pin and ongoing social media 
recognition. The WAHED sessions also included a student 
panel and a compilation video of students' reflections on 
equity practitioners who have “gone above and beyond” 
to support students and staff throughout the year.   

Another major highlight in 2020 was the revisioning 
of the My Story: Student Voice project to address the 
challenges of COVID-19. Since 2017, this NCSEHE case 
study series has celebrated individual students’ stories 
of overcoming disadvantage to achieve success. During 
2020, this project departed from traditional print-based 
stories and instead invited student volunteers to “vlog” 
their higher education experiences during COVID-19. 
These short video blogs (vlogs) were released every 
two to three weeks and offered a unique snapshot into 
the realities of undertaking university studies during a 
health crisis. A total of eight students from a range of 
equity groups located in rural and urban areas elected 
to participate. The videos have been distributed via the 
NCSEHE website and YouTube. 

Professor Sarah O'Shea
Director 
National Centre for Student Equity in Higher Education
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Advisory Board Chair’s Report
Ms Erin Watson-Lynn

The Advisory Board maintained a consistent role in 
supporting the governance of the NCSEHE during 
2020 — a period of flux for the Centre and the higher 
education sector as a whole. Three virtual Advisory 
Board meetings were conducted during the year, on 27 
March, 10 July and 20 November 2020. 

The breadth of knowledge, experience and influence 
across the Advisory Board has come to the fore 
this year in providing informed recommendations 
on the strategic direction of the NCSEHE, as well as 
reviewing the progress of key activities and the Centre’s 
governance framework.

We were very pleased to welcome Director Professor 
Sarah O’Shea in January 2020, taking on the role from 
outgoing Director Professor Sue Trinidad. Professor 
O’Shea has demonstrated dynamic leadership and a 
commitment to advancing the Centre’s work during a 
difficult year. Despite meeting with multiple barriers to 
maintaining the traditional operations of the Centre, 
Professor O’Shea and her team have approached each 
challenge as an opportunity, elevating the Centre’s 
activities and public profile.

The Advisory Board approved 17 successful projects to 
be funded under the 2020 Research Grants Program, 
selected by the NCSEHE Advisory Committee through 
the Chair Emeritus Professor Lesley Parker. The Advisory 
Committee faced the mammoth task of reviewing 
103 applications for the sixth round of the Program 
— an incredible 50 per cent increase from 2019. In 
response to the COVID-19 pandemic, the Advisory 
Committee prioritised projects addressing the impact 
of the pandemic on students from disadvantaged 
backgrounds.

I would like to thank my colleagues on the Advisory 
Board, the Advisory Committee and the Centre’s team 
for their hard work this year and we look forward to the 
exciting opportunities that will arise in 2021.

  Ms Erin Watson-Lynn
Chair of the Advisory Board

National Centre for Student Equity in Higher Education
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Centre Structure

AUSTRALIAN GOVERNMENT 
DEPARTMENT OF EDUCATION, SKILLS AND EMPLOYMENT

NATIONAL CENTRE FOR STUDENT EQUITY IN HIGHER EDUCATION 
CURTIN UNIVERSITY

NCSEHE ADVISORY BOARD

Ms Erin Watson-Lynn (Chair)  
Professor Carmen Lawrence  
Professor Marcia Devlin  
Emeritus Professor Lesley Parker  
Mr Rajan Martin 
Associate Professor Buly Cardak  
Mr Paul Nicholls 
Ms Lara Rafferty

DIRECTOR

Professor Sarah O'Shea

EQUITY ADVISOR  
(Curtin University)

Dr Mel Henry

POSTDOCTORAL FELLOW

Dr Catherine Drane 

SENIOR RESEARCH FELLOW

Dr Nicole Crawford

2019/20 EQUITY FELLOWS

Dr Nicole Crawford 
Dr Janine Delahunty
Dr Katelyn Barney 
Associate Professor Tim Pitman 
Mr David Eckstein 
Dr Andrea Simpson

ADJUNCT AND VISITING 
FELLOWS

Dr Cathy Stone  
Professor James A. Smith  
Professor Sally Kift 
Mr Matt Brett 
Ms Louise Pollard  
Professor Maria Raciti
Dr Lynette Vernon
Professor Sue Trinidad
Professor Robyn Quin  

MEDIA AND  
COMMUNICATIONS OFFICER

Ms Nina-Marie Thomas

GRAPHIC DESIGNER

Ms Suzanne Richards        

ADMINISTRATIVE OFFICER

Ms Rebecca McKenzie

ADVISORY BOARD 
MINUTES SECRETARY

Ms Helen McKenzie

DOCTORAL STUDENTS

Mr Don Boyd 
Mr Ian Cunninghame

PROGRAM LEADER:
EVALUATION

Professor Sarah O'Shea

PROGRAM LEADER:
RESEARCH

Professor John Phillimore 

PROGRAM LEADER:
DATA ANALYSIS

Dr Paul Koshy

NCSEHE ADVISORY COMMITTEE

Emeritus Professor Lesley    
 Parker (Chair)  
Emeritus Professor Andrew Taggart  
Professor Sally Kift 
Associate Professor John Guenther  
Ms Amanda Franzi 
Ms Lara Rafferty
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The NCSEHE Advisory Board has an important role in the effective governance of the Centre and is a source of expert 
advice. It has no formal delegated authority from Curtin University over the control of the Centre but wields significant 
influence through its involvement in the Centre’s planning and budgeting.  

The Advisory Board:  

• assists in Centre strategy, risk management and compliance  
• assists in identifying research and research income opportunities and expanding the range of stakeholders 

involved in, and aware of, the Centre  
• assists during the preparation of long-term plans, budgets and appropriate performance measures and targets  
• formally endorses plans, performance measures and targets, and Annual and Financial Reports.  

The Advisory Board meets at least three times per year. Membership is comprised of stakeholder nominees from 
academia, government and industry, with one Curtin University representative. The Chair of the Advisory Board is 
appointed by mutual agreement between Curtin University and the Australian Government Department of Education, 
Skills and Employment. The Advisory Board meetings during this reporting period were held on 27 March, 10 July and 
20 November 2020.  

The Advisory Committee provides advice and input from a wide range of stakeholders and supports the Advisory 
Board. The Committee is comprised of Advisory Board-approved delegates from across Australia, who have been at 
the forefront of establishing equity and outreach programs.

The Advisory Committee oversees the research and dissemination program and meets via teleconference. The 
Committee also oversees the Student Equity in Higher Education Research Grants program, providing directions for 
the Call for Applications and recommending proposals for approval by the Advisory Board. 

Governance

ADVISORY BOARD

ADVISORY COMMITTEE

The NCSEHE Advisory Board
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Strategic Plan
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Continued provision of 
a national leadership 
role in improving the 
links between equity 
research, policy and 
practice, including 

evaluation.

Ongoing support for the 
Australian Government 

Priorities.

Practice

Inform institutional 
best practice and 

enhance on-the-ground 
delivery of equity 

measures

Policy

Inform evidence-based 
public policy design and 

implementation

Research

Strengthen Australia’s 
research quality, 

capability and capacity 
to build a robust 

evidence base

Support and  
inform evaluation of 

current practice

Identify innovative 
approaches to equity

Translate research to 
practical advice

Build leadership in the 
equity sector

Establish a strong 
national presence  

and reputation

Foster professional 
relationships to 

enhance outcomes

Inform public policy design and implementation, and institutional  
practice, to improve higher education participation and success for  
marginalised and disadvantaged people.

Mission Statement:
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Identify good practice

• Identify, document and disseminate examples of good practice.
• Provide leadership and support in developing a national approach and resources to evaluate the impact  
 of initiatives to increase participation of students from low SES backgrounds and other equity groups.

• Conduct project evaluations.
• Collate and analyse national equity statistics and survey data.
• Publish student data online.
• Collect, collate and publish impact data for NCSEHE-funded research.

• Conduct/facilitate targeted research.
• Identify and address research ‘gaps’.
• Build an evidence base.

• Provide evidence to inform policy.
• Maintain an active dialogue with policymakers.

• Maximise impact of existing evidence base.
• Collate, analyse and repurpose research.
• Position NCSEHE research within a broader context.
• Targeted dissemination and application of Centre outputs.

• Provide evidence-based tools and resources to translate research into practice.
• Facilitate mutually beneficial relationships between researchers and practitioners.
• Identify and disseminate examples of good practice.
• Promote networking and the sharing of information among practitioners.

• Disseminate information.
• Strengthen professional relationships/collaborations/partnerships.
• Build reputation.
• Identify/target key stakeholders.
• Contribute to a ‘narrative’ around student equity in higher education.
• Share best practice.
• Promote collaboration and information sharing.

Forward research program

Inform evaluation

Advise policymakers

Communications

Leverage existing research

Advise practitioners

Collaborations and partnerships

• Strengthen professional networks.
• Optimise outcomes through collaborative initiatives.
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Strategic Plan

Outcomes/Outputs 2020 2021 KPIs

IDENTIFY GOOD PRACTICE

Equity policy and  
program evaluation

National Priorities Pool 
projects

-  4 Competitive grants   
 commissioned     
 to improve low SES   
 student, low SES   
 Indigenous student,   
 and low SES regional   
 and remote student   
 and student influencer   
 access to information   
 about higher education   
 study options,    
 pathways, and careers

-  Publish 4 competitive   
 grants

- Assist with the    
 dissemination of all   
 projects

Print publications Publications produced in 
print and digital formats

- NCSEHE_Snapshots   
 publications: 6 booklets   
 produced in print, PDF   
 and flipbook formats

- 12 'snapshots' booklets

-  1 Informing Policy and   
 Practice publication

 Special projects My Story — Student  
Voice series

-  "Vlogging COVID-  
 19"series, including   
 >70 video entries 
 from 8 students over a   
 12-month period.

- 5 online stories from   
 individuals studying   
 through Regional   
 University Centres

ADVISE POLICYMAKERS

DESE Equity in Higher 
Education Panel

- Invited panel member —   
 Sarah O'Shea

Direct government 
engagement

Equity Fellows - 1 visit to the DESE,   
 Canberra

- Planning virtual    
 engagement with the   
 DESE

Government submissions/
invited responses

Submissions - The impact of 'learning   
 at home' on the    
 educational outcomes   
 of vulnerable children   
 in Australia during the   
 COVID-19 pandemic

-  Submission to the   
 Job-ready Graduates   
 Package draft    
 legislation consultation

-  Higher Education   
 Support Amendment   
 (Job-Ready Graduates   
 and Supporting    
 Regional and Remote   
 Students) Bill    
 2020: Submission to   
 the Education and   
 Employment Legislation   
 Committee

- Submission to the 2020   
 Review of the Disability   
 Standards for Education   
 2005

- Contribute submissions   
 and invited responses
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INFORM EVALUATION

Outcomes/Outputs 2020 2021  KPIs

Data analysis Raine Study project - Raine-TISC data linkage

- Continued engagement   
 with the Education and   
 Work Special Interest   
 Group of Raine

- Raine-WA universities   
 data linkage

- Continued engagement   
 with the Education and   
 Work Special Interest   
 Group of Raine

Research on higher 
education participation in 
Australia

- Key Research projects: 

 Parental expectations   
 and higher education   
 participation

 Employability research

 Australian higher   
 education equity ranking

 Data linkage in    
 Australian higher   
 education

- Undertake data    
 linkage projects using
 Australian higher   
 education administrative   
 data sets

Collation and public 
dissemination of student 
equity data

Equity reporting in Australia - Briefing Note: Equity   
 student participation in   
 Australian higher   
 education: 2014–19

- Briefing Note: Equity   
 student participation in   
 Australian higher   
 education: 2015–20

Data website - Linkage between   
 Briefing Note and data   
 website Stage Two

- Update the data website   
 to include the 2020   
 student data set when   
 available.
- Seek out strategic   
 partnerships and/  
 or funding for extension   
 projects for the site. 

Impact reporting Research impact reports - Published 2 impact   
 reports
- Collect/compile    
 impact data on  
 NCSEHE-funded research

- Publish 1 impact report
- Collect/compile    
 impact data on 
 NCSEHE-funded research

COLLABORATIONS AND PARTNERSHIPS

Memberships - EPHEA
- HERDSA
- Membership of  
 editorial boards

- EPHEA
-  HERDSA
- Membership of  
 editorial boards

Networks of discussion and 
information sharing

Reciprocal distribution of 
research, resources, news, 
events, opportunities, good 
practice case studies etc.

-  eNews, equity    
 group mailing lists,   
 memberships of   
 discussion groups and   
 social media

-  eNews, equity    
 group mailing lists,   
 memberships of   
 discussion groups and   
 social media

Projects Collaboration with  
national and   
international   
organisations through  
projects and events

- NEON
- ADCET
- EPHEA
- UOW
- UoN
- USYD
- Curtin 

- ADCET
- EPHEA
- Regional University   
 Centres
-  NEON
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Strategic Plan

   

LEVERAGE EXISTING RESEARCH

Outcomes/Outputs 2020 2021 KPIs

FORWARD RESEARCH PROGRAM

Publications Informing Policy and 
Practice 

- N/A - 1 online and print   
 summary from the  
 2019/20 Research   
 Grants Program

Online resources Research-informed 
commentary

- 2 commentary pieces - 2 commentary pieces

Postdoctoral Fellows

Doctoral students

National Priorities Pool 
research-based projects

Catherine Drane

Additional doctoral students

Ian Cunninghame: Widening 
participation for a socially 
mobile world

Don Boyd: Knowledge and 
knowledge construction of 
higher education by regional 
secondary students: Making 
sense of university

Competitive grants to 
improve low SES student, 
low SES Indigenous student, 
and low SES regional 
and remote student and 
student influencer access 
to information about higher 
education study options, 
pathways, and careers

Equity Fellows Program

- 2 Journal publications
- 5 manuscripts under   
 review
- 2 Blogs published.
- Peer review for academic   
 journal
- Peer reviews for NCSEHE-  
 funded research
- Collaborative work on   
 NCSEHE projects, reports,   
 submissions, ministerial   
 briefing report.
- 2 grant applications   
 submitted
- Co-investigator on Raine   
 study project

- 1 paper accepted

- Continued PhD

- 4 projects conducted 

- 1 Equity Fellowship  
 completed

- Ongoing publications
- Ongoing presentations
- Co-supervise PhD   
 students
- Peer review   
 academic journals
- Peer review    
 NCSEHE-funded research
-  Collaborative work   
 on NCSEHE projects,   
 reports and submissions
- Grant applications
- Co-investigator on Raine   
 study project

- Recruit 2 further   
 PhD students

- Advertise for 2 further   
 PhD students

- Continue PhD

- Continue PhD

- 4 projects completed   
 and published

- 6 Equity Fellowships  
 completed and    
 published

Commissioned research Research Grants Program - 1 report published from   
 2017/18 funding round
-  15 projects in progress   
 from 2019 funding round
- 17 further projects   
 commissioned under   
 2020 funding round

- 15 projects completed   
 and published from   
 2019 funding round
- 2020 funding round   
 projects completed

Centre research programs Research Fellows - Sarah O’Shea Fellowship   
 report published 

- N/A
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LEVERAGE EXISTING RESEARCH CONT.

Outcomes/Outputs 2020 2021 KPIs

Dissemination fora Major NCSEHE fora - NCSEHE Student Equity   
 Snapshots Forum

- 1 major Equity Fellows   
 Forum

Print Submissions Journal articles, book 
chapters and expert 
commentary 

- 126 items online   
 and in print by NCSEHE   
 representatives 

- >50 items online   
 and in print by NCSEHE   
 representatives 

Online access to NCSEHE-
funded research

Website development - Develop advanced   
 searchable research   
 database

- Launch research   
 database

ADVISE PRACTITIONERS

Online dissemination  
of research

Website/eNews/online 
media

-  Continued online   
 research dissemination

- Website development   
 including advanced   
 searchable research   
 database

-  Continue online    
 research dissemination

-  Website development   
 including launch of   
 advanced searchable   
 research database

Presentations Conference and other 
presentations by NCSEHE 
representatives

- 102 presentations - >60 presentations at  
 events/conferences

NCSEHE events NCSEHE-hosted events - 15 events - >10 events

Webinars Online webinars with invited 
expert presenters

- Focus on enhanced  
 webinar strategy
-  9 independent webinars
- 5 with ADCET

- 8 independent webinars
- 2 with ADCET/other   
 organisation/s

NCSEHE Fora Engaging with stakeholders 
through NCSEHE fora

- NCSEHE Student Equity   
 Snapshots Forum 
- WAHED Conference

- Equity Fellows Forum

COMMUNICATIONS

Online media

Conference support - WAHED - STARS
- WAHED

Identifying/targeting key 
stakeholders and efficiently 
communicating information

Analytics and campaign 
monitoring

- Periodic analysis   
 of media metrics   
 and stakeholder  
 group identification

- Periodic analysis   
 of media metrics and   
 stakeholder group   
 identification

Co-branding/support Webinar and event 
co-branding

- 6 co-branded webinars   
 and events

- 5 co-branded webinars   
 and events

General media Mass media coverage - Media coverage through   
 print, radio and  
 online channels 

-  Media coverage through   
 print, radio and online   
 channels

Reciprocal online publicity 
with universities and other 
organisations   

- Newsletters, social   
 media and  
 website features

-  Newsletters, social   
 media and website   
 features

Social media - Twitter and Facebook - Twitter, Facebook   
 and LinkedIn

eNews - 11 issues delivered to   
 >3,500 subscribers

- 11 issues delivered to   
 >4,000 subscribers

Website - Dissemination of news,
 events, data, research   
 and good practice

- Dissemination of news,
 events, data, research   
 and good practice
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NCSEHE Response to COVID-19

As the COVID-19 pandemic rapidly unfolded worldwide, the majority of students found themselves in a position 
of “disadvantage” — academically, logistically, financially, and/or personally. Research, resources and supports 
originally targeting equity students found universal applicability. 

Recognising the immediate needs of the higher education sector, the NCSEHE took a proactive approach to sharing an 
extensive body of knowledge, evidence and experience with educators, practitioners, students, policymakers and the 
broader community.  
 
In direct response to the pandemic, the Centre focused on dissemination of resources relevant to learning and 
teaching during COVID-19, as well as conducting additional, targeted research and activities. In collaboration with a 
respected network of Fellows and colleagues, the Centre effectively engaged with the higher education sector through 
initiatives spanning research, policy and practice. 

The NCSEHE established a COVID-19 resource page in April 2020, bringing together research and policy documents 
relevant to learning and teaching during the pandemic. The webpage provides easy access to materials (both NCSEHE 
and other) that are applicable to emerging issues in this COVID-19 era and has registered over 4,500 hits during 2020. 

The Department of Education, 
Skills and Employment (DESE) 
facilitated distribution of this page 
via Universities Australia and the 
Council of Australasian Directors 
of IT (CAUDIT). 

The page is also listed nationally, 
including on the TEQSA website. 
Over 70 COVID-related resources 
are housed on the page, including 
NCSEHE information sheets 
providing concise guidelines 
around online learning. 

Education research in 2020 was dominated by the COVID-19 pandemic and its impact. The ongoing impacts of 
COVID-19 will be one of the key challenges in equity policy over the next five years, with the pandemic widening 
and exacerbating student equity issues in Australian higher education, just as it has increased economic and social 
disadvantage in the general population.  

Research work by the NCSEHE in this area focused on identifying the immediate impacts of the pandemic on existing 
equity structures, as well as mapping potential areas for research analysis and policy responses. In a paper currently 
in-press1, the NCSEHE uses this research to propose that a whole-of-system approach be used and, in addition to 
focusing on existing student equity categorisations, a holistic approach to understanding disadvantage over the 
university student life cycle is undertaken to ensure the response to this health crisis is both targeted and timely. 

1O’Shea, S., Koshy, P., & Drane, C. (in-press). The Implications of COVID-19 for Student Equity in Australian Higher 
Education. Journal of Higher Education Policy and Management.  

WEBPAGE: COVID-19 — RESOURCES FOR THE HIGHER EDUCATION SECTOR 

NCSEHE RESEARCH

COVID-19 — Resources for the higher education sector 
https://www.ncsehe.edu.au/practice/covid-19/ 

https://www.ncsehe.edu.au/practice/covid-19/
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Drawing upon the latest research around online learning 
and student wellbeing, the NCSEHE produced dedicated 
resources to assist professionals across the sector in the 
transition to online learning. 

Many educators and practitioners were experiencing 
immense pressures to put processes in place quickly, so 
providing concise, accessible materials to support them 
was essential. 

These included a set of information sheets as well as a 
publication by Dr Nicole Crawford, providing practical 
recommendations based on her 2019/20 NCSEHE Equity 
Fellowship research. 

In April 2020, the DESE requested five reports to examine 
the potential impact of remote learning from home on 
educational outcomes for vulnerable cohorts of children. 
The NCSEHE contributed a summary literature review, 
co-authored by Dr Catherine Drane, Dr Lynette Vernon 
and Professor Sarah O'Shea, which was received very 
positively by the DESE and other key stakeholders. 

A further scoping review was published in The 
Australian Educational Researcher2. This paper provided 
an overview of COVID-19 approaches to managing 
unanticipated school closures and available literature 
related to young people learning outside-of-school. 

2Drane, C.F., Vernon, L., & O'Shea, S. (2020). Vulnerable 
learners in the age of COVID-19: A scoping review. The 
Australian Educational Researcher. 

NEW NCSEHE RESOURCES  

INFORMING POLICY   

The impact of ‘learning at home’ on the educational outcomes of 
vulnerable children in Australia during the COVID-19 pandemic 

https://www.ncsehe.edu.au/publications/learning-at-home-
educational-outcomes-vulnerable-children-australia-covid-19/       

In October 2020, the Australian Disability Clearinghouse 
on Education and Training (ADCET) invited the NCSEHE 
to collaborate on conducting a national online forum 
for students with disability. Using an appreciate inquiry 
approach, ADCET was interested in finding what  
factors helped some students with disability thrive 
during COVID-19. 

Senior Research Fellow Dr Nicole Crawford was involved 
in all stages of the project: ethics application; the online 
forum; and feedback on the report. 

COLLABORATIVE PROJECTS  

Thriving through COVID-19: Reflections from Tertiary Students 
with Disability - a National Online Forum

https://www.ncsehe.edu.au/publications/learning-at-home-
educational-outcomes-vulnerable-children-australia-covid-19/ 

Thriving through COVID-19
Reflections from tertiary
students with disability -  
a national online forum

https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-aus
https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-aus
https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-australia-covid-19/ 
https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-australia-covid-19/ 
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NCSEHE Response to COVID-19

The NCSEHE produced a series of 
webinars and recorded discussions 
throughout 2020, with expert 
contributors addressing topical issues 
with immediate application to the higher 
education sector. Largely replacing the 
traditional series of face-to-face events 
conducted by the Centre, the webinars 
provided an opportunity to connect with a 
broader audience than ever before. 

Collaboration with ADCET on disability-
related topics also promoted engagement 
from across the sector. 

Five webinars and one recorded discussion, with specific applicability to COVID-19, attracted participation from across 
Australia and also internationally, with an average of 340 attendees. The webinars are all recorded with significant 
views of webinar slides (5,487) and webinar recordings (1,961). 

A series of online feature articles have been produced with invited contributors and published on the NCSEHE website 
throughout 2020. These have encompassed topics including student wellbeing; online learning and teaching; remote 
delivery of widening participation and outreach activities; and specific issues facing equity students. 

WEBINAR SERIES   

COMMISSIONED FEATURES

NCSEHE webinar with Lydia Woodyatt — "Five meaningful minutes"

Feature article by Dr Cathy Stone 
https://www.ncsehe.edu.au/cathy-stone-teacher-presence-online/ 

https://www.ncsehe.edu.au/cathy-stone-teacher-presence-online/ 
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As part of the NCSEHE Research Grants Program, the 
Advisory Committee identifies current research gaps and 
priorities as a focus for each funding round. 

As equity students have been particularly vulnerable 
to disruption associated with the pandemic, the Centre 
directed over 50 per cent (A$279,700) of the 2020 
research grants funding to projects with a particular 
focus on issues around COVID-19.  

GRANT FUNDING 

https://www.ncsehe.edu.au/ncsehe-2020-21-research-grants-
program-successful-projects-announced/

In March 2020, the NCSEHE invited eight university students from diverse backgrounds to document their personal 
experiences of living, working and studying during COVID-19 by recording regular video blogs (vlogs). 

From more than 70 video blogs recorded over the course of the year, a compilation video was created and 
disseminated across the sector at the end of 2020. Excerpts were included in conference presentations and students 
were also invited to feature in a student panel at World Access for Higher Education Day (WAHED) Australasia in 
November 2020. Online views of the student videos during 2020 exceeded 3,800 across YouTube and Twitter.

MY STORY — STUDENT VOICE: VLOGGING COVID-19  

My Story — Student Voice: Vlogging COVID-19
https://www.ncsehe.edu.au/my-story-vlogging-covid-19/ 

https://www.ncsehe.edu.au/ncsehe-2020-21-research-grants-program-successful-projects-announced/
https://www.ncsehe.edu.au/ncsehe-2020-21-research-grants-program-successful-projects-announced/
https://www.ncsehe.edu.au/my-story-vlogging-covid-19/ 


18

Research Grants Program

One of the main objectives of the NCSEHE is to build the evidence base through research informing policy and 
practice. One of the ways we have achieved this is through the NCSEHE Research Grants Program which has funded 
62 projects since 2014, with a total research expenditure of A$2,480,512. The NCSEHE identifies key research 
priorities each year; this has come to the fore in 2020, with many of the successful projects focusing on the  
impacts of COVID-19.

APPLICATIONS 2014

2014

2015

2015

2016

2016

2017

2017OUTCOMES

35

12

2,164,994

741,328

2

2

61,857

61,777

17

8

43

NUMBER OF APPLICATIONS

NUMBER OF GRANTS FUNDED

TOTAL FUNDS SOUGHT (A$)

FUNDING TOTAL (A$)

LEAD ORGANISATION — OTHER

LEAD ORGANISATION — OTHER

AVERAGE A$ PER APPLICATION

AVERAGE A$ PER APPLICATION

LEAD ORGANISATION — UNIVERSITIES

LEAD ORGANISATION — UNIVERSITIES

TOTAL NUMBER OF RESEARCHERS

44

12

1,238,205

342,819

2

1

28,141

28,568

19

10

46

44

10

1,562,891

360,307

0

0

35,520

36,307

20

9

31

55

13

2,076,120

501,279

6

0

37,748

38,559

24

10

49

RESEARCH GRANTS PROGRAM SIX-YEAR SUMMARY

2019

2019

54

15

1,970,441

534,779

4

1  

36,489

35 ,651

24

10

67

Research reports from the 2019 Research Grants Program funding round

2020

2020

103

17

3,885,077

540,000

4

1

37,719

31,765

32

11

85



19

The fifth funding round of the NCSEHE Research Grants Program received 54 applications from 28 different lead 
organisations, with 15 projects awarded funding to a value of A$534,779. The research priorities for this round 
included equity students and science, technology, engineering and mathematics (STEM); equity and mature age 
students; digital inclusion and student equity; study-life balance and student equity; “non-traditional” equity 
groups; and housing and student equity.

2019 RESEARCH GRANTS ROUND

Disability inclusion investment across the digital 
delivery continuum

Careers guidance for Culturally and Linguistically Diverse 
Migrants and Refugees (CALDM/R) students

Understanding the higher education experiences of 
humanitarian migrants in Australia

Supporting carers to succeed in Australian 
higher education

Open textbooks and social justice: A national 
scoping study

Investigating transitions to university from regional 
South Australian high schools

STEM Pathways — The impact of equity, anxiety and 
prior achievement

Exploring benefits and challenges of online Work  
Integrated Learning (WIL) for equity students

Higher education aspirations, participation and 
achievement of Australian Indigenous males

Australian universities and educational equity for 
student veterans

Inside the black box of the Block Model: First-year STEM

Housing matters: Understanding the housing experiences 
of undergraduate regional and remote students living 
outside the family home

Comfort with discomfort: Exploring Wadjella educators’ 
engagement with Indigenous students

PROJECT TITLE

Curtin University

Deakin University

ISSR, University of 
Queensland

CHEEDR, La Trobe 
University

Deakin University

University of South 
Australia

Australian Council for 
Educational Research

University of Sydney

Charles Darwin University

Flinders University

Mitchell Institute at 
Victoria University

University of Newcastle

Curtin University

LEAD ORGANISATION

Katie Ellis

Alexander Newman

Francisco Perales

Lisa Andrewartha

Sarah Lambert

Sharron King

Julie McMillan

Amani Bell

James Smith & Jesse Fleay

Ben Wadham

Jen Jackson

Julia Cook

Jonathan Bullen

CHIEF INVESTIGATOR

An institutional study of ‘ghost student’ failure amongst 
equity cohorts outside the family home

A novel approach to mapping the impact of informal 
STEM programs

CHEEDR, La Trobe 
University

University of South 
Australia

Bret Stephenson

Simon Leonard
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The sixth funding round (2020) received 103 applications, representing an almost 50 per cent increase from 2019. 
A record 17 projects from 12 different lead organisations, including 85 investigators, were awarded funding to the 
total value of A$540,000. 

In response to the COVID-19 outbreak, a key focus for the 2020 funding round was the implications of the pandemic 
for disadvantaged students in higher education.

2020 RESEARCH GRANTS ROUND 

Equity implications of non-ATAR pathways: Participation, 
academic outcomes and work-readiness

University of  
Western Australia

Ian Li

Understanding wellbeing challenges for university 
students during crisis disruption

Edith Cowan UniversityLynette Vernon

PROJECT TITLELEAD ORGANISATIONCHIEF INVESTIGATOR

La Trobe UniversityLisa Andrewartha Supporting student parents to succeed in Australian  
higher education

University of  
New South Wales

Sally Baker COVID-19 online learning landscapes and CALDM/R students: 
Opportunities and challenges

University of QueenslandTomasz Zajac Investigating the relevance of mental health for the current 
equity groups framework using multi-agency  
linked-administrative data

University of  
New South Wales

Mary Teague University responses to enhancing equity in the 
post-COVID landscape

University of QueenslandBronwyn Fredericks Building the evidence to improve completion rates for 
Indigenous students

La Trobe UniversityAndrew Harvey Care leavers in Australian higher education: Success and 
graduate outcomes

RMIT UniversityMegan O’Connell Pathways or goat tracks — Non-ATAR university entrance

Deakin UniversityJoanna Tai Re-imagining exams: How do assessment adjustments  
impact on inclusion?

La Trobe UniversityBeni Cakitaki Undermatching and underrepresentation: Improving 
student equity across fields of education

University of SydneyLucy  
Mercer-Mapstone

Institutional approaches and student perspectives on 
COVID-19 equity student support initiatives

La Trobe UniversityBret Stephenson Towards principles for inclusive analytics in Australian  
higher education

Flinders UniversityZhou Jiang Supporting careers of LGBTQIA+ students in  
Australian universities

Gippsland East Higher 
Education Study Hub

Andrew O’Loughlin Building bridges: Increasing WIL opportunities in Gippsland 
East’s small businesses

University of NewcastleFelicia Jaremus Aspirations, equity and higher education course choice:  
The path travelled

Murdoch UniversityBep Uink Interrogating relationships between student support  
initiatives and Indigenous student progression

Research Grants Program
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2019/20 Competitive Grants

During 2019, the NCSEHE commissioned four large-scale projects to improve access to information about higher 
education study options, pathways and careers for disadvantaged students and those who influence them.

With a particular focus on low socioeconomic status (SES), regional and remote, and Indigenous students, the 
research projects are being conducted under the Australian Government Department of Education, Skills and 
Employment's NPP program.

Four lead universities were awarded grants including La Trobe University, Curtin University, the University of 
Tasmania and the University of Wollongong. The final reports will be published in 2021.

Ameliorating disadvantage: 
Creating accessible, 
efficacious and equitable 
careers and study information 
for low SES students 
https://www.ncsehe.edu.au/
careers-study-information-low-
ses/

PROJECT TITLE PROJECT SUMMARY

Curtin University This project will address the 
critical need to understand 
and improve low SES students’ 
access to, and the efficacy 
of, information about higher 
education study options, 
pathways and careers. 

LEAD UNIVERSITY

Dawn Bennett and 
Jane Coffey

CHIEF INVESTIGATOR

Key influencers of low SES students, low SES regional, rural and remote students, and low SES Indigenous 
students towards higher education pathways and career choices

THEME 1

Higher education careers advice for low SES students, including low SES Indigenous students and low SES 
regional, rural and remote students

THEME 2

Higher education careers 
advice for low SES students, 
including low SES Indigenous 
students and low SES regional, 
rural and remote students
https://www.ncsehe.edu.au/
careers-advice-low-ses/

University of Wollongong By developing best practice 
principles for career advice and 
a “Guide to Partnerships”, this 
project aims to enhance the 
educational and employment 
prospects for students from 
low SES backgrounds.

Kylie Austin

A student-centred approach: 
Understanding higher education 
pathways through co-design
https://www.ncsehe.edu.au/
student-centred-higher-education-
pathways-co-design/

PROJECT TITLE PROJECT SUMMARY

La Trobe University This project investigates 
high school students’ and 
carers’ ideas, experiences and 
perceptions around pathways 
to higher education. Tailored 
toolkits will be produced for 
parents, teachers, and other 
student influencers.

LEAD UNIVERSITY

Mollie Dollinger

CHIEF INVESTIGATOR

Informing key influencers of 
low SES regional, rural and 
remote students’ education 
and career pathway choices: 
A whole of community 
approach https://www.ncsehe.edu.
au/influencers-low-ses-regional-
remote-students-education-
careers/

University of Tasmania  The research team will support 
career and education pathway 
working parties within three 
case study communities to 
select and/or modify programs 
and interventions aligned with 
community needs. 

Sue Kilpatrick

https://www.ncsehe.edu.au/careers-study-information-low-ses/
https://www.ncsehe.edu.au/careers-study-information-low-ses/
https://www.ncsehe.edu.au/careers-study-information-low-ses/
https://www.ncsehe.edu.au/careers-advice-low-ses/
https://www.ncsehe.edu.au/careers-advice-low-ses/
https://www.ncsehe.edu.au/student-centred-higher-education-pathways-co-design/
https://www.ncsehe.edu.au/student-centred-higher-education-pathways-co-design/
https://www.ncsehe.edu.au/student-centred-higher-education-pathways-co-design/
https://www.ncsehe.edu.au/influencers-low-ses-regional-remote-students-education-careers/
https://www.ncsehe.edu.au/influencers-low-ses-regional-remote-students-education-careers/
https://www.ncsehe.edu.au/influencers-low-ses-regional-remote-students-education-careers/
https://www.ncsehe.edu.au/influencers-low-ses-regional-remote-students-education-careers/
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Research Grants Outputs & Impact

Since 2014, 47 reports have been published under the NCSEHE Research Grants Program, with a further 32 currently 
underway in 2020—21. While the original reports have gained extensive exposure and acclaim, many research 
teams continue to report outputs and impact as they build upon and disseminate their work. 

Reported outputs stemming from Research Grants Program projects have included journal articles and citations; 
books and book chapters; professional commentary; presentations; events, workshops and special interest 
groups; websites; resources; subsequent research; and widening participation initiatives. Lead researchers report 
to the NCSEHE on an annual basis, detailing key publications and presentations that illustrate the longevity and 
applicability of research funded under this program. 

Cooper, G. (2017, September 27–29). Access to higher 
education: Does distance impact students’ 
intentions to attend university? Society for the 
Provision of Education in Rural Australia (SPERA) 
Conference, Canberra. 

Gillett-Swan, J., & Grant-Smith, D. (2016, July 3-6). 
Managing the personal impact of practicum for 
pre-service teacher quality of life. Australia Teacher 
Education Association (ATEA) Conference, Ballarat. 

Gillett-Swan, J., & Grant-Smith, D. (2018, 4–6 July). 
Exploring supervisor perceptions of the student 
experience of professional experience. Australia 
Teacher Education Association (ATEA) and Teacher 
Education Forum of Aotearoa New Zealand 
(TEFANZ) Conference, Melbourne.  

Graham, C., King, S., Luzeckyj, A., & McCann, B. (2015, 
July 1–4). Beyond the economics, benefit and 
cost of higher education: First in family student 
perspectives [Paper presentation]. Students, 
Transitions, Achievement, Retention & Success 
(STARS) conference, Melbourne.  

Grant-Smith, D. (2017, July 14-16). Bridging the gap 
of student WIL wellbeing: The impacts of unpaid 
practicum on students [Keynote]. National 
Association of Field Experience Administrators 
(NAFEA) Conference, Adelaide.  

Grant-Smith, D. (2019, 15 May). WIL wellbeing. Work/
Industry Futures Research Seminar Series, 
Queensland University of Technology, Brisbane.   

Grant-Smith, D. (2019, July 24). WIL wellbeing, equity 
and inclusion in WIL. UQ WIL Network Seminar, 
University of Queensland, St Lucia.  

Grant-Smith, D. (2020, September) Unpaid work. QUT 
Centre for Justice Lightning Talks Series, Online. 

Grant-Smith, D. (2020, October 15). Who cares for the 
carers? Safeguarding the wellbeing of academic 
and professional WIL support staff. #WeWILAdapt: 
UQ Work Integrated Learning Symposium, 
University of Queensland, St Lucia.  

Grant-Smith, D. (2020, December 11). Where to from 
here? Bracing for impacts of the Job-Ready 
Graduates Package Panel. National Association 
of Enabling Educators of Australia (NAEEA) 
Symposium [Panel discussion]. Online. 

Grant-Smith, D., & de Zwaan, L. (2017, November 27). 
Personal financial stressors and coping  
strategies for nursing students during unpaid 
practicum. Personal Finance and Investment 
Symposium, Hobart.  

Grant-Smith, D., de Zwaan, L., Chapman, R., & 
Gillett-Swan, J. (2018, 4–6 July). ‘It’s the worst, 
but real experience is invaluable’: Pre-service 
teacher perspectives of the costs and benefits 
of professional experience. Australian Teacher 
Education Association. (ATEA) and Teacher 
Education Forum of Aotearoa New Zealand 
(TEFANZ) Conference, Melbourne.  

Grant-Smith, D., & Gillett-Swan, J. (2016, July 13–16). 
Beyond the curriculum: External factors affecting 
student placements. National Association of  
Field Experience Administrators (NAFEA) 
Conference, Melbourne. 

Grant-Smith, D., & Gillett-Swan, J. (2016, August 22–
26). Exploring WIL wellbeing through the practicum 
experiences of pre-service teachers. European 
Conference on Educational Research, Dublin.  

Grant-Smith, D., & Gillett-Swan, J. (2017, July 5–7). 
Financial stress, placement experiences and the 
pre-service teacher. Australia Teacher Education 
Association (ATEA) Conference, Brisbane.  

Grant-Smith, D., & Gillett-Swan, J. (2018. July 9–11). 
Identifying placement challenges through use 
of shadowed data: What can we learn from 
administrator perspectives of student professional 
experience?. World Federation of Associations of 
Teacher Education Conference, Melbourne.  

Harvey, A. (2015, September 4). Access to higher 
education for young people leaving care. [Invited 
keynote]. Access Monash Seminar 2015: Learning 
Families, Monash University, Melbourne. 

Harvey, A. (2018, May 17). Care leavers in Australian 
higher education. National Out of Home Care 
and Higher Education Symposium, University of 
Newcastle Australia, Newcastle. 

Harvey, A. (2019, February 13). Consultations for 
performance-based funding for the Commonwealth 
Grant Scheme. [Presentation to expert panel].

PRESENTATIONS, WORKSHOPS AND SPECIAL INTEREST GROUPS
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Harvey, A. (2019, October 31). Foster care: Let’s make it 
better [Panel discussion]. Mildura.  

Harvey, A. (2019, September 17). Care leavers in 
Australian higher education [Invited presentation]. 
Rees centre, University of Oxford, Oxford UK.  

Harvey, A., Brett, M., & Funston, A. (2015, November 29–
December 3). Assessing descriptors of academic 
program inherent requirements. Australian 
Association for Research in Education (AARE) 
Conference, Fremantle. 

Harvey, A., & Cakitaki, B. (2019, September 12). Beyond 
the student life cycle: The extension of university 
accountability under performance-based funding 
models. British Educational Research Association 
(BERA) Annual Conference, University of 
Manchester, Manchester UK. 

Harvey, A. & Cakitaki, B. (2018, November 28–30). 
The challenges of graduate employment as 
a performance criteria for Australian higher 
education, Tertiary Education Quality and 
Standards Agency (TEQSA) Conference, Melbourne. 

Harvey, A., Campbell, P., Andrewartha, L., & Wilson, J. 
(2016, November 27–December 1). Attracting and 
supporting care leavers from low socio-economic 
status backgrounds in higher education. Australian 
Association for Research in Education (AARE) 
Conference, Melbourne.

Harvey A., & McNamara, P. (2014, August 18–20). 
Pathways to higher education from out-of-home 
care: Improving outcomes through a national 
approach. Association of Children’s Welfare 
Agencies (ACWA) Conference, Sydney. 

Harvey, A., & Tootell, N. (2018, October 8). Invited 
presentation. Victorian equity practitioners’ 
meeting, Melbourne.  

Harvey, A., Tootell, N., Wilson, J., & Mendes, P. (2019, 
December 1–5). Postsecondary education planning 
for children in out-of-home care. Australian 
Association for Research in Education (AARE) 
Conference, Brisbane.  

Harvey, A., Wilson, J., & Andrewartha, L. (2018, October 
2–5). Beyond cultural capital: Strengths of care 
leavers in higher education. European Scientific 
Association on Residential and Family Care for 
Children and Adolescents (EUSARF) Conference, 
Porto, Portugal.  

Humphries, J., Harvey, A., Wilson, J., Goodwin-Burns, 
P., & Tootell, N. (2018, October 2–5). Raising 
expectations: A cross-sectoral approach to increase 
university access for care leavers. European 
Scientific Association on Residential and Family 
Care for Children and Adolescents (EUSARF) 
Conference, Porto, Portugal.  

Humphries, J., Tootell, N., Harvey, A., Reid, E., Kearns, 
C., McLellan, J., & Burley, P. (2018, June 27–29). 
Raising educational expectations: Extending 

university outreach to flexible learning schools. 
Doing School Differently Conference, Gold Coast.  

Irmer, B., & Grant-Smith, D. (2020, September). 
Widening participation or widening the gap in 
access to postgraduate education. QUT Centre for 
Justice Lightning Talks Series. Online. 

King, S. (2015, November 24–25). Transformations: 
Exploring successful FiF students’ experiences of 
higher education [Paper presentation]. National 
Association of Enabling Educators of Australia 
(NAEEA) Conference, Sydney.  

King, S. (2017, April 28). What does it mean to succeed 
in this place? Exploring students’ experience of 
success and well-being at university [Keynote]. 
International Association of University Student 
Health and Wellbeing webinar, Adelaide. 

King, S., Luzeckyj, A., & McCann, B. (2015, May 18). I 
always wanted to be at university but I wasn’t sure 
it was for me: First in Family students’ experience 
of success at university [Seminar]. University of 
Adelaide, Adelaide. 

King, S., Luzeckyj, A., & McCann, B. (2015, May 25). 
First in Family students’ experience of success at 
university [Seminar]. Flinders University, Adelaide. 

King, S., Luzeckyj, A., & McCann, B. (2015, November 
29–December 3). Choosing and experiencing 
university: Student voices [Paper presentation]. 
Australian Association for Research in Education 
(AARE) Conference, Fremantle.  

King, S., Luzeckyj, A., McCann, B., & Graham, C. (2015, 
November 29–December 3). Transforming the  
self: First in family students’ experiences of  
success [Paper presentation]. Australian 
Association for Research in Education (AARE) 
Conference, Fremantle.   

Luckman, M., Harvey, A., McNamara, P., & Andrewartha, 
L. (2015, November 9–12). Care leavers and higher 
education: Implications for equity practitioners. 
Equity Practitioners in Higher Education 
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Research Impact Case Study

In November 2020, the NCSEHE published the second in a series of impact reports, expanding on the wide-reaching 
outcomes and impact from NCSEHE-funded research. 

The report details the “snowball effect” of NCSEHE Equity Fellowship research by Dr Cathy Stone, which has been 
applied nationally and internationally since its release in 2017.  

Opportunity Through Online Learning: Improving student access, participation and success in higher education, and 
Dr Stone’s National Guidelines have both become essential resources in 2020, during the shift to online learning as 
a result of COVID-19. 

TRACING THE IMPACT OF OPPORTUNITY THROUGH ONLINE LEARNING: IMPROVING 
STUDENT ACCESS, PARTICIPATION AND SUCCESS IN HIGHER EDUCATION  
BY DR CATHY STONE (2017) 

The NCSEHE-funded research that led to Opportunity Through Online Learning and the accompanying National 
Guidelines came about through acknowledgement that online learning is a growing modality with a critical place in 
widening access and participation in education for a diverse range of students. With the online cohort traditionally 
containing high numbers of mature-age, part-time and female students, as well as others from backgrounds 
historically underrepresented in higher education, retention and completion rates for online students have generally 
been lower than for those within the on-campus cohort. This latter cohort tends to contain higher numbers of 
younger, school-leaver students and those from backgrounds where university is more likely to be the norm. It 
is imperative that online education is delivered effectively and appropriately, meeting the needs of the cohort 
wherever possible, so that those studying online have every opportunity to succeed.  

Expanding the evidence base to inform practice improvements in tertiary online education relies significantly 
on raising awareness of ways in which online education delivery and support for online students, can help more 
of these students to persist and succeed with their studies. Disseminating the National Guidelines and their 
underpinning research throughout the tertiary sector has been a starting point for further research and positive 
developments in online learning practices and outcomes.  

The findings and Guidelines have provided a framework that has been referenced by, and informed, many 
subsequent online education initiatives: from gaining a better understanding of the nature of the online cohort, 
to more appropriately representing and capturing the online student experience nationally, and to informing 
developments in the practice of online education and online student support at a number of tertiary education 
institutions across Australia and New Zealand. There is also evidence that the research findings are being 
referenced internationally.  

With the emergence of COVID-19 as a global pandemic, educational institutions rapidly pivoted to online forms of 
learning. The exponential increase in online education delivery since March 2020 has led to a heightened focus on 
the quality and effectiveness of online learning, which was, for many institutions, a "new" approach to education in 
which they had little experience.  

The majority of tertiary students have found themselves in a very different position, studying remotely instead of 
on-campus, with all the complications—as well as advantages—that this entails. As a result, the research, resources 
and support originally targeting the minority studying online (including the high numbers of equity students within 
this cohort) have now become much more widely applicable.  

The Guidelines and the research underpinning them have already begun to make a significant impact in, and 
beyond, the Australian remote learning context. With online learning becoming the global mainstream reality  
for most tertiary educational institutions into the foreseeable future, it is likely that this impact will continue  
to grow. The findings and Guidelines have the potential to increasingly inform institutions on ways to improve  
opportunities for the diverse cohorts of online students to achieve their learning goals, under these new and very 
different circumstances. 

Written by Dr Kitty Drok for the NCSEHE
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COVID-19 pivot to online learning 

The exponential increase in online education delivery 
since March 2020, as a result of COVID-19 restrictions, 
has led directly to a heightened focus on the quality and 
effectiveness of what was, for many institutions, a "new" 
approach to mainstream education for which they were 
underprepared. Educators scrambled for resources and 
guidance to make online education "work" very quickly for 
their entire student cohorts, and the National Guidelines 
were a starting point for many. Even before the pandemic 
had reached Australian shores, the ABC highlighted 
best practice methods for online education in February 
2020, featuring Dr Stone and the National Guidelines in 
a radio interview for Life Matters. The interview was met 
with widespread engagement and discussion. With the 
majority of students worldwide now finding themselves 
in a position of "disadvantage", research, resources and 
support originally targeting equity students have rapidly 
became universally applicable. The Guidelines have 
circulated progressively more widely in the two years 
since their release, with a significant demand for them in 
March 2020. 

With online learning becoming the new reality for many 
educational institutions globally for the foreseeable 
future, the impact of the Guidelines and the research 
underpinning them is only likely to grow.
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Research Fellowship Impact Bulletin

CAREER CONSTRUCTION, FUTURE WORK AND THE PERCEIVED RISKS OF GOING TO 
UNIVERSITY FOR YOUNG PEOPLE FROM LOW SES BACKGROUNDS BY 2018 NCSEHE 
RESEARCH FELLOW PROFESSOR MARIA RACITI (USC)

Being a NCSEHE Research Fellow was a transformative experience

This 2018 NCSEHE Research Fellowship provided me with an unparalleled, national platform to develop and share 
ideas and to be part of an agentic community of thought leaders, influencers and change-makers. The placement 
with the Australian Government Department of Education, Skills and Employment provided a golden opportunity to 
be immersed in the all-important policy dimension of the national widening participation agenda.

The policy perspective of widening participation, while recognised as critical, is typically the least understood. This 
extraordinary placement experience with the Department helped me to knit together the many dimensions of widening 
participation and in doing so, reveal the practice-research-policy nexus. Independently, practice, research and policy 
can bring into effect positive change in the lives of underrepresented groups; it is the interplay between these—the 
triple helix—that provides the highest leverage point where profound change can be nurtured and mobilised. The most 
unexpected, yet deeply rewarding aspect of the Fellowship for me, was the chance to make a real difference — to bring 
forth, albeit incrementally, social justice and a better future for all.

NCSEHE Fellowships do not end with the release of the final report

For me, being the 2018 NCSEHE Research Fellow and, since then, a NCSEHE Adjunct Fellow is a tremendous honour. 
The release of the final report did not mark the end of the Fellowship but rather was the launching pad for my 
Fellowship’s ‘second act’ — to provoke new thinking, to fuel real change and to generate impact.

Impact can take many forms such as policy impact, academic impact, media impact, social impact, capability-
building impact and personal career impact. It is this post-Fellowship impact where the real credibility of one's work 
is forged and meaningful inroads are made. In this post-Fellowship bulletin, I wanted to share with the NCSEHE 
community the impact yields of my 2018 Fellowship to date.
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Research Fellowship refresher

My Fellowship set out to improve the proportional representation of people from 
low socioeconomic status (SES) backgrounds in Australian higher education. My 
Fellowship drew attention to the contemporary career context where traditional  
ways of planning careers no longer work. In particular, it examined the role of 
perceived risks in the decision to go (or not to go) to university for students from  
low SES backgrounds.

The project comprised three studies, with the key outputs being:

• The University Participation Decision Making Model.
• Identifying ten types of risk that secondary school students from low SES 

backgrounds perceive as being associated with the decision to go (or not to go) to university.

Post-Fellowship impact summary

My NCSEHE Fellowship report, booklet and information sheets were released in July 2019, and this generated 
significant media interest. I was interviewed for an article in The Australian as well as Radio National Breakfast with 
Fran Kelly. National radio coverage also included Triple J, ABC Radio National with online news coverage on ABC online, 
The Higher Education Whisperer and National Tribune. Regional radio and news coverage was also generated (e.g., ABC 
Hobart, Hot 91.1, Mirage News, Sunshine Coast Daily, Noosa Today). There was also significant social media interest, 
including retweets by influential national (e.g., TEQSA) and international groups (e.g., UK-based World Access to 
Higher Education Day). Webpage hits and report downloads also indicated interest in, and the relevance of, my work to 
the broader Australian public. In 2019, there were three universities that I was aware of using my Fellowship findings 
to enrich their outreach programs.

My Fellowship webinar in August 2019 was well received and led to several invitations to be a guest presenter at 
national conferences such as the ANU Beyond Year 12 Conference and the 2019 TEQSA Annual Conference. From 
January to the end of June 2019, I was seconded to the Australian Government Department of Education, Skills and 
Employment to assist with the National Regional, Rural and Remote Tertiary Education Strategy. I was the only 
academic on the taskforce. The Minister approved the Strategy recommendations and actions. As such, my work on 
both the Fellowship and Strategy produced meaningful and highly impactful national outcomes.

From mid-2019, I resumed my regular academic duties, including thesis examination, RHD supervision, publishing, 
program leadership and teaching. My Fellowship piece for Campus Morning Mail was published in early 2020 which 
led to a further invitation to present my findings. To bring about real change, I have sought to disseminate my work 
and engage in meaningful ways with stakeholders beyond higher education, including parents and school principals.

To date, I have written two blog articles for the parents of secondary school students and the first of these has been 
posted in USC Parent Lounge and shared by the NCSEHE. At the grassroots level, I have been the guest presenter at 
four events for school principals leading to several connections and invitations to share my work in their schools 
with their executive staff. At one of these presentations, I was also invited to deliver a keynote at a 2021 national 
career conference.

In terms of career impact, I have co-led two research groups at the University of the Sunshine Coast (USC) for the 
last few years and we have brought these together to form the Indigenous and Transcultural Research Centre, which 
commenced in January 2020. Furthermore, I was thrilled to be promoted to Professor in 2020 and have continued 
to receive invitations to write and present my Fellowship findings in national fora and by peak organisations. While 
COVID-19 has resulted in the postponement of most of my 2020 presentation engagements, I hope to resume these 
in 2021.

The impact of the work of NCSEHE Fellows, like myself, are important in many ways. We all set out to generate 
impact from our Fellowships and sharing these impacts makes palpable the usefulness of our findings, endows 
credibility to our work and legitimises ourselves, the NCSEHE and others involved in the pursuit of educational 
equality and social justice.
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NCSEHE Equity Fellows Program

The Australian Government has funded an ongoing Equity Fellows Program, managed by the NCSEHE and funded
under the NPP component of the Higher Education Participation and Partnerships Program (HEPPP). The Program
supports Fellows to undertake strategic, high-impact, high-profile leadership projects targeted, sector-wide, at
improving higher education access, participation and success for students from disadvantaged backgrounds. Six
Fellowships have already been completed and a further six Fellows were appointed during the 2019–20 period. 

NCSEHE Directors Professor Sarah O'Shea and Professor Sue Trinidad with the NCSEHE Equity Fellows

Two cohorts (2016; 2017) of three Fellows have already had direct influence and impact on equity in the higher
education sector. The six 2016/17 Equity Fellows were:
• Nadine Zacharias, Deakin University (2016) — The Australian student equity program and institutional change: 

Paradigm shift or business as usual?
• Cathy Stone, The University of Newcastle (2016) — Opportunity through online learning: Improving student 

access, participation and success in higher education
• Erica Southgate, The University of Newcastle (2016) — Fair connection to professional careers: Understanding 

social difference and disadvantage, institutional dynamics and technological opportunities
• Matthew Brett, La Trobe University (2017) — Equity, performance and accountability
• Louise Pollard, The University of Western Australia (2017) — Remote student university success: An analysis of 

policy and practice
• James Smith, Charles Darwin University (2017) — Strengthening evaluation in Indigenous higher education 

contexts in Australia

Key findings and outputs from the Fellowships included:
• identification of equity issues in the Australian higher education system, and the development and facilitation of 

approaches to address these issues
• sector-wide leadership in promoting, enhancing and developing good practice
• development of a collaborative arrangement for the ongoing exchange of knowledge between the higher
• education sector and the Department to inform the delivery of government programs and policy around equity in 

higher education.

Equity Fellowship projects have also:
• raised the profile in higher education institutions of efforts to widen participation among students from 

disadvantaged backgrounds
• established and built upon national and international partnerships and collaboration in widening participation.
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2019/20 NCSEHE Equity Fellows

This NCSEHE Equity Fellowship research has contributed a deeper understanding 
of the circumstances of mature-aged students in, and from, regional and remote 
areas in Australia, and provided insights into what impacts the mental wellbeing 
of this cohort, and how it can be better supported by universities. Taking an 
ecosystem perspective, this research highlights the myriad and complex ways 
that students’ mental wellbeing is impacted by the many interactions between 
their multiple roles—at home, at work, in their community and at university—
and in larger contexts. The Fellowship drew upon the experiences and insights of 
approximately 1,800 student survey participants and 51 interviewees. 

A variety of factors were found to impact on students’ mental wellbeing, both 
within the context of their daily learning and interactions with their university 
course, curriculum, peers and staff, and outside of the university environment, 
such as practical issues (for example, unreliable internet) and financial challenges. 
Almost half of the survey respondents (47.7%) considered deferring/ withdrawing 
from their university course. The top two reasons why students considered 

deferring/ withdrawing were stress (65.6%) and feeling overwhelmed by their university study-load (55.4%). The 
research findings and discussion points have been incorporated into recommendations and guidelines, including 
suggestions for proactive approaches, which, if adopted, will benefit all students. The report, On the Radar, was 
released in April 2021.

David Eckstein’s Equity Fellowship identified barriers and enablers that both 
restrict and facilitate provision of targeted careers support for university students  
with disability. 

A key finding was that many students with disability did not think their 
aspirations and skills would count when it came to getting work after university. 
Moreover, the lack of integrated staff advice across the university means that 
even when targeted careers support is available there is a good chance that 
these students will have their lack of faith in their ability confirmed.   

University staff expressed significant interest in students with disability  
but generally did not understand how students with disability think about 
their careers, including career aspirations. The research showed that 
while students with disability knew the work they wanted to do when they 
left university, most staff thought they did not. This highlights the current 
difficulty of providing effective interventions for students with disability. The 

report will recommend staff be supported to provide more aligned advice to students with disability and that 
specialist disability training be developed for university careers practitioners.  

A key development from the Fellowship has been an emerging national community of practice, providing 
information and support for staff wanting to investigate and progress disability-inclusive careers support at their 
own universities.   

Dr Nicole Crawford, University of Tasmania
“On the radar”: Supporting the mental wellbeing of mature-aged students in regional and remote Australia

Mr David Eckstein, Swinburne University of Technology 
Meaningful jobs for graduates with disability: From luck to business as usual

The 2019/20 Equity Fellows, Mr David Eckstein, Associate Professor Tim Pitman, Dr Janine Delahunty, Dr Andrea 
Simpson, Dr Katelyn Barney and Dr Nicole Crawford are focusing variously on regional and remote students, 
students with disability, and Aboriginal and Torres Strait Islanders. The final reports will be published during 2021.
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Associate Professor Tim Pitman, Curtin University
Supporting people with disability to succeed in higher education

Dr Andrea Simpson, La Trobe University
Articulating pathways to higher degree allied health coursework programs for Aboriginal and Torres Strait 
Islander peoples

2019/20 NCSEHE Equity Fellows 

This Fellowship investigated the national profile of Indigenous students enrolled in 
10 allied healthcare professions, and the institutional factors linked with success 
in access and retention. Given the higher numbers of Indigenous learners in the 
Vocational Educational Training (VET) sector, the Fellowship investigated whether 
VET qualifications in the healthcare and community services fields held potential 
for increasing Indigenous representation in higher degree healthcare study.  

Data analysis was complemented by interviews and online survey responses 
provided by Indigenous students and graduates, as well as stakeholders in the 
higher education and vocational education sectors. 

Progression in Indigenous enrolment share over time was found in only a few of 
the allied healthcare professions included in the study. For the larger professions 
of social work and psychology, Indigenous students were seen to use previous VET 
qualifications as a means of admission into allied health study in higher numbers 
than their non-Indigenous peers, although the numbers of learners transitioning 

from VET to higher education were small. For the remaining professions, there were limited established pathways 
between VET and higher education: VET qualification credit transfers, where present, were likely to have been on 
an ad-hoc or individual basis. Interview participants supported the establishment of clearly defined, articulated 
pathways between VET health study and higher education qualifications in allied health.

This Equity Fellowship focused on how universities can best support people with 
disability, who come from regional, rural and remote Australia, in their higher 
education studies. These students not only study in regional universities, they 
also relocate to cities, or study online. Currently, there are anywhere between 
8,000–10,000 people from regional Australia, who identify as having disability, 
undertaking higher education studies. In this project, Tim Pitman worked with 
students with disability, and the higher education staff who support them, to 
deepen our knowledge and understanding about what works, and what doesn’t. 

Tim engaged with people with disability in and from regional, remote and rural 
Australia, undertaking higher education studies, to reveal particular barriers they 
faced to succeeding in higher education. Higher education staff also shared their 
beliefs on what represented best practice for supporting people with disability in 
and from regional, remote and rural areas; the ways in which these students can 
be actively recruited; and what evidence underpinned those beliefs.

The study examined:
• the various modes in which students study
• the built environment of the university
• the technological environment
• the social environment.

By synthesising these findings, the Fellowship aimed to help stakeholders arrive at a better understanding of what 
higher education institutions are doing right, and what they need to do better, to support people with disability in 
and from regional, remote and rural Australia.
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Dr Katelyn Barney, University of Queensland
Building a stronger evidence base to support effective outreach strategies for Aboriginal and Torres Strait 
Islander students: Increasing impact and university participation

Dr Janine Delahunty, University of Wollongong
‘You going to uni?’: Exploring how regional people navigate into and through higher education

Katelyn Barney’s Equity Fellowship focused on outreach programs for Aboriginal 
and Torres Strait Islander students, examining “what works” and what could  
be improved.  

Most universities run outreach initiatives for Indigenous high school students. 
Through collaboration with an expert Indigenous Advisory Group and staff at 
universities, the Fellowship involved a mixed methods approach to identify 
successful elements of outreach programs specifically for Indigenous students, 
and strategies to strengthen and improve these programs. 

The report found camps play an important role in demystifying university 
and provide “a taste” of university life for Indigenous students. Peer-to-peer 
connections between Indigenous students were a key success factor of outreach 
camps, along with post-camp engagement, and cultural aspects and Indigenous 
perspectives included in the curriculum. Camps are part of a suite of outreach 

activities that many Indigenous students undertake while at school; therefore, causality between outreach activity 
and transition to university is difficult to prove. Additionally, most  
Indigenous students participated in outreach camps during Year 10, 11 or 12 and were already considering 
transitioning to university. The research found more practical resources are needed for staff to assist them to 
evaluate their programs.  

The final report will be complemented by resources for outreach practitioners and publications to disseminate findings. 

Janine Delahunty’s Fellowship was motivated by the higher-than-average attrition 
of regional students. Through asking regional and remote people themselves, 
a rich and insightful understanding was gained into some of the barriers and 
enablers to completion. Despite the disruption caused by COVID-19, many 
students and staff across Australia participated, sharing their experiences and 
perspectives through a survey or interview.  

A number of potential risks to completion lie in the complex intersections created 
by distance, multiple equity factors and other unavoidable life responsibilities  
or pressures. In addition, aspects of the university experience, as well as  
decision-making processes to attend university, were often accompanied 
by positive and negative emotion, indicating these decisions are rarely 
straightforward, nor made lightly. Students’ strengths included determination, 
resourcefulness and resilience. Having clear aims for the future and  
reliable support networks were influential enablers to their university experience, 
as was the strong sense of belonging many experienced in their smaller 

communities, often replicated in regional campuses or Regional University Centres.  

An exciting output of the fellowship is a website resource, currently under construction. Regional Student Futures is 
being developed largely from the participant voice and will include an advice tool (Within a Cooee!) aimed at current 
and potential university students, a self-reflective tool and non-prescriptive guide(s) for support staff.
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Student Equity Data Program

PROJECTS CONDUCTED DURING 2020

A core mission of the NCSEHE is to use official data sources to present student data in formats to support 
discussion and analysis of equity issues in Australia. The Centre’s activities in this area include the listing of key 
data sources, identifying important research areas, and reporting on recent trends in student equity.

Australian higher education equity ranking  

NCSEHE equity data webpage  

Work continues to flow from the 2018 National Priorities 
Pool (NPP) project on university equity rankings in 
Australia. The publication of a paper on this research 
in Higher Education attracted global interest, including 
presentations by external team members to fora in the 
UK and discussions with the US group Common App, a 
leading provider of services to undergraduate applicants 
to college in the US. We are currently looking at other 
opportunities to extend this work, particularly given the 
ongoing interest in expanding public university rankings 
to include equity measures.

Pitman, T., Edwards, D., Zhang, L., Koshy, P., & McMillan, 
J. (2020). Constructing a ranking of higher 
education institutions based on equity: is it possible 
or desirable?. Higher Education, 80. 605–624. doi: 
10.1007/s10734-019-00487-0 

Higher education participation and student 
equity research 

The research undertaken or commenced in this area in 
2020 occurred across three broad themes: 

Parental expectations and higher education participation 

A central issue in addressing disadvantage in higher 
education is its multi-generational dimension. The 
experiences of parents in education systems impacts 
on the formation of expectations for their children’s 
education choices, which in turn are strong drivers 
of choices young people make in relation to post-
compulsory education.  

The NCSEHE’s research program on parental expectations 
in relation to higher education draws on the data 
collection of the ‘Education, skills and abilities’ module in 
the Household, Income and Labour Dynamics in Australia 
(HILDA) Survey. This module, which includes a question 
of parental respondents in relation to their children’s 
educational trajectory, has been populated in two HILDA 
collections waves: 2012 (Wave 12) and 2016 (Wave 16). 
The current research looks at data from both waves, 
enabling researchers to identify changes in parental 
expectations in the four years between 2012 and 2016, 
both nationally and in relation to individual children, 
as well as examining the determinants of parental 
expectations, while providing tentative evidence on the 
relationship between parents’ expectations and the 
eventual higher education participation of their children.   

The Raine Study Project 

The Raine Study Project involves research into higher 
education participation among the Raine longitudinal 
birth cohort in Western Australia (reporting since 1989). 
The NCSEHE team have successfully linked data from 
Raine Study participants to university applications data 
from the WA Tertiary Institutions Service Centre (TISC) 
over the last decade. Planning for a linkage of Raine data 
to university administrative records is now underway. This 
linkage will create a unique linked data set that will enable 
researchers to examine higher education participation 
using data from the entire Raine longitudinal collection. In 
addition, NCSEHE staff are currently analysing the Raine 
data to examine psychosocial predictors of University 
participation and retention in the Raine cohorts. This 
will provide insight into some of the factors that impact 
university student success.

The NCSEHE equity data interactive resource received 
its first data update in 2019–20, allowing users to 
conduct institutional- and national-level searches for 
equity indicators across a number of higher education 
domains, including: Access, Participation, Retention, 
Success and Attainment. 

Equity reporting in Australia — Briefing Note

In conjunction with the Interactive Resource, the 
NCSEHE continues to publish its annual Briefing Note, 
which reports on the participation shares of equity 
groups in undergraduate higher education. 

Employability Research  

The NCSEHE has worked with data from the 
EmployABILITY Tool, a national survey of university 
student perceptions and capabilities in relation to 
employability, work integration and career planning, 
and self-efficacy, developed by Professor Dawn Bennett 
at Curtin University. This work has primarily involved 
the linking of data from the EmployABILITY Tool and 
university administrative student records. As a result, 
responses to the survey can be analysed in view of student 
background characteristics, including equity status.  
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Student Equity Data Page

https://www.ncsehe.edu.au/equity-data__home/

The NCSEHE was pleased to launch Stage Two of the Equity Data webpage in July 2020, providing public access to 
data on equity group students among Australia’s undergraduate population.

The new webpage allows users to download and graph data on 
undergraduate equity student participation and performance in 
Australia, as sourced from the Australian Government’s Higher 
Education Student Data Collection.

The “National Data” page, builds upon the format of the existing 
“Institutional Data” page and the NCSEHE’s annual Briefing Note. 

It allows for comparisons at the university, institutional grouping, 
state and territory, and national levels. Reporting occurs across 
major equity groups and seven indicators: Access (commencing 
enrolments and share); Participation (enrolments and share); 
Attrition (rate); Success (rate); and Attainment (share).

The page allows users to quickly source and export equity participation 
data and to view trends over recent years for individual institutions, 
while also comparing trends in key indicators across universities.

All data reported are sourced from the Department of Education, Skills 
and Employment’s Higher Education Student Data Collection.

Since the original launch in 2019, the Student Equity Data pages 
have recorded almost 10,000 visits and have received overwhelmingly 
positive engagement and feedback from across the sector. The 
introduction of the National Data page and data update almost 
doubled the annual page visits, totalling 5,896 during 2020.

NATIONAL STUDENT EQUITY DATA — NEW NCSEHE INTERACTIVE RESOURCES

https://www.ncsehe.edu.au/equity-data__home/ 
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NCSEHE Research Team Updates 

2020 Equity Fellow 
Dr Katelyn Barney

In 2020, I undertook my Equity Fellowship with the 
NCSEHE. Despite COVID-19 restrictions, the Fellowship 
mostly went as planned with two Aboriginal and Torres 
Strait Islander Advisory Group meetings and interviews 
with staff, who coordinate outreach programs for 
Indigenous students, and interviews and a survey with 
Indigenous university students, who attended outreach 
programs while they were at school.  

I also presented my online ‘lightening talk’ on the 
Fellowship at the Student Equity Snapshots Forum 
and facilitated a webinar with key Indigenous experts 
Professor Maria Raciti and Professor Gawaian Bodkin-
Andrews, speaking about tips and resources for 

outreach staff who work with Indigenous students 
on how to evaluate their programs. The final Equity 
Fellowship report and recommendations will be 
published in 2021.  

Aside from this research, I was also successful in 
gaining a small NCSEHE-funded grant with Professor 
Bronwyn Fredericks, Professor Tracey Bunda and 
colleagues at other universities, to explore success 
factors in relation to completion rates of Indigenous 
university students. I also continued in my role as 
Managing Editor of The Australian Journal of  
Indigenous Education.  

Mr Matt Brett
Adjunct Fellow

One can imagine how 2020 may have transpired 
had Australia not been able to build upon strong 
foundations of equity research, policy and practice. The 
successful reorientation of higher education to embrace 
flexible delivery creates an immediate equity challenge 
to embed flexible and inclusive approaches to teaching 
and learning within the fabric of the sector.  

COVID-19 dominated the year, but there have been 
opportunities to advance equity, particularly on matters 
of disability. It was pleasing to have worked on disability 
indicators, co-authored with NCSEHE colleagues, 
accepted for publication by Disability and Society. Good 
progress was made in understanding the financing of 
disability support through a NCSEHE research grant.  

An excellent submission to the Review of the Disability 
Standards for Education was prepared with NCSEHE 
colleagues. A partnership with the Australian Disability 
Clearinghouse on Education and Training led to podcast 
interviews with eminent figures in higher education: 
Mary Kelly, Dr Lin Martin, Dr Graeme Atherton,  
Professor Sally Kift, Professor Marcia Devlin, and 
Professor Jamil Salmi.  

Beyond disability, more research was undertaken 
into equity in non-public university higher education 
providers, and after years of slow but steady progress, 
a doctoral thesis was submitted for examination on the 
heredity of Australian higher education. 

Dr Nicole Crawford
2020 Equity Fellow and Senior Research Fellow

The first six months of 2020 were dedicated to my 
2019/20 NCSEHE Equity Fellowship. In March, as 
universities were swiftly moving to online learning 
in response to COVID-19, my preliminary findings 
on supporting the mental wellbeing of mature-aged 
students in regional and remote Australia became 
relevant to students of all ages and in all geographical 
locations. With almost all tertiary study suddenly 
online, the experiences of the target group, the  
majority of whom studied online, quickly become 
the “new normal”. The survey and interview findings 
highlighted the importance of teaching practices and 
the learning environment.  

I was able to share what we can learn from regional and 
remote students to support students’ mental wellbeing, 
in the context of learning and teaching online, via 
numerous online presentations and in pieces for the 
NCSEHE website and Campus Morning Mail. 

In May and June, I finished the data analysis and wrote 
the Fellowship report. I was the successful applicant 
for the NCSEHE Senior Research Fellow position and 
commenced this role in July 2020. Since then, I have 
continued to disseminate findings from my Fellowship 
research and have contributed to NCSEHE projects and 
submissions (for example, on the Job-ready Graduates 
Package draft legislation and the Review of the Disability 
Standards for Education).
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Dr Janine Delahunty
2020 Equity Fellow 

I completed my 2020 Equity Fellowship titled You going 
to uni?: Exploring how regional people navigate into and 
through university which focused on the perspectives 
of regional and remote people across Australia to 
understand some of the potential barriers to university 
completion. From surveys and interviews with university 
students (n=150), school students (n=30) and staff 
(n=47), it was revealed that a number of significant 
potential risks to completion lie in the complex 
intersections created by distance, multiple equity 
factors and other life pressures. In addition, aspects 
of the university experience, as well as the decision-
making process are often accompanied by positive and 

negative emotion, indicating these decisions are rarely 
straightforward, nor made lightly.  

A website resource will be a major output of the 
Fellowship. Regional Student Futures 
(www.regionalstudentfutures.org.au) is being developed 
largely from the participant voice and includes an  
advice tool (Within a Cooee!) aimed at current and 
potential university students, a self-reflective tool  
and non-prescriptive guide(s) for support staff.  

I look forward to the publication of my Equity Fellowship 
report in 2021. 

Dr Catherine Drane

2020 has been a year of transitioning into the NCSEHE 
team as a Postdoctoral Research Fellow.  

The equity space is new to me; my previous work 
has been in public health interventions and cancer 
prevention research. My work this year has had a 
definite COVID-19 focus, starting with a Ministerial 
briefing report, The impact of ‘learning at home’ on the 
educational outcomes of vulnerable children in Australia 
during the COVID-19 pandemic, followed by a journal 
article, Vulnerable learners in the age of COVID-19:  
A scoping review, with another paper currently  
in-press.  

This year I have also had the opportunity to collaborate 
and write with colleagues from the ‘Mentally Healthy 

WA’s Act-Belong-Commit’ campaign. Together, we 
published one paper with two papers under review.  

Reflecting on the year, I am most proud of the grant 
applications submitted, in particular, Tackling the  
youth mental health crisis in COVID-19 through  
targeted social messaging, which allowed me to spend 
time focusing on my passion for youth mental health 
research. In addition, the NCSEHE team was busy with 
submissions to the Job-ready Graduates Package draft 
legislation consultation and the 2020 Review of the 
Disabilities Standards for education 2005, as well as a 
discussion paper.  

I feel privileged to work with and learn from such a 
talented and dedicated team of researchers.  

Postdoctoral Research Fellow  

Dr Andrea Simpson 

My 2020 Equity Fellowship examined the national 
profile of Aboriginal and Torres Strait Islander students 
enrolled in university allied health study as well as the 
institutional factors linked with success in access and 
retention. A subset of ten allied health professions were 
chosen for inclusion in the Fellowship — these being 
psychology, physiotherapy, occupational therapy, 
podiatry, optometry, audiology, dietetics, exercise 
physiology, speech pathology, and social work.  

The Fellowship adopted a mixed methods approach 
to data collection. Quantitative data on the socio-
demographic profile of Indigenous students was 
sourced from the Department of Education, Skills, and 
Employment and the National Centre for Vocational 
Education Research. This data was complemented by 
qualitative semi-structured interviews and online survey 
responses provided by Aboriginal and Torres Strait 
Islander students and graduates, as well as stakeholders 
in the higher education and vocational education 
sectors. The findings and recommendations are to be 
released in 2021 in my final Fellowship report. 

2020 Equity Fellow  
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NCSEHE Research Team Updates

Mr David Eckstein 
 

The last 12 months have provided the most incredible 
learning curve about research processes and cultures. 
I am grateful for all the support I’ve had, and being 
nominated a World Access to Higher Education Day 
Champion for Change was an unexpected honour. I have 
been well and truly bitten by the research bug. I didn’t 
expect the data to speak so clearly — it is surprising 
what you find when you start digging.  

There has been an enthusiastic response so far from the 
Department of Education, Skills and Employment about 
findings from my Fellowship project. I am preparing for 
virtual visits to the Department and am very keen that 
key ideas from the research are of use to policymakers 
there, as well as practitioners in our universities.  

Working from home was challenging but also rewarding. 
Contact with researchers and practitioners during the 
year was very engaging and the NCSEHE Student Equity 

Snapshots Forum was a real highlight. It was very helpful 
to get feedback from colleagues about findings and 
issues. A national Disability Community of Practice grew 
from the project and was soft-launched at the Australian 
Tertiary Education Network on Disability (ATEND) and 
National Association of Graduate Careers Advisory 
Services (NAGCAS) national conferences. Practitioner 
interest has been very encouraging and I’m looking 
forward to further Community of Practice events.  

I have returned to an expanded equity role at Swinburne 
University of Technology, where I’m applying learning 
from the Fellowship to enhanced career development 
initiatives for students with disability and to create new 
ones for HEPPP students. I am also continuing work on 
the NAGCAS national executive as Treasurer.

2020 Equity Fellow 

Professor James Smith 

I was awarded a Fulbright Fellowship by the Australian-
American Fulbright Commission to visit the United 
States throughout the first half of 2020. My Fulbright 
Fellowship focused on synthesising the global evidence 
about health promotion strategies to reduce health 
inequities experienced by young men of colour. This 
has included scoping the potential to adapt an online 

mental health intervention for Aboriginal and Torres 
Islander males in higher education in partnership with 
the University of Michigan. I have continued to work on 
a cross-jurisdictional NCSEHE research project relating 
Aboriginal and Torres Strait Islander male aspirations 
and participation in higher education.

Adjunct Professorial Fellow 

Dr Mel Henry   

My work with the NCSEHE in 2020 focused on the 
application of student equity research and policy to 
practice. I supported the development of several  
NCSEHE research plans and reports, offering the 
practitioner perspective, and facilitating connections 
between the Centre and Curtin University’s own  
student equity programs.  

I also prepared several publications and presented on 
the implications of key higher education reviews and 
policy reforms, as well as on my own research into 
the online student experience. These publications/
presentations were designed with the practitioner 
audience in mind, helping those working in student 
equity to interpret, inform and respond to significant 

issues impacting student equity in higher education. 
Of particular note, I prepared a series of articles for 
the NCSEHE on the Job-Ready Graduates Package, 
and contributed to the Centre’s submissions on the 
proposed higher education reforms, highlighting 
potential implications and complexities for student 
equity. Several recommendations proposed to address 
these implications have subsequently been incorporated 
into the applicable final legislation.  

My research into the online student experience was 
also called upon to inform the support of students 
from disadvantaged backgrounds during the COVID-19 
pandemic, and associated pivots to online education, 
through several online webinar panel discussions, 
presentations and publications. 

Equity Advisor (Curtin University)



39

Professor Sally Kift   

Despite the challenges of COVID-19, 2020 provided 
some exciting opportunities for different forms of 
dissemination and modes of engagement.  

I had the opportunity to do more writing, in particular 
for a jointly edited Palgrave collection titled Student 
Retention and Success in Higher Education (Thomas, 
Kift, & Shah, in press).  

NCSEHE Fellows and other equity colleagues contributed 
12 pieces to the series I now curate for Campus Morning 
Mail on “What learning and teaching needs now/next”. 
Contributors have included Paul Farnhill; Maria Raciti; 
Cathy Stone and Nicole Crawford; Andrew Harvey; Sonal 
Singh; Kylie Austin; Andrew Taggart; Andrew Harvey 
and Lisa Andrewartha; Lynette Vernon; Dawn Bennett; 
Juliana Ryan and Nadine Zacharias; and Katelyn Barney 
and Hayley Williams.  

A number of keynotes and other invited contributions 
were delivered via Zoom, with highlights being: the 
Scottish QAA Enhancement Theme Conference in June; 
various disseminations regarding the outcomes of 
the recently completed AQF Review; and a number of 
national and international presentations to various 
groups on staff and student mental wellbeing.  

I assisted as a member of the NCSEHE Advisory 
Committee in the annual (and very oversubscribed) 
2020 Research Grants Program funding round and also 
took part in podcasts and online panel discussions for 
ADCET and the NCSEHE, HEDx, Studiosity, UTS Centre 
for Social Justice and Inclusion, and the National 
Diversity Virtual Careers Fair.   

Dr Cathy Stone 

Due to the rapid transition to online delivery in 2020, 
interest intensified in the 2017 report and guidelines 
from my NCSEHE Equity Fellowship research. This led 
to invitations throughout the year to present webinars, 
contribute to blogs and speak with media outlets such as 
the ABC and Times Higher Education. It culminated in the 
NCSEHE publishing an impact report on this research, 
highlighting its "snowball effect" and progressive impact 
over time.  

Prior to the pandemic emerging in Australia, I travelled to 
Massey University, New Zealand to conduct an external 
review on the meaning of student success for Massey 
students, both on-campus and online, and to consult 
with the New Zealand Tertiary Education Commission on 
key factors in improving outcomes for online students.  

I also began working with the Country Universities Centre 
(CUC) on a three-year project, providing consultation and 
advice regarding the newly introduced Learning Skills 
Advisory Program which provides face-to-face workshops 
and individual support for regional students accessing 
the CUC network across regional NSW.  

I was invited to join a University of Southern Queensland 
research team, investigating the concept of ‘online 
engagement fatigue’, the report of which will be released 
early in 2021. Meanwhile, my writing continues with 
three book chapters currently in press. 

Adjunct Fellow 

Associate Professor Tim Pitman   

2020 was a year in which I undertook my Equity 
Fellowship, examining the support students with 
disability receive during their higher education studies. 
Despite the impact of the coronavirus, the research was 
successfully undertaken, thanks in no small part to the 
tremendous response of more than 1,700 students with 
disability, who participated in the study.  

I participated in several conferences and webinars to 
discuss the findings of my research and advocate for 

more inclusive design for learning principles throughout 
the sector, as well as greater awareness, in general, of 
people with disability in higher education.  

Highlights included participating in three webinars 
organised by the Australian Disability Clearinghouse 
on Education and Training, the NCSEHE Student Equity 
Snapshots Forum, and the World Access to Higher 
Education Day conference, all of which provided me with 
opportunities to further communicate my research. 

2020 Equity Fellow 

Visiting Professorial Fellow and Advisory Committee member 
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NCSEHE Research Team Updates

Ms Rebecca McKenzie, Ms Nina-Marie Thomas, Dr Catherine Drane, Dr Paul Koshy and Ms Suzanne Richards

Dr Lynette Vernon

A highlight for 2020 was securing funding for a national 
survey of university students to understand their 
wellbeing challenges during crisis disruption. I have 
offered students across Australia the opportunity to 
have their say on how they coped (or didn't) in 2020, 
due to the devastating fires and COVID-19 disruptions.  

I have secured funding for an intervention to enhance 
students' knowledge of the importance of sleep 
and technology management to ensure optimum 
functioning at school.  

I completed my Principal Supervisor Accreditation 
training and now supervise three more PhD students, and 
have been published in the British Educational Research 
Journal with NCSEHE PhD student Ian Cunninghame.  

I completed my tenure on the external reference group 
for an Australian Research Council (ARC) Discovery 
Project, Vocational institutions, undergraduate degrees 
and contributed a publication to the International 
Journal of Training Research. 

I collaborated with Professor Andrew Taggart on a WA 
Government review to determine the effectiveness of 
incentives to encourage STEM enrolments.  

One advantage of the shift to working from home in 
2020 meant I could, at low to no cost, tune into many 
webinars, conferences and training modules offered 
worldwide. A highlight was attending the Mental  
health literacy across the institution — SMaRteN 
Conference 2020. 

Adjunct Fellow 

Dr Paul Koshy
Research Fellow and Data Program Lead   

My work in 2020 saw completion of earlier projects and 
the commencement of research in new areas.  

The Equity Performance Ranking project was finalised 
and a related paper published in Higher Education. This 
led to interest in this work in Australia, as well as the 
United States and Europe.  

The redesign and update of the data website was 
completed, providing users with an online tool for 
examining recent trends in student enrolments in 
Australian higher education.

I completed research projects examining bachelor 
degree participation in VET, and separately, 
employability in higher education. Additionally, I 
co-authored the NCSEHE’s submissions to national 
reviews, including the Review of the Disability Standards 
for Education 2005.  

Finally, the NCSEHE undertook work on the impact of 
COVID-19 on student equity in higher education, with a 
scoping paper looking at key policy and research issues. 
This is an excellent starting point for the future work on 
the (observed and ongoing) impacts of the pandemic 
and challenges in the post-COVID-19 environment. 
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PROJECTS CONDUCTED DURING 2020

Collaborative Projects

Members of the NCSEHE research team conduct additional large-scale projects, both independently and in 
collaboration with other organisations. Many of these are funded through external grants programs including the 
Australian Government Department of Education, Skills and Employment HEPPP NPP Program.

Re-inventing the ‘gap year’: Establishing new forms 
of supportive communications between universities, 
regional students and parents

Led by Dr Sam McMahon from University of Sydney 
and funded by the NSW Department of Education, this 
project closely examined the meaning of “taking a gap 
year ” for students and their families. The objectives 
were both to explore the rationale for such a decision, 
and to provide additional resources and supports to 
inform and support young people as they navigate 
decision making during the final year of schooling and 
beyond. The report for this project will be submitted in 
2021 and publications are pending.

McMahon, S., Harwood, V., Grove O’Grady, A., Smyth, 
C., Brownlee, P., Teague, M., Roberts, P., Poretti, 
L., O’Shea, S., Austin, K., Andrews, J., & Country 
Education Foundation. Re-inventing the ‘gap 
year’: Establishing new forms of supportive 
communications between universities, regional 
students and parents. Funded by NSW Department 
of Education. ($550,000)

Act-Belong-Commit

Throughout 2020, Dr Cathy Drane continued a 
collaboration with the Act-Belong-Commit team, 
providing data analysis assistance and advice, as well 
as co-authoring journal papers. Act-Belong-Commit is a 
world-first comprehensive, population wide, community-
based program that encourages people to take action 
to improve their mental health and wellbeing. This 
innovative evidence-based program was developed from 
research undertaken by Curtin University into people’s 
perceptions of mental health and the behaviours they 
believed protected and promoted good mental health. 
The Act-Belong-Commit message represents three major 
behavioural domains considered to contribute to good 
mental health.

The Act-Belong-Commit campaign was adapted for the 
Western Australian school community and embedded 
within the classroom, school environment and whole 
school community, to boost the mental health and 
wellbeing of students and staff. The Act-Belong-Commit 
Healthy Schools Program has reached 53,843 students 
aged six to 18 years in Western Australia. 

The campaign was also culturally adapted and 
implemented in an Aboriginal and Torres Strait Islander 
community. To strengthen local ownership, the 
community was involved in developing a locally relevant 
cultural adaptation of the Act-Belong-Commit branding, 
accompanied by a new slogan, Standing Strong Together.

Publications:

Anwar-McHenry, J., Drane, C.F., Joyce, P., & Donovan, 
R.J. (2020). Impact on staff of the Mentally 
Healthy Schools Framework. Health Education, 
120(5/6), 289-296.

Anwar-McHenry, J., Owen, J., Murray, L., Drane, C.F., 
Nicholas, A., & Donovan, R.J (under review). 
Impact on community members of a culturally 
appropriate adaptation of a social and emotional 
wellbeing intervention in an Aboriginal community, 
Rural and remote health. 

Donovan, R.J., Drane, C.F., Owen, J., Murray, L., Nicholas, 
A., & Anwar-McHenry, J. (under review). Stakeholder 
feedback on a cultural adaptation of a social and 
emotional wellbeing intervention in an Aboriginal 
community. Australian Aboriginal Studies.
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In October, 2020, the Australian Disability 
Clearinghouse on Education and Training (ADCET) 
invited the NCSEHE to collaborate on conducting a 
national online forum for students with disability. 
Using an appreciate inquiry approach, ADCET were 
interested in finding what factors helped some students 
with disability thrive during COVID-19. NCSEHE Senior 
Research Fellow Dr Nicole Crawford was involved in 
all stages of the project: ethics application; the online 
forum; and feedback on the report. 

Australian Disability Clearinghouse on Education and 
Training (ADCET). Thriving through COVID-19: 
Reflections from Tertiary Students with Disability 
at a National Online Forum. Funded by the 
Australian Government Department of Education, 
Skills and Employment.

Thriving through COVID-19: Reflections from Tertiary 
Students with Disability at a National Online Forum

Success from the perspective of the successful: Low SES 
students, success and completion in higher education

This University of Newcastle-led project explored the 
nature of ‘success’ and how this is defined by students 
from a range of socio-demographic backgrounds. 
Commisioned by the Australian Government 
Department of Education, Skills and Employment 
(DESE) under the Higher Education Participation and 
Partnerships Program (HEPPP) National Priorities Pool 
(NPP) scheme, this mixed methods project explored the 
differences in definition and experience of success in 
higher education. 

Students were recruited from six universities for 
surveys and interviews, and were invited to share their 
perceptions, experiences and understandings of success. 
The research team was multi-disciplinary with scholars 
from psychology, sociology and education. The draft 
report was submitted in December 2020 with a number 
of publications planned once this has been approved by 
the DESE.

Rubin, M., Burke, P. J., Bennett, A., Evans, O., O’Shea, S., 
Allen, K., Parker, J., Denson, N., Douglas, H., Gendi, 
M., Hardacre, S., Howley, P., Macqueen, S., Mills, 
C., Naylor, R., & Raciti, M. (2021). Success from the 
perspective of the successful: Low SES students, 
success and completion in higher education. 
Funded by the Australian Government Department 
of Education, Skills and Employment Higher 
Education Participation and Partnerships Program 
National Priorities Pool. ($324,311)

Capitals and Capabilities: Rethinking higher education 
persistence: ARC Discovery Project

This project, led by Professor Sarah O'Shea, aims to 
increase understanding of how students who are first 
in their family (FiF) to attend university, persist in their 
studies. These students represent approximately over 
half the Australian higher education population, with 
enrolments steadily increasing. However, over a quarter 
consider leaving, often in their first year, and this is even 
more so if they come from educationally disadvantaged 
circumstances. We know that getting students to "step 
into" university is only just the beginning — we must also 
consider how to support them throughout their study, so 
that they are enabled to continue. We also acknowledge 
that these students bring with them strengths and 
capabilities drawn from life outside academia, which are 
not necessarily recognised by universities.

To better understand these strengths and capabilities, 
this ARC-funded project has explored how FiF students 
in the final stages of study had persisted to this point. 
Through the richness of their stories, the project has 
generated a much deeper understanding of how these 
learners drew on “internal capabilities” or strengths 
that enabled them to persevere in this higher education 
environment. This is a global study and participants 
were drawn from Australia, Ireland, UK and Austria. 
Typical of the FiF cohort, all the participants were 
deeply intersected by multiple equity factors including 
demographic, social and cultural such as socioeconomic 
status, regional/rural locations, gender, disability, 
language background, refugee status and Indigeneity. As 
such, the participants were representative of the diversity 
within the current higher education student population.

O’Shea, S. Capitals and Capabilities: Rethinking higher 
education persistence. Australian Research Council 
Discovery Project. ($152,000)

Publications (2020):

O’Shea, S. (2020). Rethinking diversity: Combining Sen 
and Bourdieu to critically unpack higher education 
participation and persistence. In J. Huisman 
& M. Tight (Eds), Theory and Method in Higher 
Education. UK: Emerald Publishing.

Delahunty, J., & O’Shea, S. (2020). Don’t let anyone 
bring me down again”: Exploring persistence 
of older first-in-family students through 
‘possible selves’. Higher Education Research and 
Development.

O’Shea, S. (2020). Crossing Boundaries: Rethinking 
the ways that first-in-family students navigate 
‘barriers’ to higher education. British Journal of 
Sociology of Education, 41(1) 95–110.
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Employability Research 

As a component of the Student Equity Data 
Program, the NCSEHE has worked with data from the 
EmployABILITY Tool, a national survey of university 
student perceptions and capabilities in relation to 
employability, work integration and career planning 
and self-efficacy, developed by Professor Dawn Bennett 
at Curtin University. This work has primarily involved 
the linking of data from the EmployABILITY Tool and 
university administrative student records. As a result, 
responses to the survey can be analysed in view of 
student background characteristics, including their 
equity status. 

This work, in collaboration with Professor Bennett 
and Dr Ian Li at The University of Western Australia, 
has been presented to the Australian government as 
part of an NPP project, Ameliorating Disadvantage: 
Creating accessible, effective and equitable careers and 
study information for low SES students, as well as the 
generation of papers looking at student employability 
characteristics on the basis of their equity status, 
including specific work on low SES populations and 
students from regional and remote areas.

Bennett, D., Coffey, J., Bawa, S., Carney, D., Dockery, 
A.M., Franklyn, K., Koshy, P., Li, I.W., Parida, S., 
and Unwin, S. (2020). Ameliorating Disadvantage: 
Creating accessible, effective and equitable careers 
and study information for low SES students. 
Funded under the Australian Government 
Department of Education, Skills and Employment, 
Higher Education Participation and Partnerships 
Program National Priorities Pool. ($149,082)

Publications:

Bennett, D., Coffey, J., Bawa, S., Carney, D., Dockery, 
A.M., Franklyn, K., Koshy, P.M., Li, I.W., Parida, 
S., and Unwin, S. (under review). Ameliorating 
Disadvantage: Creating accessible, effective and 
equitable careers and study information for low SES 
students. Submitted to the Australian Government 
Department of Education, Skills and Employment.  

Bennett, D., Li, I., Knight, E., & Koshy, P. (under review). 
The influence of regionality on students’ perceived 
employability: A study of metropolitan, regional 
and remote higher education students in Australia. 
Studies in Higher Education.

Engagement with University Departments of Rural 
Health in Victoria

There is an undersupply of medical, nursing and allied 
health professionals in regional, rural and remote 
Australia, and a need for action to address rural health 
workforce shortages. In 2020, Dr Claire Quilliam, Rural 
Nursing and Allied Health Research Fellow at the 
University of Melbourne, initiated a collaboration with 
researchers in four University Departments of Rural Health 
in Victoria and Dr Nicole Crawford from the NCSEHE. This 
interdisciplinary collaboration has seen the exchange of 
ideas between the disciplines of rural health and equity 
in higher education. The endeavour to address the rural 
nursing and allied health workforce challenges has shifted 
focus from city students to the rurally based, and from 
younger students to mature-aged. The team commenced 
exploring the topic with Stage 1 — a systematic scoping 
review, resulting in a paper that is currently under review. 
Stage 2 — a pilot study, is to follow.

Publication:

Quilliam, C., Crawford., N., McKinstry, C., Wong Shee, A., 
Glenister, K., Harvey, P. & Sutton, K. (under review). 
Building a rural workforce through identifying 
supports for rural, mature-aged nursing and allied 
health students: A systematic scoping review.

Collaborative projects
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Higher Education in VET

This project looked at bachelor degree participation in 
VET, which typically tends to skew towards students 
from high and middle socioeconomic status (SES) 
backgrounds. This occurs despite overall vocational 
participation being dominated by students from 
lower SES backgrounds. This research used data from 
the Longitudinal Study of Australian Youth (LSAY) to 
examine key determinants of bachelor participation in 
VET institutions, looking at variables measuring family 
background, wealth and cultural status, and school 
type. It found that students entering bachelor programs 
in VET institutions had planned to enter university and 
had self-assessments of academic ability greater than 
those undertaking traditional VET qualifications, but 
lower than students undertaking bachelor qualifications 
at university.

Publication:

Koshy, P., Webb, S., Dockery, M., & Knight, E. (in press) 
Bachelor’s Degree Participation in Vocational 
Institutions: Examining the determinants of 
participation. International Journal of Training 
Research.

Designing and implementing an evaluation 
framework for a ‘whole of institution’ approach to the 
‘transition, retention, completion and transition out’ 
of equity cohorts

A University of Wollongong (UOW) funded project 
that has developed a Framework for Evaluation of 
Equity Programs to support higher education equity 
program designers to formulate, implement and 
enhance programs and initiatives that promote positive 
participation and outcomes for the equity cohorts 
they aim to support. The team worked on principles 
of effective evaluation and then developed an online 
tool that would enable meaningful, actionable and 
sustainable evaluation of equity programs at UOW. 
Both the evaluation framework and the online tool 
provided the core principles of effective evaluation to 
guide design, implementation and appraisal of program 
evaluation activities. 

O’Shea, S., Howard, S., Lipscombe, K., & Buckley-Walker, 
K. Designing and implementing an evaluation 
framework for a ‘whole of institution’ approach to 
the ‘transition, retention, completion and transition 
out’ of equity cohorts. Funded by the Australian 
Government Department of Education, Skills and 
Employment Higher Education Participation and 
Partnerships Program ($124,000)
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Competitive Grants Applications

One of the KPIs for the NCSEHE is the submission of at least one external competitive grant. During 2020, staff at the 
NCSEHE submitted four competitive grant applications, one of which was Category 1 (Australian Research Council) 
and three were Category 2, as defined by the Australian Competitive Grants Register.   

The successful submission was one of only 13 grants awarded funding by the National Career Institute Partnership 
(NCIP) from a total application pool of over 600 applications. More information on the successful grant is below, as 
well as details of the unsuccessful applications. 

National Career Institute Partnership (NCIP) Grant — National Career Development Learning Hub for students 
with disability 

Australian Research Council (Special Research Initiatives) project — Equitable access to higher education  
in Australia  
   

WA Future Health Research and Innovation Fund — Tackling the youth mental health crisis in COVID19 through 
targeted social messaging

WA Healthway grant — Tackling the youth mental health crisis through targeted social messaging

Investigators: O’Shea, S. (NCSEHE/Curtin University); Austin, K. (UOW); Pitman, T. (NCSEHE/Curtin University); 
Groves, O. (NCSEHE/Curtin University); Bennett, D. (Curtin University); Coffey, J. (Curtin University); Dollinger, M. 
(La Trobe University); Kilpatrick, S. (University of Tasmania); Drane, C. (NCSEHE/Curtin University); Eckstein, D. 
(Swinburne University of Technology); & O’Donnell, N. (University of Wollongong) 

Funders: National Careers Institute, Department of Education, Skills and Employment ($411,656)  

Details: This project proposes to establish the first dedicated national Career Development Learning (CDL) Hub 
for students with disability. The CDL Hub will create an accessible range of freely available resources and practical 
examples of programs that address CDL for students with disability across the student lifecycle. To achieve this 
goal, the project team will (1) conduct a national audit of existing CDL programs across the educational life cycle; 
(2) leverage the results of this audit, and outreach evaluation expertise, to identify best practice; and (3) trial a 
series of pilot studies that build upon this empirical evidence to create case studies foregrounding best practice in 
the field.  

Investigators: Pitman, T. (NCSEHE/Curtin University); O’Shea, S. (NCSEHE/Curtin University); Harwood, V. 
(University of Sydney); McKnight, A. (University of Wollongong); Ellis. K. (Curtin University); & Bromhall, S. 
(Australian Catholic University)

Investigators: Drane, C. (NCSEHE/Curtin University); O’Shea, S. (NCSEHE/Curtin University); Raciti, M. (University 
of the Sunshine Coast); Crawford, N. (NCSEHE) & Vernon, L. (Edith Cowan University) 

Investigators: Drane, C. (NCSEHE/Curtin University); O’Shea, S. (NCSEHE/Curtin University); Raciti, M. (University 
of the Sunshine Coast); Smith, J. (Charles Darwin University); & Vernon, L. (Edith Cowan University) 

SUCCESSFUL: CATEGORY TWO

UNSUCCESSFUL: CATEGORY ONE

UNSUCCESSFUL: CATEGORY TWO
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The impact of 'learning at home' on the educational outcomes of 
vulnerable children in Australia during the COVID-19 pandemic: 
A summary literature review prepared by the NCSEHE for the 
Department of Education, Skills and Employment
Drane, C.F., Vernon, L., & O'Shea, S. (2020, April)  
https://www.ncsehe.edu.au/publications/learning-at-home-education-
al-outcomes-vulnerable-children- 
australia-covid-19/ 

Submission to the Job-ready Graduates Package draft 
legislation consultation
NCSEHE. (2020, August)  
https://www.ncsehe.edu.au/submission-job-ready-graduates-
package-draft-legislation-consultation/

Higher Education Support Amendment (Job-Ready Graduates and 
Supporting Regional and Remote Students) Bill 2020: Submission to 
the Education and Employment Legislation Committee
NCSEHE. (2020, September)

NCSEHE Discussion Paper on the 2020 Review of the Disability 
Standards for Education 2005
NCSEHE. (2020, September)
https://www.ncsehe.edu.au/ncsehe-discussion-paper-on-the-2020-
review-of-the-disability-standards-for-education-2005/ 

Submission to the 2020 Review of the Disability Standards for 
Education 2005
NCSEHE. (2020, September)
https://www.ncsehe.edu.au/wp-content/uploads/2020/09/NCSEHE_
Submission-to-DSE-Review_FINAL_ 
23092020-FINAL.pdf

NCSEHE Submissions

These included a summary literature review produced at the request 
of the DESE to examine the potential impact of remote learning on the 
educational outcomes for vulnerable cohorts of children. Prepared by 
Dr Catherine Drane, Dr Lynette Vernon and Professor Sarah O'Shea, the 
review was widely accessed and commended by Minister for Education 
The Hon. Dan Tehan. 

Other submissions to current policy and reforms relating to student 
equity included: Submission to the Job-ready Graduates Package 
draft legislation consultation, Higher Education Support Amendment 
Bill 2020; Submission to the Education and Employment Legislation 
Committee; and Submission to the 2020 Review of the Disability 
Standards for Education 2005, which was accompanied by an extended 
discussion paper. 

NCSEHE 2020 policy submissions

During 2020, the NCSEHE contributed to four major public submissions relating to new education policy and 
reviews of new legislation.  

https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-aus
https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-aus
https://www.ncsehe.edu.au/publications/learning-at-home-educational-outcomes-vulnerable-children-aus
https://www.ncsehe.edu.au/submission-job-ready-graduates-package-draft-legislation-consultation/
https://www.ncsehe.edu.au/submission-job-ready-graduates-package-draft-legislation-consultation/
https://www.ncsehe.edu.au/ncsehe-discussion-paper-on-the-2020-review-of-the-disability-standards-for
https://www.ncsehe.edu.au/ncsehe-discussion-paper-on-the-2020-review-of-the-disability-standards-for
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The NCSEHE is renowned for its regular production of high-quality print publications, complementing the extensive 
collection of digital material. Hardcopy research and good practice compilations are directed to key stakeholders, 
including university Vice-Chancellors, and distributed at higher education events, meetings and conferences. 

While COVID-19 restricted the in-person distribution of hardcopy publications, over 500 smaller-format 'Snapshots' 
booklets were delivered via mail to attendees at the Student Equity Snapshots Forum. These booklets were also 
presented as digital 'flipbooks' on the NCSEHE website. This has proved to be a popular medium—having recorded 
over 250 reads to date—which will be incorporated into future NCSEHE outputs. 

NCSEHE Publications

#NCSEHE_Snapshots series

Research summaries — Digital and print

On 26–30 October 2020, the NCSEHE hosted the 
Student Equity Snapshots Forum — a week of lightning 
talks and live discussions with the 2019/20 cohort of 
NCSEHE Equity Fellows. 

The event was complemented by a series of  
#NCSEHE_Snapshots publications. Over 500 limited 
edition hardcopy booklets were mailed to Forum 
participants and key stakeholders, and are available on 
the NCSEHE website in flipbook and PDF formats. 

The six publications are as follows:

• Outreach strategies for indigenous students: 
Increasing impact & university participation  
Dr Katelyn Barney 

• Supporting students’ mental wellbeing: Teaching 
and learning makes such a difference! 
Dr Nicole Crawford 

• On footprints, the university experience and why we 
need to listen to regional students  
Dr Janine Delahunty 

NCSEHE Briefing Note — Equity student participation in 
Australian higher education: 2014–2019 

Briefing Note — Digital

The annual NCSEHE Equity Briefing Note reports on 
undergraduate student data collected by the Australian 
Government Department of Education, Skills and 
Employment (DESE). 

These data are also reported on the new NCSEHE Student 
Equity Data Page. The page is an interactive resource 
that allow users to make comparisons between 
institutions, as well as at the national, state or territory, 
and institutional grouping level.

• ‘Nothing inevitable about exclusion’: Careers 
support for students with disability   
Mr David Eckstein 

• Disability support in higher education: What our 
students are telling us    
Associate Professor Tim Pitman 

• Pathways to allied health: Insights from Indigenous 
health professionals     
Dr Andrea Simpson

NCSEHE_Snapshots publications
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The impact of ‘learning at home’ on the educational 
outcomes of vulnerable children in Australia during the 
COVID-19 pandemic

Literature review — Digital

In April 2020, the DESE invited the NCSEHE to produce 
a literature review, providing an overview of current 
approaches to managing school closures as well as 
recent literature related to young people learning 
"outside of school". A range of material was drawn  
upon to both highlight the educational issues of this 
learning context, as well as the psychosocial and 
emotional repercussions.  

The summary literature review combined research on 
technology and learning, online learning and distance 
learning with very recent analysis of the educational 
impacts of COVID-19.

NCSEHE Discussion Paper on the 2020 Review of the 
Disability Standards for Education 2005

Discussion paper — Digital

As part of its submission to The 2020 Review of the 
Disability Standards for Education 2005, the  
NCSEHE outlined a series of recommendations to 
enhance the impact of the Standards on the participation 
and success of students with disability in Australian 
higher education.  

This discussion paper expanded on the NCSEHE’s 
submission, examining issues that the Standards were 
developed to address, including institutional responses 
to disability; the identification of disability; curriculum 
development, accreditation and delivery; student support 
services; and harassment and victimisation.

Improving student outcomes in online learning: Tracing 
the impact of Opportunity Through Online Learning 

Impact report — Digital

This second impact report detailed the “snowball 
effect” of NCSEHE Equity Fellowship research by Dr 
Cathy Stone, which has been applied nationally and 
internationally since its release in 2017.  

Key stakeholders worldwide provided evidence and 
statements to demonstrate how Dr Stone’s report and 
recommendations have influenced research, policy  
and practice. The sector-wide evidence brought 
together in this report also illustrates how Dr Stone’s 
recommendations have become an essential resource 
since the shift to online learning as a result of COVID-19.

Tracing the impact of Out of Care, Into University: 
Raising higher education access and achievement of 
care leavers

Impact report — Digital 

The first in a series of NCSEHE-commissioned impact 
reports, Tracing the impact of Out of Care, Into 
University illustrated the capacity for ongoing sector-
wide change stemming from NCSEHE-funded research. 

In 2014–15, La Trobe University conducted a project 
funded through the NCSEHE Research Grants Program, 
entitled Out of Care, Into University: Raising higher 
education access and achievement of care leavers. 
Both directly and indirectly, this report has supported 
research, policy and practice to change the lives of 
individuals who have spent time in out-of-home care.
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Adamson, E., Clifford, S., Wallace, T., & Smith, J. (2020). 
Industry views about the Banned Drinker Register 
in the Northern Territory: Early lessons from a 
qualitative evaluation. Drug and Alcohol Review, 
1–10. doi: 10.1111/dar.13174 

Adamson, E., & Smith, J. (2020). Exploring the links 
between fathering, masculinities and health 
and wellbeing for migrant fathers: Implications 
for policy and practice. International Journal of 
Men’s Social & Community Health, 3(3), e58–e65. 
https://doi.org/10.22374/ijmsch.v3i2.36 

Alberti, N., & Raciti, M. (2020). COVID-19 has cooled 
low-SES parents’ access to ‘hot knowledge’ about 
supporting their university-bound children. But are 
‘warm knowledge’ solutions up to the challenge? 
National Centre for Student Equity in Higher 
Education, Curtin University. https://www.ncsehe.
edu.au/covid-19-low-ses-parents/ 

Akhurst, G., & Barney, K. (2020). Articulating my own 
black history: Success factors in the pathway 
from undergraduate to postgraduate study. In K. 
Trimmer, D. Hoven, & P. Keskitalo (Eds.), Indigenous 
postgraduate education: Intercultural perspectives. 
Research in multicultural education and international 
perspectives. Vol 1. (pp. 47–60). USA: IAP.   

Anwar-McHenry, J., Drane, C.F., Joyce, P., & Donovan, 
R.J. (2020). Impact on staff of a Mentally Healthy 

General Publications

Schools Framework, Health Education, 120(5/6), 
289–296. https://doi.org/10.1108/HE-07- 
2020-0052   

Barney, K. (2020). Progress bulletin — Building a 
stronger evidence base to support effective 
outreach strategies for Aboriginal and Torres Strait 
Islander students: Increasing impact and university 
participation. National Centre for Student Equity in 
Higher Education, Curtin University. https://www.
ncsehe.edu.au/progress-bulletin-ncsehe-equity-
fellow-katelyn-barney/

Barney, K., & Solomon, L. (In press). Sharing languages 
through contemporary song in the third space: A 
case study of intercultural collaboration between 
Indigenous Australian, Polynesian and Melanesian 
women. In C. Hoad, G. Stahl, & O. Wilson (Eds.), 
Mixing pop and politics. London: Routledge.   

Barney, K., & Williams, H. (2020, November 29). 
Effective outreach programs for Aboriginal and 
Torres Strait Islander students during COVID-19: 
University outreach staff are moving face-to-face 
camps on-line. Campus Morning Mail. https://
campusmorningmail.com.au/news/effective-
outreach-programs-for-aboriginal-and-torres-
strait-islander-students-during-covid-19/ 

Clifford, S., Griffiths, K., & Smith, J. (2020). Letter: The 
impact of an alcohol floor price on critical care 
admissions in Central Australia. Medical Journal of 
Australia, 212(8). doi: 10.5694/mja2.50543 

NCSEHE researchers and Fellows publish prolifically through peer-reviewed journal articles; book chapters; research 
reports; conference papers; professional commentary pieces, discussion papers; editorials and briefing notes. The 
Centre also publishes a diverse range of material from internal and external academics, including NCSEHE-funded 
research reports.

During 2020, the Centre, its staff and Fellows produced a total of 125 publications (a 50 per cent increase from 
2019) including several policy submissions and reports produced by the NCSEHE for the Australian Government.

https://doi.org/10.22374/ijmsch.v3i2.36
https://www.ncsehe.edu.au/covid-19-low-ses-parents/
https://www.ncsehe.edu.au/covid-19-low-ses-parents/
https://doi.org/10.1108/HE-07-2020-0052     
https://doi.org/10.1108/HE-07-2020-0052     
https://www.ncsehe.edu.au/progress-bulletin-ncsehe-equity-fellow-katelyn-barney/ 
https://www.ncsehe.edu.au/progress-bulletin-ncsehe-equity-fellow-katelyn-barney/ 
https://www.ncsehe.edu.au/progress-bulletin-ncsehe-equity-fellow-katelyn-barney/ 
https://campusmorningmail.com.au/news/effective-outreach-programs-for-aboriginal-and-torres-strait-i
https://campusmorningmail.com.au/news/effective-outreach-programs-for-aboriginal-and-torres-strait-i
https://campusmorningmail.com.au/news/effective-outreach-programs-for-aboriginal-and-torres-strait-i
https://campusmorningmail.com.au/news/effective-outreach-programs-for-aboriginal-and-torres-strait-i
http://10.5694/mja2.50543


51

Clifford, S., Smith, J., Adamson, E., & Wallace, T. (2020). 
Do alcohol price control measures adequately 
consider the health of very remote Australians?: 
Minimum Unit Price in the NT. Australian and 
New Zealand Journal of Public Health. doi: 
10.1111/1753-6405.12994 

Clifford, S., Smith, J., & Christie, B. (2020). “You see 
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13 February 
Public Lecture — Education for Social Justice 
Professor Sue Ellis, Co-Director, Centre for Education 
and Social Policy, University of Strathclyde 

The NCSEHE partnered with Curtin University School of 
Education, Centre for Aboriginal Studies and the Centre 
for Human Rights Education to welcome Professor Sue 
Ellis for a public lecture on 13 February 2020. 

Professor Ellis is co-author of the influential Joseph 
Rowntree Foundation report on Closing The Attainment 
Gap In Scottish Education. 

In this lecture, Professor Ellis drew on her work with 
teachers and communities in some of Scotland’s most 
deprived areas to explore how the coordination of 
policy, practice and pedagogy can make a profound 
difference to the educational achievement of students 
in communities that are traditionally not noted for 
academic success. 

https://www.ncsehe.edu.au/event/public-lecture-
education-for-social-justice/ 

5 March 
Webinar — Supporting students with disability during 
and beyond higher education 
Mr David Eckstein and Associate Professor Tim Pitman 

The NCSEHE partnered with the Australian Disability 
Clearinghouse on Education and Training (ADCET) for 
a webinar on Thursday 5 March, presented by NCSEHE 
Equity Fellows Tim Pitman and David Eckstein. 

Through their year-long Fellowships, David and Tim 
are examining the ways in which Australia’s higher 
education institutions support students with disability 
to succeed in their studies and beyond.  

David and Tim, in the early stages of their research, 
outlined their projects and discussed their next steps. 
Over 100 participants engaged with the researchers 
through live polls and discussion, providing Tim and 
David with feedback and advice as they moved forward 
with their projects. 

https://www.ncsehe.edu.au/event/adcet-ncsehe-
webinar-students-disability-beyond-higher-education/ 

1 April  
Webinar — Three Essentials in moving online  
Dr Cathy Stone and Dr Nicole Crawford  

The NCSEHE, in partnership with ADCET, hosted a 
webinar on 1 April 2020, presented by NCSEHE Fellows 
Dr Cathy Stone and Dr Nicole Crawford. 

The webinar was attended by 469 participants who 
actively engaged with the presenters and gained 
timely advice during a period of rapid transition to 
online teaching. This webinar was the first in a 2020 
series aiming to inform and support higher education 
practitioners through the COVID-19 pandemic. 

https://www.ncsehe.edu.au/event/adcet-ncsehe-
webinar-three-essentials-in-moving-online/ 

Professor Daphne Watkins

Professor James Smith Dr Bep Uink

https://www.ncsehe.edu.au/event/public-lecture-education-for-social-justice/  
https://www.ncsehe.edu.au/event/public-lecture-education-for-social-justice/  
https://www.ncsehe.edu.au/event/adcet-ncsehe-webinar-students-disability-beyond-higher-education/
https://www.ncsehe.edu.au/event/adcet-ncsehe-webinar-students-disability-beyond-higher-education/
https://www.ncsehe.edu.au/event/public-lecture-education-for-social-justice/  
https://www.ncsehe.edu.au/event/adcet-ncsehe-webinar-three-essentials-in-moving-online/
https://www.ncsehe.edu.au/event/adcet-ncsehe-webinar-three-essentials-in-moving-online/
https://www.ncsehe.edu.au/event/public-lecture-education-for-social-justice/  
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7 April   
Webinar — Supporting students’ wellbeing  
during COVID-19 
Dr Nicole Crawford and Dr Cathy Stone  

Conducted in partnership with ADCET, this webinar 
discussed preliminary findings from research into 
supporting the mental wellbeing of mature-aged 
students in regional and remote Australia, through 
ensuring that, in this time of physical distancing, online 
learning is delivered in ways that enhance student 
engagement and student wellbeing. 

Cathy Stone and Nicole Crawford drew upon their 
NCSEHE Equity Fellowship reports, looking at ways to 
support the mental wellbeing of mature-age students in 
regional and remote Australia, and improving outcomes 
in online learning. 

The presentation helped participants better understand 
ways to support students’ wellbeing and success, in the 
context of learning and teaching online. 

ncsehe.edu.au/event/adcet-ncsehe-webinar-supporting-
students-wellbeing-during-covid-19/ 

Mr Anthony Kickett delivers the Welcome to Country at a public 
presentation by Professor Sue Ellis  

NCSEHE Student Equity Snapshots Forum

http://ncsehe.edu.au/event/adcet-ncsehe-webinar-supporting-students-wellbeing-during-covid-19/ 
http://ncsehe.edu.au/event/adcet-ncsehe-webinar-supporting-students-wellbeing-during-covid-19/ 
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Kylie Austin and Student Panel members at WAHED Australasia

Events

7 May   
Webinar — Five meaningful minutes: Small changes 
to support psychological needs, wellbeing and 
motivation online in 2020  
Associate Professor Lydia Woodyatt  

On Thursday 7 May, the NCSEHE hosted a webinar 
presented by Associate Professor Lydia Woodyatt, 
award winning lecturer at Flinders University. 

Students’ experience of wellbeing and distress is 
interconnected with their learning and motivation. 
However, addressing wellbeing within curriculum can 
seem challenging in an online (or constantly changing) 
environment, or when we feel we don’t have time 
ourselves to explore the options, or we feel that we lack 
the expertise. 

Four hundred and sixty-nine attendees joined Lydia 
as she explored what we can do with five meaningful 
minutes online to support wellbeing based on the 
psychological needs of students. Lydia explained how 
small five-minute changes in teaching practice can 
sometimes make big impacts on student learning, 
wellbeing, and motivation. 

https://www.ncsehe.edu.au/event/webinar-five-
meaningful-minutes-lydia-woodyatt/ 

10 June 
Webinar — The WPO ‘Pivot’: Shifting Widening 
Participation Outreach activities to a remote  
learning environment 
Kylie Austin and Meg Smith 

Presented by Kylie Austin and Meg Smith from the 
University of Wollongong (UOW), this webinar described 
how UOW’s Widening Participation and Outreach 
team shifted its program to a remote delivery mode. 
Underpinned by Cathy Stone’s National Guidelines for 
Improving Student Outcomes in Online Learning, the 
webinar detailed practices undertaken to shift WPO 
activities for online delivery in a rapid timeframe.  

The presentation focused on the practical delivery of 
remote outreach programs, sharing highlights and 
challenges, and discussing implications for the future 
delivery of UOW’s WPO activities, from the perspectives 
of practitioners, student mentors and students engaged 
in the programs.   

The webinar was complemented by a further recorded 
discussion with Professor Sarah O’Shea, Dr Cathy Stone 
and Kylie Austin.

https://www.ncsehe.edu.au/event/webinar-widening-
participation-outreach-remote-learning/

http://five meaningful minutes
http://five meaningful minutes
https://www.ncsehe.edu.au/event/webinar-five-meaningful-minutes-lydia-woodyatt/
https://www.ncsehe.edu.au/event/webinar-five-meaningful-minutes-lydia-woodyatt/
https://www.ncsehe.edu.au/event/webinar-widening-participation-outreach-remote-learning/
https://www.ncsehe.edu.au/event/webinar-widening-participation-outreach-remote-learning/
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Public Lecture with Professor Sue Ellis — Education for Social Justice 

Dr Cathy Stone, Professor Sarah O'Shea and Kylie Austin
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Events

23 July 
Panel discussion — Strategies for supporting the 
social and emotional wellbeing of students of colour 
and First Nations students 
Professor James Smith, Dr Bep Uink and Professor 
Daphne C. Watkins 

On Thursday 23 July, 300 participants attended an 
online panel discussion with Professor James Smith 
(Menzies School of Health Research), Dr Bep Uink 
(Kulbardi Aboriginal Centre, Murdoch University) and 
Professor Daphne C. Watkins (University of Michigan). 

COVID-19 has created a range of challenges for 
students and staff at universities throughout the 
world. These challenges have highlighted the need to 
support the social and emotional wellbeing of students, 
particularly those from minority and marginalised 
backgrounds where the impacts of COVID-19 have been 
felt disproportionately. This webinar unpacked some 
of these issues and the respective strategies that can 
be put in place to promote and strengthen the mental 
health, and broader social and emotional wellbeing, of 
students of colour.  
   
https://www.ncsehe.edu.au/event/ncsehe-online-panel-
discussion-social-emotional-wellbeing-students-of-
colour-first-nations-students/  

26-30 October  
NCSEHE Student Equity Snapshots Forum: A week of 
lightning talks by the 2019/20 Equity Fellows 
Dr Janine Delahunty, Dr Nicole Crawford, Dr Katelyn 
Barney, Associate Professor Tim Pitman, Mr David 
Eckstein and Dr Andrea Simpson                 

On 26–30 October 2020, the NCSEHE hosted an exciting 
series of six lightning talks and online discussions 
presented by the 2019/20 Equity Fellows. 
Since 2016, the NCSEHE has supported 12 Equity 
Fellows to conduct targeted research projects, 
advancing student equity research, policy and practice. 
The 2019/20 cohort have each undertaken major year-
long projects, variously focusing on regional and remote 
students, students with disability, mature age students, 
and Aboriginal and Torres Strait Islanders. 

Participants at the Student Equity Snapshots Forum 
gained unique insight into current student equity 
issues, delivered by the six Fellows, followed by live 
online discussions related to their projects. 

https://www.ncsehe.edu.au/event/ncsehe-student-
equity-snapshots-forum-equity-fellows/ 

Mr David Eckstein

Meg Smith

https://www.ncsehe.edu.au/event/ncsehe-online-panel-discussion-social-emotional-wellbeing-students-o
https://www.ncsehe.edu.au/event/ncsehe-online-panel-discussion-social-emotional-wellbeing-students-o
https://www.ncsehe.edu.au/event/ncsehe-online-panel-discussion-social-emotional-wellbeing-students-o
https://www.ncsehe.edu.au/event/ncsehe-student-equity-snapshots-forum-equity-fellows/ 
https://www.ncsehe.edu.au/event/ncsehe-student-equity-snapshots-forum-equity-fellows/ 
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17 November 
World Access to Higher Education Day Australasia 

Over 200 national and international delegates joined us 
to hear keynote speaker Professor Sally Kift on Equity 
and the ‘Anxiety Machine’: Fitting your own oxygen 
mask first, as well as a student panel highlighting the 
wide-reaching impact of equity practitioners in  
higher education. 

Fifty-four ‘Champions for Change’, nominated by 
conference attendees, were acknowledged at the event 
for their outstanding contributions to student equity. 
To conclude the proceedings, participants joined a 
selection of Zoom-friendly wellness activities including 
desk yoga, an online scavenger hunt and a  
mandala workshop. 

https://www.ncsehe.edu.au/event/world-access-higher-
education-day/

25 November  
Panel discussion: Tips for outreach staff on how to 
evaluate outreach programs for Aboriginal and Torres 
Strait Islander students 
Dr Katelyn Barney, Professor Maria Raciti and Professor 
Gawaian Bodkin-Andrews  
 
In the final NCSEHE event for 2020, Equity Fellow 
Dr Katelyn Barney was joined by Professor Maria 
Raciti (USC) and Professor Gawaian Bodkin-Andrews 
(University of Technology Sydney) for panel discussion. 

This webinar provided practical tips and advice 
to outreach practitioners on how to evaluate the 
effectiveness of outreach programs for Aboriginal and 
Torres Strait Islander students. This, in turn, aimed 
to contribute to building a stronger approach to the 
evaluation of Indigenous student outreach programs to 
improve Indigenous student university participation. 

https://www.ncsehe.edu.au/event/ncsehe-panel-
discussion-evaluate-outreach-programs- 
indigenous-students/

Professor Daphne Watkins

Professor Sally Kift

https://www.ncsehe.edu.au/event/world-access-higher-education-day/
https://www.ncsehe.edu.au/event/world-access-higher-education-day/
https://www.ncsehe.edu.au/event/ncsehe-panel-discussion-evaluate-outreach-programs-indigenous-studen
https://www.ncsehe.edu.au/event/ncsehe-panel-discussion-evaluate-outreach-programs-indigenous-studen
https://www.ncsehe.edu.au/event/ncsehe-panel-discussion-evaluate-outreach-programs-indigenous-studen
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On 26–30 October 2020, the NCSEHE hosted the ‘Student Equity Snapshots Forum’ — an exciting series of lightning 
talks and online discussions, presented by the 2019/20 Equity Fellows. 

Since 2016, the NCSEHE has supported 12 Equity Fellows to conduct targeted research projects, advancing student 
equity research, policy and practice. The 2019/20 cohort have each undertaken major year-long projects, variously 
focusing on regional and remote students, students with disability, mature age students, and Aboriginal and Torres 
Strait Islanders. 

Participants at this year’s Forum gained unique insight into current student equity issues, delivered by the 
2019/20 Equity Fellows. Four hundred and seventy-five national and international delegates tuned in across the six 
unique TED-style presentations and engaged in live Q and A sessions related to the projects.  

Guest facilitators and speakers included the 2016/17 Equity Fellows and NCSEHE Adjuncts, as well as Fellowship 
research officers and advisory group members. 

The event was complemented by a series of #NCSEHE_Snapshots hardcopy and digital publications. Over 500 of the 
limited edition booklets were mailed to Forum participants and key stakeholders, and are available on the NCSEHE 
website in flipbook and PDF formats. 

Student Equity Snapshots Forum

A WEEK OF LIGHTNING TALKS BY THE 2019/20 EQUITY FELLOWS 

Dr Janine Delahunty

Dr Nicole Crawford
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LIGHTNING TALKS   

Pathways to allied health: Insights from Indigenous 
health professionals 

Dr Andrea Simpson, La Trobe University 

Guest facilitator: Professor James Smith, Menzies 
School of Health Research 
Guest speaker: Kim Alley, La Trobe University 

Why do Indigenous students choose to study health? 
What is their student experience, and would they 
recommend their choice to others? 

Closing the workforce “gap” between Indigenous and 
non-Indigenous Australians is an important national 
priority, one which feeds into an overarching policy 
of reducing evidenced socioeconomic disparities. Yet 
only 0.4 per cent of university-qualified allied health 
professionals identify as Indigenous. This Fellowship 
considers how Indigenous allied health professionals 
arrived at their chosen professions and explored their 
individual career narratives. 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-andrea-simpson/

Building a stronger evidence base to support effective 
outreach strategies for Indigenous students: Increasing 
impact and university participation

Dr Katelyn Barney, University of Queensland 

Guest facilitator: Dr Nicole Crawford, NCSEHE 
Guest speaker: Professor Maria Raciti, USC

Many universities run outreach camps for Aboriginal 
and Torres Strait Islander school students and the 
case for these initiatives is strong as much data exists 
about the barriers Indigenous students face in entering 
university. However, the research and evidence base for 
these equity programs remain largely underdeveloped. 

Drawing on findings from Katelyn’s Equity  
Fellowship, this talk gave a snapshot of what makes 
outreach programs a “success” in this context and 
suggested strategies to improve and strengthen 
outreach programs. 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-katelyn-barney/

https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-andrea-simpson/
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-andrea-simpson/
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-andrea-simpson/
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Student Equity Snapshots Forum

On footprints, the university experience and why we 
need to listen to regional students 

Dr Janine Delahunty, University of Wollongong  

Guest facilitator: Dr Cathy Stone, University of 
Newcastle Australia 

Deciding to go to university for regional people is often 
a complex process of considerations that go far beyond 
which degree pathway to take. But what are these 
considerations, and how do we know what students are 
contending with once they begin their studies, unless we 
ask? Unless we take heed? 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-dr-janine-delahunty/

Supporting students’ mental wellbeing: Mature-aged 
students in regional and remote Australia say teaching 
and learning makes such a difference!

Dr Nicole Crawford, NCSEHE 

Guest facilitators: Professor Maria Raciti, USC 
and Professor Sally Kift, NCSEHE

In this lightning talk, Nicole shared a snapshot of her 
NCSEHE Equity Fellowship, which focused on how staff 
and universities can proactively support the mental 
wellbeing of mature-aged university students in 
regional and remote Australia. 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-nicole-crawford/

Mr David Eckstein

Professor Sally Kift, Dr Nicole Crawford and Professor Maria Raciti

Associate Professor Tim Pitman

https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-dr-janine-delahunty/  
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-dr-janine-delahunty/  
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-dr-janine-delahunty/  
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-dr-janine-delahunty/  
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‘There’s nothing inevitable about exclusion’:  
Choices and issues in careers support for students  
with disability 

Mr David Eckstein, Swinburne University  
of Technology 

Guest facilitator: Matt Brett, Deakin University 

Universities want career development for students 
with disability, but resource constraints make things 
difficult. The good news is that readily available assets 
can be used to meet the needs of each university and  
its students. 

This lightning talk shared highlights from national  
staff and student consultation including students’  
lived experience of disability and its impact on their 
career aspirations. 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-david-eckstein/

Disability support in higher education: What our 
students are telling us 

Associate Professor Tim Pitman, Curtin University 

Guest facilitator: Louise Pollard, The University of Notre 
Dame Australia 

During 2020, Tim has been asking students with 
disability to rate the level of support they receive  
from their higher education institution. Already,  
more than 800 students have done so and the  
number keeps growing. 

In this talk, Tim gave an insight into what students 
are saying about how they are being supported. This 
includes not only the physical infrastructure of the 
university but also its rules and processes, the attitudes 
of people, technology, communication, and its social 
life. Tim also talked about how support is perceived by 
regional students, compared to their urban peers. 

View the lightning talk recording, transcript and 
#NCSEHE_Snapshots publication here: https://www.
ncsehe.edu.au/ncsehe-student-equity-snapshots-
forum-tim-pitman/ 

Dr Andrea Simpson

Dr Katelyn Barney

https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-david-eckstein/
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-david-eckstein/
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-david-eckstein/
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-tim-pitman/ 
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-tim-pitman/ 
https://www.ncsehe.edu.au/ncsehe-student-equity-snapshots-forum-tim-pitman/ 
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WAHED 2020

WORLD ACCESS & HIGHER EDUCATION DAY

World Access to Higher Education Day (WAHED) is an annual event, led by the National Education Opportunities 
Network (NEON) UK. The WAHED initiative aims to raise worldwide awareness around inequalities in access and 
success in higher education and act as a catalyst for international, regional and local action. 

In 2020, WAHED took the form of a global conference series, based around Access and success in the post-pandemic 
world, and featured a series of six events, each led by an organisation active in promoting equity in higher education 
within their own continent.

WAHED Australasia 

The NCSEHE and Equity Practitioners in Higher Education Australasia (EPHEA) invited equity practitioners from 
Australia and New Zealand to a Zoom celebration on 17 November to officially launch WAHED 2020. 

Over 200 national and international delegates joined us for the conference, introduced with an address by Dr Graeme 
Atherton, NEON Director. 

Keynote speaker Professor Sally Kift presented on Equity and the ‘Anxiety Machine’: Fitting your own oxygen mask 
first, followed by a student panel, which highlighted the wide-reaching impact of equity practitioners in higher 
education. 

As a central component of the event, we asked students and staff to nominate someone they felt had demonstrated 
being a ‘Champion for Change’. These ‘Champions’ have been recognised for repeatedly going above and beyond to 
ensure that students are supported. All nominees received a commemorative pin badge and individual recognition 
via the NCSEHE and EPHEA social media channels. We would like to congratulate the 54 WAHED 2020 Champions for 
Change: https://www.ncsehe.edu.au/wahed-2020-champions-for-change/ 

To conclude the event, participants then joined a selection of Zoom-friendly wellness activities including desk yoga, an 
online scavenger hunt and a mandala workshop!

WAHED 'Champions for Change' pins



69

Keynote — Professor Sally Kift  

Equity and the ‘Anxiety Machine’: Fitting your own 
oxygen mask first 

Supporting good mental health and wellbeing for higher 
education students and staff is core university business. 
If more than a moral imperative is required for this 
statement, the Higher Education Standards Framework 
mandates this must be so, while institutions are 
similarly and fundamentally obligated under work health 
and safety legislation. But even pre-pandemic, higher 
education had been described as an “anxiety machine” 
for staff. With our sector in turmoil, and warnings now 
that the long-term mental health impact of COVID-19 
must not be ignored, attention to higher education 
mental wellbeing is now more urgent and critical than 
ever before. 

This presentation highlighted that, as for all university 
staff, the wellbeing of equity practitioners deserves 
our sector’s care and consideration for three reasons 
in particular. First, and quite obviously, in its own right 
because all staff in the university community matter. 
Secondly, because equity colleagues have shouldered 
much of the burden as ‘first responders’ in valiant 
efforts to mitigate and troubleshoot inequities in our 
remote emergency responses. And thirdly, because, 
in increasingly precarious workplaces, it is salutary 
to remember that the wellbeing of staff impacts the 
wellbeing of students. 

The recordings and slides are available on the NCSEHE website:  
https://www.ncsehe.edu.au/event-wrap-up-world-access-to-higher-education-day-australasia/ 

Graheme Atherton

WAHED Student Panel

Professor Sally Kift

https://www.ncsehe.edu.au/event-wrap-up-world-access-to-higher-education-day-australasia/
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9 January 
Podcast: Learn, Grow, Become  
• Stone, C. — The online student experience 

31 January 
Teaching and Learning Forum, Joondalup:  
Edith Cowan University  
• Henry, M. — Teaching for success: Student 

perceptions of online education

5–21 February  
Center for Research in Men’s Health, Vanderbilt 
University, Nashville, Tennessee, US 
• Smith, J. — A global synthesis of promising health 

promotion strategies aimed at reducing health 
inequities among young men of colour

6 February  
CPA Board of Directors Education  
Workshop, Melbourne  
• Kift, S. — AQF, micro-credentials and the way 

forward for tertiary education 

11 February  
Federation University Partner Forum, Ballarat  
• Kift, S. — Connectedness + Engagement = Retention 

Presentations & Interviews

24 February–5 June  
Vivian A. and James L. Curtis Center for Health 
Equity Research and Training, School of Social Work, 
University of Michigan. Ann Arbor, Michigan, US 
• Smith, J. — A global synthesis of promising health 

promotion strategies aimed at reducing health 
inequities among young men of colour

25 February  
BlackBoard Executive Lunch,  
2020 UA Conference, Canberra  
• Kift, S. — Australian Qualifications Framework (AQF) 

Review: A Blueprint for the Future Australian Council 
of Professions Next Steps Towards Education and 
Employability for Australia’s Industry 4.0, Canberra  

• Kift, S. — The New AQF – supporting an Education 
System of the Future

28 February  
Interview: ABC Life Matters 
• Stone, C. — Improving online student engagement 

3 March  
Kaplan ANZ Symposium for Higher Education, Adelaide  
• Kift, S. — Unpacking the mystery that is the 

scholarship of teaching & learning (SoTL)  

A critical means of disseminating research, sharing expertise and networking within the sector is through 
presentations and interviews, including podcasts. By necessity in 2020, these were predominantly online — a 
deviation from previous years, but an unexpected opportunity to engage with a broader audience and attend 
numerous events that may have been impractical in previous years. As such, NCSEHE staff and Fellows conducted 
102 presentations and interviews during the year — this represents a 45 per cent increase from 2019. 

Mr David Eckstein at the Tertiary to Work — EmployAbility  
Panel discussion

Dr Janine Delahunty presents the IENNE 2020 Keynote 
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5 May 
Podcast: ADCET & NCSEHE 
• Brett, M. & Kift, S. — Transition pedagogy and The 

Best Chance For All

6 May 
Webinar: Studiosity 
Kift, S. — Don't leave student success to chance — 
transition pedagogy before, during, and after COVID-19 
(with Levisohn, E.)

11 May 
Webinar: Virtual Fulbright research series, One to 
world, New York, US 
• Smith, J. — Invited lecture: Addressing health 

inequities facing boys and young men of colour: 
Using an intersectional lens as an opportunity  
for change 

20 May 
Podcast: ADCET 
• Brett, M. — The global project — Breaking down 

barriers to higher education pre- and post-COVID-19

26 May 
Wellbeing, Diversity and Inclusion Network 
• Stone, C. — The equity benefits of online learning

28 May  
Virtual Cuppa, University of Melbourne 
• Crawford, N. — Supporting student mental wellbeing

29 May 
Webinar: Vivian A. & James L. Curtis Center for Health 
Equity Research and Training, School of Social Work, 
University of Michigan, Ann Arbor, Michigan, US 
• Smith, J. — Invited lecture: "Family are really 

important": Understanding intersections between 
health and wellbeing, gender, culture and age 
from the perspective of young Aboriginal males in 
Australia's Northern Territory

2 June 
Webinar: School of Social Work Town Hall Meeting, 
University of Michigan, Ann Arbor, University of 
Michigan, US 
• Smith, J. — Panel discussion: Addressing structural 

and systemic health and social inequities among 
boys and young men of color 

4 March 
Webinar: ADCET 
• Pitman, T. — Disability, higher education and 

e-learning: Moving beyond accessible web design

5 March 
Webinar: NCSEHE & Australian Disability 
Clearinghouse on Education and Training (ADCET) 
• Eckstein, D., & Pitman, T. — Supporting students 

with disability during and beyond higher education 

12 March 
ACT Tertiary to Work Expo. Inclusive employment 
• Eckstein, D. — Panel discussion (with C., Nousis,  

N., Smith, D., & Zamora, P.)

21 March 
Podcast: ADCET & NCSEHE 
• Brett, M. — A final word with Mary Kelly — Former 

Director of Equity at QUT

1 April 
Webinar: ADCET & NCSEHE 
• Stone, C. & Crawford, N. — Three essentials in 

moving online

7 April 
Webinar: ADCET & NCSEHE 
• Crawford, N. & Stone, C. — Supporting students’ 

wellbeing during COVID-19

8 April 
Presentation to Country University Centres managers 
• Delahunty, J. — “You going to uni?” project

22 April 
Webinar: World Issues Forum, Fairhaven College 
of Interdisciplinary Studies, Western Washington 
University, Bellingham, Washington State, US 
• Smith, J. — Addressing health inequities through 

health promotion policy in Australia (invited lecture)

28 April 
Melbourne CSHE Research Seminar,  
University of Melbourne 
• Brett, M. — The heredity of Australian  

higher education 
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4 June  
Webinar: QAA Scotland Enhancement Theme 
Conference, Glasgow  
• Kift, S. — Keeping calm in the face of  

disruptive innovation

10 June 
Webinar: Southern Plains Tribal Health Board, 
Oklahoma City, Oklahoma, US 
• Smith, J. — Listening to the voices of young 

Indigenous males about their health and wellbeing: 
Lessons from the Northern Territory, Australia

Post-webinar recorded discussion: NCSEHE 
•  Stone, C. — Online learning and the WPO ‘Pivot’: 

In conversation with Cathy Stone and Kylie Austin 
(with O’Shea, S.)

24 June 
National Association of Colleges and Employers 
National Awards 
• Eckstein, D. — Leading Change. Diversity, Equity 

and Inclusion Excellence Award. Panel discussion for 
honorable mention recipients (with Machonis, A., 
Sarkissinan, G., Schroetter, L., & Wilcher, A.) 

Webinar: Australian Men’s Health Forum (AMHF) Men’s 
Health Research Symposium 
• Smith, J. — Panel discussion: Men’s health, what 

is it and why do we need to research it? (with 
Macdonald, J., Griffith, P., & Oliffe, J.) 

• Smith, J. — Researching masculinity, is it good for 
men’s health? (invited respondent)

2 July 
ASCILITE TELedvisors Special Interest Group 
• Henry, M. — Panel discussion: Supporting students 

during the COVID-19 pandemic

3 July
New Zealand Tertiary Education Commission workshop  
• Stone, C. — Supporting and engaging tertiary 

learners in an online environment

8 July 
Career Development Association of Australia (CDAA) 
• Eckstein, D. — Preparing students with disability for 

workforce success. Issues and choices (with Lane,  
R., Osano, E., & Swayn, D.)

9 July 
Podcast: ADCET & NCSEHE 
• Brett, M. — Administrative excellence and the 

transformative power of education —  
Dr Lin Martin AO

2020 Australasian Mental Health in Higher Education 
Conference (AMHHEC) 
• Crawford, N. — Supporting students’ mental 

wellbeing during the pandemic: what can we learn 
from mature-aged students in regional and  
remote Australia?  

Council of Academic Public Health Institutions 
Australia (CAPHIA) Teaching & Learning Forum  
• Stone, C. — Workshop: Improving outcomes in 

online learning

Presentations & Interviews  

Sally Kift UTS presents a UTS Centre for Social Justice and Inclusion webinar
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23 July 
Webinar: NCSEHE  
• Smith, J. — Strategies for supporting the social and 

emotional wellbeing of students of colour and First 
Nations students (with Uink, B., & Watkins, D.)

28 July 
Webinar: 2020 World Congress in Computer Science, 
Computer Engineering, and Applied Computing, Las 
Vegas, Nevada, US 
• Vernon, L. — Refereed paper: The impact of 21st 

century skills and computing cognition cyber skills 
on graduates' work readiness in cyber security (with 
Griffin, A., Johnson, N. F., & Valli, C.) 

7 August 
Interview: National Association of Colleges and 
Employers: Swinburne Initiative Provides Inclusive 
Experience for Students with Disabilities 
• Eckstein, D. — Disability recruitment. Employer and 

employee perspectives

12 August  
Curtin Academy, Inaugural Illuminate Panel,  
Curtin University  
• Kift, S. — The near and far future of learning and 

teaching (with Downie, J., Hall, C., & Pinto, D.) 

20 August 
National Diversity Virtual Careers Fair,  
University of Queensland 
• Kift, S. — Outside of the box: Looking at inclusive 

leadership differently (with Arvanitakis, J., Capper, 
J., Judd, M-M., & Szucs, B.)

21 August 
Webinar: National Association of Enabling Educators 
of Australia (NAEEA) 
• Crawford, N. — Support staff mental wellbeing (with 

Westacott, M., Scobie, H., Jones, A.,  
& Subramanian, J.)

24 August 
Students as Partners National Roundtable 
• O’Shea, S. — Keynote: Negotiating educational 

equity within a ‘Students as Partners’ frame

  25 August 
Video presentation: Times Higher Education  
• Stone, C. — The secret to timely, relevant and 

inclusive communication with students

26 August 
Podcast: ADCET 
• Brett, M. — What comes first — education or 

economic growth? With special guest Jamil Salmi

27 August 
Australian Tertiary Education Managers  
(ATEM) Conference  
• O’Shea, S. — Keynote: Beyond the ATAR — 

Admissions and equity in the age of pandemic

28 August      
Open Colleges “Strategic Conversation”  
• Stone, C. — Staff training and development session 

on supporting online students

1 September  
Language and Linguistics Research Day,  
University of Wollongong 
• Delahunty, J. — Riding the rollercoaster of emotions: 

how regional students experience university  
Festival of Learning, Curtin University 
• Henry, M. — Not just social distancing: The impact 

of COVID-19 and online education on student equity 
(with Nielsen, L., Weinman, J., & Augustinsen, J.)

2 September 
Webinar: ADCET 
• Pitman, T. — Panel discussion: COVID-19 & Beyond: 

Perspectives from university students 

3 September 
Teaching and Learning Breakfast Series, University of 
South Australia  
• Crawford, N. — Supporting students’ mental 

wellbeing during the pandemic: what can we do  
in T&L?

4 September  
Webinar: UTS Centre for Social Justice and Inclusion  
• Kift, S. — ATAR: Scaled for injustice? Or just 

irrelevance? (with Baghai, M., Firth, V., Shergold, S., 
& White, V.) 
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8 September 
Webinar: Menzies School of Health Research  
Seminar Series  
• Smith, J. — Reducing health inequities experienced 

by young men of colour: Reflections on global 
challenges and opportunities

10 September 
Seminar for RMIT University Graduate Certificate 
(Employment and Career Development) students 
• Eckstein, D. — Whose career? Whose meaning? The 

heart of CDL and university students with disability 

11 September 
Webinar: Rotary Club of Darwin Sunrise 
• Smith, J. — Reducing health inequities experienced 

by young men of colour: Reflections on global 
challenges and opportunities 

16 September 
Education for Mental Health group, King’s College 
London, UK 
• Crawford, N. — Supporting students’ mental 

wellbeing during the pandemic: what can we learn 
from regional and remote Australia? 

22 September 
Webinar: University of Technology, Sydney  
• Delahunty, J. — Designing in Belonging:  

Fostering meaningful participation in  
asynchronous discussions. 

Presentation to Higher Education Forum (Queensland 
VCs Group) on behalf of Queensland Widening 
Participation Consortium, Brisbane 
• Kift, S. — The Consortium Big Picture

29 September  
Webinar: CAUL Virtual Event Series  
• Kift, S. — Enabling a modern curriculum to support 

student wellbeing 

3 October  
2020 Professional Legal Education Conference, 
Harmonising Legal Education: Aligning the Stages in 
Lifelong Learning for Lawyers, Bond University 
• Kift, S. — Plenary debate: You had one job!: Law 

schools are failing at preparing graduates for 
practice (with Atwill, T., David, A-M., Lavarch, M., 
Murphy, L., & Roach, M.)

7 October  
Education for Mental Health Webinar Series, University 
of Derby, UK 
• Kift, S. — Education for Mental Health: Enhancing 

Student Mental Health through Curriculum & 
Transition Pedagogy 

11 October 
Doctoral Completion Seminar, University of Melbourne 
• Brett, M. — The heredity of Australian  

higher education

19 October 
CQUniversity Student Retention Community  
of Practice 
Crawford, N. — Supporting students’ mental wellbeing: 
Learning from mature-aged students in regional and 
remote Australia

22 October 
Victorian TAFE Specialist Employment Partnership 
Community of Practice 
• Eckstein, D. — Meaningful jobs for students  

with disability 
HEDx podcast 
• Kift, S. — Episode 6, Deeds not words: Beyond 

panicgogy (with Betts, M.) 

26–30 October  
Webinar: NCSEHE Student Equity Snapshots Forum 
• Crawford, N. — Supporting students’ mental 

wellbeing: Mature-aged students in regional and 
remote Australia say teaching and learning makes 
such a difference! (with Kift, S., & Raciti, M.) 

• Simpson, A. — Pathways to allied health: Insights 
from Indigenous health professionals (with Alley, K., 
& Smith, J.) 

• Delahunty, J. — On footprints, the university 
experience and why we need to listen to regional 
students (with Stone, C.) 

• Barney, K. — What works? Success factors of 
outreach camps for Indigenous students (with 
Raciti, M., & Crawford, N.) 

• Pitman, T. — Disability support in higher education: 
What our students are telling us (with Pollard, L.) 

• Eckstein, D. — ‘There’s nothing inevitable about 
exclusion’: Choices and issues in careers support for 
students with disability (with Brett, M.)

Presentations & Interviews
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27 Oct 
American Public Health Association Virtual Annual 
Meeting, US 
• Smith, J. — Promising health promotion strategies 

for reducing health inequities among young men  
of colour: what do we know? (with Watkins, D.,  
& Griffith, D.) 

• Smith, J. — Embedding equity discourses into 
national and global men’s health policy platforms: 
What are the benefits and why? (with Watkins, D., 
Griffith, D., Richardson, N., Robertson, S.,  
& Baker, P.)  

• Smith, J. — Intersections between health literacy, 
gender, cultural identity among young Aboriginal 
and Torres Strait Islander males from Northern 
Territory, Australia (with Merlino, A., Christie, B., 
Adams, M., Bonson, J., Judd, B., Drummond, M., 
Osborne, R., Fleay, J., & Aanundsen, D.) 

4 November 
Podcast: ADCET & NCSEHE 
• Brett, M. — Do the Right Thing with Special Guest 

Professor Marcia Devlin

5 November  
Interdisciplinary Discourse analysis in Education, 
Arts, and Social Sciences (IDEAS) Research Group and 
Appraisal Network 
• Delahunty, J. — Text analysed two ways  

(with Hellwig, A. F.)

11 November 
14th Annual Governance and Regulation Forum 
• Brett, M. — Academic governance outlook

17 November  
Webinar: World Access to Higher Education Day 
(WAHED), NCSEHE & Equity Practitioners in Higher 
Education Australasia (EPHEA) 
• Kift, S. — Equity and the ‘anxiety machine’: 

Fitting your own oxygen mask first  
CQUniversity HEPPP Coordinators’ meeting  
• Crawford, N. — Supporting students’ mental 

wellbeing: learning from mature-aged students in 
regional and remote Australia 

Webinar: World Access to Higher Education Day, 
Asia Europe Foundation (ASEF) 
• O’Shea, S., & Pitman, T. — Students with special 

needs in higher education in Asia

18 November  
University of New South Wales 2020 Learning and 
Teaching Forum, Learning Without Limits: Leading 
the Change  
Kift, S. — Higher education leading the change?: 
Enabling a lifelong learning ecosystem 

19 November 
International Men’s Day Forum, Darwin 
• Smith, J. — Male champions of change (invited 

panellist (with King, C., Gillanders, D.,  
& Robert Cooper)

23 November 
Webinar: NCSEHE panel discussion 
• Barney, K., & Raciti, M. — Tips for outreach 

staff on how to evaluate outreach programs for 
Aboriginal and Torres Strait Islander students 
(with Bodkin-Andrews, G.)

Dr Janine Delahunty joins national and international participants for Text analysed two ways 
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Presentations & Interviews

26 November 
NAEEA Special Interest Group on Mental Health 
• Crawford, N. — Supporting students’ mental 

wellbeing: what can we do in our teaching and 
support roles? 

28–29 November 
International e-Conference on New Normal in 
Education 2020, University of Malaya, Malasia 
• Delahunty, J. — Keynote address: Riding the 

rollercoaster of the ‘new normal’: Moving  
beyond 2020 without collapsing

30 November 
Higher Education Research and Development Society 
of Australasia (HERDSA) Victoria and Australian 
Collaborative Education Network (ACEN) Victoria & 
Tasmania Snapshots Symposium 
• Crawford, N. — Supporting students’ mental 

wellbeing: what can we do in our teaching and 
support roles?

1 December 
Staff and Educational Development Association 
(SEDA), UK 

• O’Shea, S. — I have had to tap around in the 
dark (with Groves, O.)

1–2 December  
Pathways15 Online: Advancing Inclusion in 2020  
and Beyond 
• Eckstein, D. — Making meaningful work business  

as usual. Strategies, issues and choices that  
support students with disability (with Gadow, F.,  
& Anderson, J.) 

• Kift, S. — Disability and the HE ‘anxiety machine’: 
Fitting your own oxygen mask first  

• Crawford, N. — Mental health conditions and/or 
disability: students’ perceptions, identification, 
and implications for support provision. In NCSEHE 
research findings: supporting mental health, 
academic success and employability of students 
with disability 

• Pitman, T. — Disability support in higher education. 
In NCSEHE research findings: supporting mental 
health, academic success and employability of 
students with disability 

• Eckstein D. — Meaningful jobs for graduates 
with disability: From luck to business as usual. 
In NCSEHE research findings: supporting mental 
health, academic success and employability of 
students with disability

3 December 
NAGCAS Conference. The (r)evolution of career services 
• Eckstein, D. — Collaborations that Support the 

Career Development of Students with Disability. 
Insights from a new community of practice (with 
Gadow, F., & Anderson, J.)

Dr Catherine Drane and and Dr Lynette Vernon at the Raine Medical Research Foundation Early Career Researcher Presentations  
at the 13th Annual Scientific meeting
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Dr Cathy Stone and Monica Davis

4 December  
Deakin University Inclusive Education Community of 
Practice webinar  
• Kift, S. — Transition pedagogy or panic-gogy?: The 

first year experience of emergency remote teaching 
 

10 December  
NAEEA Symposium 2020 
• Kift, S. — To AQF or not to AQF? Constraints and 

opportunities for enabling programs (with King, S.,  
& Fielding, V.) 

Webinar: Fulbright East Asia and the Pacific, World 
Human Rights Day 
• Smith, J. — Unmasking inequalities: Minority and 

marginalised community responses to COVID-19: 
recognition and resilience (invited panellist with 
Altay, T. – Germany/Turkey; Gomez. M. – Columbia; 
Nanwani, S., & Mallay, R. – Indonesia).  

Webinar: NTPHN primary health care workforce 
professional development session  
• Smith, J. — Recovery and peer support (with Tari-

Keresztes, N., Armstrong, N., Smith, J., & Harris, V.)

11 December 
UTAS Social Inclusion Community of Practice, 
University of Tasmania 
• Crawford, N. — On the radar: Supporting the 

mental wellbeing of mature-aged students in 
regional and remote Australia

17 December  
SMaRteN: The Student Mental Health Research 
Network Virtual Conference  
Kift, S. — How does academic culture, structure and 
assessment impact on student mental health? (with 
McGowan, S., Turner, L., Williams, C., Priestley, M.  
& Piper, R.) 
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Media & Communications

2020 MEDIA AND COMMUNICATIONS HIGHLIGHTS

Webinars

Largely replacing the face-to-face events regularly 
conducted by the NCSEHE, the Centre's 2020 webinar 
series addressed a variety of topics, from COVID-19-
specific content, to a showcase of the 2019/20 Equity 
Fellows' projects. Content was relevant, timely and easily 
accessible; as such, event attendees increased from an 
average of 47 per event in 2019 to 181 in 2020. 

Website 

The NCSEHE website continues to feature high-
quality content, including news posts; feature articles; 
professional commentary; interviews; research reports; 
and publications. 

Key additions to the website in 2020 have included the 
COVID-19 resources page; a dedicated NCSEHE Equity 
Fellows Program page; and Stage 2 of the NCSEHE 
interactive Equity Data site. The website also hosted 
the 2020 My Story — Student Voice series, through 
which eight students vlogged their experiences of living, 
working and studying during COVID-19. 

Podcasts 

In collaboration with the Australian Disability 
Clearinghouse on Education and Training (ADCET), 
the NCSEHE produced a series of podcasts throughout 
2020. Hosted by NCSEHE Adjunct Fellow Matt Brett, 
interviewees included Mary Kelly, Professor Sally Kift, Dr 
Lin Martin AO and Professor Marcia Devlin.

Twitter 

Particularly during the COVID-19 pandemic, it has been 
apparent that the NCSEHE's Twitter presence is an 
important means of delivering and sharing information, 
as well as networking and collaborating at a time when 
unity across the sector is critical. Engagement with 
NCSEHE content rose to an unprecedented 121,000 
impressions during May—a record high for the Centre—
and the year concluded with a total of 2,535 followers.  

eNews 

The NCSEHE distributed 11 issues of Equity Insights eNews 
to over 3,500 subscribers during 2020, disseminating 
news, events, research and resources from the NCSEHE 
and the broader higher education community. 

As a component of the Centre's stakeholder analyses, a 
mid-year snapshot of the NCSEHE newsletter readership 
indicated the top five countries with active subscribers 
are Australia, the United States, the United Kingdom, 
Canada and New Zealand. 

Mass media

Mass media coverage of NCSEHE research, news, events 
and commentary featured across prominent publications 
including The Australian, Campus Morning Mail, Times 
Higher Education, the Australian Financial Review and the 
Sydney Morning Herald, as well as the ABC.

Communications sits at the core of all Centre activities, playing a key role in dissemination of research, professional 
commentary, student equity data and good practice in supporting equity students. The NCSEHE's audience is broad 
— encompassing educators, academics, students, equity practitioners and policymakers, as well as the general public. 
As such, the Centre's media and communications outputs are designed to address different target groups with tailored 
content presented across a variety of platforms. 

During 2020, the NCSEHE took a responsive approach to communications, reviewing and revising existing media 
strategies to meet the immediate and long-term needs of the higher education sector as a result of COVID-19. 
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2020 KEY MEDIA AND COMMUNICATIONS OUTPUTS AND OUTCOMES

Followers (end of period)
Average impressions p/month
Followers (end of period)

2,535
72,533
242

2,084
50,850
163

12,232
6,948
9
8
5
2

10,136
6,066
8
7
12
18

8,357
8,183

125

2,652
178

60

4,660,5147,483,530
74135

A$
Media mentions

OUTCOMES 2019 2020

Average visits p/month
Average visitors p/month
Average items p/month
Average events listed p/month
Reports published 
Media releases published/distributed

Item views
Item views

Publications by NCSEHE staff1

Twitter

Facebook  

Advertising Space Rate (ASR)
Media mentions

OUTPUTS

Website traffic

News/feature items
Event listings
NCSEHE research 
Media releases

SlideShare
YouTube/Twitter videos

General publications

Social media

Mass media

Website

Other online 
engagement

Publications

Total print publications produced
Print publications distributed
Digital flipbook reads

Print publications (also 
published in digital formats)

NCSEHE print
Publications

Issues
Subscribers (end of period)
Average unique opens
Average link clicks

NewsletterseNews

NCSEHE events
Average participants
Staff presentations

NCSEHE events/webinars
Event participants
NCSEHE staff presentations

Events and  
presentations

7
590
228

3
1,420
N/A

15
181
102

7
47
70

11
3,532
1,113
1,610

10
2,650
974
1,045

1Publications include peer-reviewed journal articles; book chapters; research reports; literature reviews; conference papers; 
professional commentary pieces; and briefing notes.

Other online engagement

The NCSEHE YouTube and SlideShare accounts have been 
particularly active in 2020, with significant post-event 
engagement through views of webinar recordings and 
presentation slides. Video views on YouTube and Twitter 
have risen from 178 in 2019 to 8,183 in 2020, while 
presentation slides have recorded 8,357 views — more 
than three times as many as in 2019.

Publications

COVID-19 restrictions in 2020 necessitated a new 
approach to producing and distributing NCSEHE print 
publications. While COVID-19 prevented in-person 
distribution of hardcopy publications, over 500 smaller-
format 'Snapshots' booklets were delivered via mail 
to attendees at the Student Equity Snapshots Forum. 
These booklets were also presented as digital 'flipbooks' 
on the NCSEHE website. The six flipbooks recorded 250 
reads in two months, and this format will accompany all 
future NCSEHE print publications. 
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Eleven issues of the NCSEHE Equity Insights newsletter were 
distributed to 3,532* subscribers worldwide. (*end of 2020)

The NCSEHE website recorded an average of 12,232 visits from 
6,948 unique visitors per month during 2020.

Media & Communications

NCSEHE WEBSITE AND ENEWS
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TOP 10 NCSEHE-FUNDED PUBLICATION DOWNLOADS DURING 2020

4,811

3,962

1,382

1,324

2,842

Supporting students with Autism Spectrum Disorder in Higher Education, Ceridwen Owen (University of Tasmania)
http://ncsehe.edu.au/wp-content/uploads/2016/03/Supporting-Students-with-Autism-Spectrum-Disorder-in- 
Higher-Education.pdf

Opportunity through online learning: National Guidelines, Cathy Stone (NCSEHE/University of Newcastle)
http://ncsehe.edu.au/wp-content/uploads/2017/03/CathyStone_NATIONAL-GUIDELINES-1.pdf

Access, quality and wellbeing in engineering Work Integrated Learning placements: Implications for equity and 
diversity, Natalie Lloyd (University of Technology Sydney)
http://ncsehe.edu.au/wp-content/uploads/2019/12/Lloyd_UTS_FINAL.pdf

Access and Barriers to Online Education for People with Disabilities, Mike Kent (Curtin University)
http://ncsehe.edu.au/wp-content/uploads/2016/05/Access-and-Barriers-to-Online-Education-for-People-with-Disabilities.pdf

Educational Outcomes of Young Indigenous Australians, Stéphane Mahuteau (Flinders University)
http://ncsehe.edu.au/wp-content/uploads/2015/11/Educational-Outcomes-of-Young-Indigenous-Australians-Report.pdf

PUBLICATION AND LEAD AUTHOR DOWNLOADS 

TOTAL DOWNLOADS 26,719

3,985

2,722

1,256

3,093

1,342

Opportunity through online learning: Equity Fellowship Final Report, Cathy Stone (NCSEHE/University  
of Newcastle)
http://ncsehe.edu.au/wp-content/uploads/2017/03/CathyStone_EQUITY-FELLOWSHIP-FINAL-REPORT.pdf

The impact of ‘learning at home’ on the educational outcomes of vulnerable children in Australia during the 
COVID-19 pandemic, Catherine Drane (NCSEHE)
http://ncsehe.edu.au/wp-content/uploads/2020/04/NCSEHE_V2_Final_literaturereview-learningathome-covid19-final 
_30042020.pdf

Factors Influencing University Student Satisfaction, Dropout and Academic Performance, Ian Li (University  
of Western Australia)
http://ncsehe.edu.au/wp-content/uploads/2017/03/03LiUWA_Formatted_FINAL.pdf

Culturally Inclusive Learning for Indigenous Students in a Learning Management System, Neal Dreamson 
(Queensland University of Technology) 
http://ncsehe.edu.au/wp-content/uploads/2016/08/Culturally-Inclusive-Learning-for-Indigenous-Students-in-a-Learning-
Management-System-LMS.pdf

‘Mind the Gap!’ Exploring the postgraduation outcomes and employment mobility of individuals who are first in  
their family to complete a university degree, Sarah O'Shea (NCSEHE/University of Wollongong
http://ncsehe.edu.au/wp-content/uploads/2020/01/OShea_ResearchFellowship_FINALREPORT_.pdf

The NCSEHE website is recognised across the higher education sector as a reputable source of high-quality open-
access research, publications and resources around student equity in higher education.  

Below are the top 10 NCSEHE-funded research reports accessed during 2020, including research conducted by Centre 
staff and Equity Fellows as well as research conducted externally under the NCSEHE Research Grants Program. 

ncsehe.edu.au @ncsehe @ncsehencsehe@curtin.edu.au

http://ncsehe.edu.au/wp-content/uploads/2016/03/Supporting-Students-with-Autism-Spectrum-Disorder-in-Higher-Education.pdf
http://ncsehe.edu.au/wp-content/uploads/2016/03/Supporting-Students-with-Autism-Spectrum-Disorder-in-Higher-Education.pdf
http://ncsehe.edu.au/wp-content/uploads/2017/03/CathyStone_EQUITY-FELLOWSHIP-FINAL-REPORT.pdf
http://ncsehe.edu.au/wp-content/uploads/2020/04/NCSEHE_V2_Final_literaturereview-learningathome-covi
http://ncsehe.edu.au/wp-content/uploads/2020/04/NCSEHE_V2_Final_literaturereview-learningathome-covi
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My Story — Student Voice

VIDEO BLOGGING THE “NEW NORMAL” FOR HIGHER EDUCATION

Since 2017, the NCSEHE has featured individual student 
stories through the My Story — Student Voice series. 
The aim of the series has been to celebrate the 
achievements of students from diverse backgrounds 
and the initiatives/individuals that support them, while 
increasing awareness of the student experience to 
inform research, policy and practice. Various iterations 
of the initiative have included written narratives, a print 
publication, and two national events.  

Over 25 students have taken part in the Student Voice series so far, which has given them the opportunity to join a 
group of like-minded individuals to engage with, and inform, the higher education sector. The potential to develop 
professional networks and find new opportunities has been significant for many of our previous participants, several 
of whom continue to be included in NCSEHE activities through ongoing projects, speaking engagements, subsidised 
NCSEHE event attendances, and media opportunities.  

The Student Voice series took a new direction in 2020, in response to the rapid changes across higher education 
due to COVID-19. The NCSEHE invited eight students to document their personal experiences of living and studying 
during the pandemic through video blogs (vlogs), recorded throughout the year. 

This series has given us the opportunity to share these students' highs and lows, celebrate their triumphs, marvel 
at their resourcefulness and determination, and gain unique perspectives on what it has really been like to study 
during a pandemic. 

Over 70 video blogs contributed to the series, from which a compilation video was created and disseminated across 
the sector at the end of 2020. Excerpts were included in the 2020 Association for Tertiary Education Management 
(ATEM) Conference and the Deakin University 2020 National Students as Partners Roundtable. In total, the student 
vlogs and compilations have been viewed more than 3,800 times on YouTube and Twitter.

Members of the Student Voice team were also invited to feature in a student panel at the World Access for Higher 
Education Day (WAHED) Australasia in November 2020, hosted by the NCSEHE and Equity Practitioners in Higher 
Education Australasia (EPHEA). 

Not only has this project generated an historical record of the year’s unfolding events, but it has offered new 
opportunities for the students themselves, including speaking engagements, panel memberships, and unique 
personal rewards: 

“… by doing weekly vlogs and 
recording them, I was able to just share 
and just take time to re-evaluate what 
I'm doing … it reminds me that I'm not 
in this alone and I know that hundreds 
and hundreds of students out there are 

experiencing the same thing.”  
        

Monica Dinh 

We would like to thank all of the 2020 NCSEHE student 
vloggers for their generosity, dedication, enthusiasm 
and good humour. Without them, this project could not 
have been possible.  

https://www.ncsehe.edu.au/my-story-vlogging-
covid-19/

Video Blog: Raymart Walker.

https://www.ncsehe.edu.au/my-story-vlogging-covid-19/
https://www.ncsehe.edu.au/my-story-vlogging-covid-19/
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THE STUDENT VLOGGING TEAM:   

Jeevan Kullar
A balance between sport, fitness 
and study has always been key 
to Jeevan's success at university. 
In his 3rd year of a Bachelor of 
Law with Bachelor of Business 
at the University of Technology 
Sydney (UTS), 2020 was the first 

season Jeevan wasn’t able to play any sport. Jeevan 
feels it is essential to adapt and respond to change 
and—although his role as a UTS Ambassador had to 
be temporarily suspended due to social distancing 
measures in place—he was still committed to sharing 
his own experiences for the benefit of others. 

Abbey Sullivan 
After losing her job in the wake of 
the COVID-19 outbreak, dietetics 
student Abbey had to move back 
to her family home — a large cattle 
station in western Queensland. While 
the separation from her friends at 
university was difficult, compounded 

by new challenges of studying online from a regional 
area, Abbey feels very fortunate to have the support of 
her family and community. Abbey’s focus is on staying 
positive, being grateful for the “here and now”, and 
encouraging other students. 

Raymart Walker 
Raymart is a first-generation 
Australian and the first in his family 
to attend university. Originally 
from regional Queensland, Raymart 
relocated to the Sunshine Coast to 
pursue a Bachelor of International 
Studies at USC. Early in 2020, he 

experienced an early brush with COVID-19 leading 
to a stressful period of self-isolation, alongside an 
unsettling shift to online learning. Although Raymart 
faced uncertainty around his current employment and 
upcoming graduate opportunities, he channelled  
his energy into helping other students feel connected  
and supported.  

Ashley Willcox 
Experienced online student Ashley 
shared her practical and uplifting 
knowledge to help other students 
overcome the challenges presented 
by COVID-19. Despite an acquired 
brain injury, Ashley’s outstanding 
accomplishments over a long period 

of study have culminated in a Masters of Teaching 
in Secondary Education at UTS. Ashley has been 
committed to encouraging those who question their 
capacity to realise their goals.Ana Larsen

Ana is a Psychology Tutor at Trinity 
College, University of Melbourne and 
a sessional lecturer at Federation 
University in their Foundation Access 
Studies (FAST) enabling program. 
In her fifth year of teaching, Ana 
also commenced her PhD in 2020. 

Through this video blog, Ana shared her experiences 
of juggling work and study, and managing a chronic 
disease (type 1 diabetes) and financial pressures during 
this global crisis. 

Farhia Mwechiwa 
One of 11 children, Farhia is the 
first to attend university, currently 
studying a Bachelor of Biomedical 
Science at QUT. Farhia’s biggest 
struggle with the transition 
to online learning was finding a 
study space at home, to get the 

most out of the course content while managing her 
domestic responsibilities. 

Takura Matenga 
Takura was born in New Zealand, 
raised in Australia and has a Pacific 
Islander background (Cook Island). 
The first in her family to go to 
university, Takura wants to show 
her younger siblings that tertiary 
education is possible, especially for 

Pacific Islanders. 2020 was Takura’s fourth year of a 
business degree at Queensland University of Technology 
(QUT), for which she has received an equity scholarship. 
While COVID-19 forced Takura to move to part-time 
study, she continued to work as a Student Ambassador 
alongside the challenges of a busy family life.

Monica Dinh 
Due to COVID-19, second-year 
medical science student Monica had 
to adapt to the challenges of a virtual 
classroom, shared with her family. 
With a particular focus on providing 
advice to school leavers transitioning 
to university, Monica shared her 

experiences as a student and UTS Ambassador to 
ensure others know they were not alone.
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Awards & Appointments
Mr Matt Brett 

• Non-Executive Director and Vice-President, Melba 
Support Services 

• Research Committee, SPELD Victoria 

Dr Nicole Crawford  

• Member of Higher Education Research and 
Development (HERD) Journal College of Reviewers

Dr Cathy Drane  

• Conference Marker for the Raine Study’s 13th 
Annual Scientific Meeting’s Early Career Researcher 
presentations — 30 October 2020

Mr David Eckstein

• Member, National Executive, National Association of 
Graduate Careers Advisory Services 

Professor Sally Kift 

• Non-Executive Director, Corporate Board, Study Group 
Australia Pty Ltd 

• Member, Curtin Academy Advisory Board and 
Assessor Curtin Academy Fellowships 

• Member, Australian Awards for University Teaching 
(AAUT) Program Awards Committee 

• Chair, University Excellence Awards, Western  
Sydney University  

• TEQSA Expert 
• Member, International Planning Committee for the 

Inaugural Global Forum on Student Success 
• Panel Chair, Monash Law School, LLB & JD Review  
• Member, National Centre of Student Equity in Higher 

Education Advisory Committee 
• Member, Universities Australia Learning and Teaching 

Repository — Content Advisory Group 
• Visiting Professorial Fellow, NCSEHE 
• Commissioning Editor, Campus Morning Mail Series: 

“What Learning and Teaching Needs Now”.  
• Chair, Student Success Journal Advisory Board 
• Appointed Specialist, Hong Kong Council for 

Accreditation of Academic and Vocational 
Qualifications (HKCAAVQ) 

• Higher Education Advisor to TAFE Queensland 
Academic Board 

• Member, Studiosity Academic Advisory Board 
• Vice Chancellor’s Fellow, Victoria University  
• Adjunct Professor, School of Education, College of Arts, 

Social Sciences & Commerce, La Trobe University  
• Adjunct Professor, College of Business, Law and 

Governance, James Cook University 
• Adjunct Professor, Faculty of Law, Queensland 

University of Technology 
• Member, Research Panel advising the Learning Creates 

Australia Social Lab 
• Member, Clayfield College Council, Clayfield College 

Brisbane; Member, Clayfield College Audit and Risk 
Committee Member 

• Vice President Australia and Member of Executive 
Board, International Federation of National Teaching 
Fellows (IFNTF)  

• Member, Council of Australian Law Deans (CALD) 
Australian Law School Standards Committee 

• President, Australian Learning and Teaching Fellows  

Dr Paul Koshy

• Co-Leader, Education and Work Special Interest Group 
at the Raine Longitudinal Study  

Professor James Smith 

• Expert Temporary Advisor, World Health Organization 
(WHO) Expert Consultation on the HIV response up to 
and beyond 2030 (invited by the WHO Regional Office 
for the Western Pacific Region) 

• Commissioner, Consumer Health Forum of Australia 
— Consumer Commission: Beyond COVID-19 

• Director, Freemasons Centre for Male Health and 
Wellbeing — NT, Menzies School of Health Research 

• Member, Cancer Australia Expert Reference Group — 
Aboriginal and Torres Strait Islander website 

• Paul Harris Fellow, Rotary Club of Darwin Sunrise 
• Member, Scientific Advisory Group, Fetal Alcohol 

Spectrum Disorder (FASD) Hub 
• Member, National Steering Group and Data Custodian 

Committee, FASD Australian Registry 
• Senior Faculty Affiliate, Vivian A. & James L. Curtis 

Center for Health Equity Research and Training, 
School of Social Work, University of Michigan 
(2020–ongoing) 

• Honorary Professor, School of Psychology, Deakin 
University (2020–22) 

Professor John Phillimore 

• Research Impact of the Year, Curtin University Faculty 
of Business and Law Awards 
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Professor Maria Raciti 

• Executive Committee Australian Association of Social 
Marketing and Editor of Australian Association of 
Social Marketing Viewpoint

• Contribution to Shergold Review of senior secondary 
pathways into work, further education and training 

• Expert Advisor — Sunshine Coast Council Travel 
Behaviour Change Program Development  

• Expert Advisor — Indigenous Expert Advisory Panel for 
2019 NCSEHE Equity Fellow Dr Katelyn Barney  

• Expert Advisor — Queensland Health Vaccine Uptake 
Technical Advisory Group  

• Editorial Advisory Board member —Journal of 
Services Marketing  

Professor Sarah O’Shea

• Appointed Series Editor, Society for Research in 
Higher Education/Routledge Series Research in Higher 
Education, UK 

• Appointed Professorial Fellow, Faculty of Social 
Sciences, University of Wollongong 

• Appointed Member, Equity in Higher Education Panel, 
Australian Government  

• Awarded Lifetime Achievement Award for Contribution 
to Equity: this award is bestowed by the Equity 
Practitioners of Higher Education Australasia (EPHEA) 
to recognise long term and significant contribution by 
colleagues to equity in universities and TAFE 

• TEQSA Expert Panel Member 
• ERA Peer Reviewer, Australian Research Council 
• Expert Project Steering Member, Fellowship on 

risks of going to university for those from low SES 
backgrounds. University of the Sunshine Coast.  

• Visiting Professor, Education Sciences Unit, Vienna 
University, Austria 

• Expert Panel Member, Higher Education Standards 
Panel, Australian Government, Department of 
Education, Canberra 

• Expert Project Steering member, Student Failure and 
Persistence study - Research for Educational Impact, 
CRADLE Deakin University 

• Associate Editor, Higher Education Research and 
Development (HERD) Journal 

• Member Editorial Board, Student Engagement in 
Higher Education Journal (UK).  

• Member Editorial Board, International Studies in 
Widening Participation 

• Network convener for the national First in Family 
Student network affiliated with International  
STARS conference  

• Executive Board Member Kiama Community  
Colleges Inc 

• National Australian Teaching and Learning Fellow,  
this is the highest teaching recognition within 
Australia and acknowledges those who have been 
making an ongoing and strategic contribution 
nationally to the Australian university teaching and 
learning sector ($90,000) 

Dr Lynette Vernon  

• Conference Marker for the Raine Study’s 13th 
Annual Scientific Meeting’s Early Career Researcher 
presentations — 30 October 2020 

• Appointed to the Rockingham Education Advisory 
Committee (RETAC) — November 2020 

• Appointed to the Greenbushes Primary School Board 
(March 2020)  

• Continuing to serve on the Warnbro Community 
College Board 
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Administration

SUMMARY OF FUNDING SOURCES

INCOME AND EXPENDITURE

Salaries and on costs (67.8%)Curtin University (26%)

Grants and commissioned projects (25.9%)Australian Government (74%)

Running costs: travel, conferences, meetings (2.9%)

Events and communications (1.8%)

Scholarships (1.2%)

Data purchases (0.4%) 

Income Breakdown 2020 Expenditure Distribution

YEAR CURTIN IN-KIND 
CONTRIBUTION

CURTIN CASH 
CONTRIBUTION

DEPARTMENT GRANT  
FOR PROJECT TOTAL

2019

2020

2021

2022

TOTAL (excl. GST)

$333,278

$317,456

$328,797

$16,000

$995,531 

$185,192 

$185,799 

$186,413 

$33,517 

$590,921 

$1,509,669 

$1,490,626 

$1,218,672

-

$4,500,000 

$2,028,139 

$1,993,881 

$2,014,915 

$49,517 

$6,086,452 
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Biographies

Mr Ian Cunninghame 
Doctoral student 
Ian has been with the NCSEHE since 
2015. He is currently undertaking a 
doctoral project with the NCSEHE on 
social justice and social mobility in 

Dr Nicole Crawford 
2019/20 Equity Fellow and  
Senior Research Fellow 
Nicole Crawford is the NCSEHE Senior 
Research Fellow. She was a 2019/20 
NCSEHE Equity Fellow and investigated 

Mr Don Boyd 
Doctoral student 
Don has extensive experience in school 
education with a focus on regional 
and remote delivery, in particular 
policy development associated with 

Dr Katelyn Barney 
2020 Equity Fellow 
Katelyn Barney is a Senior Lecturer 
in the Aboriginal and Torres Strait 
Islander Studies Unit at The University 
of Queensland. Her research focuses on 

Dr Janine Delahunty 
2020 Equity Fellow 
Janine Delahunty was a 2020 NCSEHE 
Equity Fellow and is a lecturer in 
Academic Development and Recognition 
at the University of Wollongong. She has 

equity issues, distance education and the use of ICT 
to overcome geographic disadvantage. Don’s research 
interests include the use of technology as a means 
of building teacher and school leadership capacity in 
non-metropolitan locations, attracting and retaining 
quality teachers to country schools, and access and 
participation by regional and remote residents in  
higher education. 

Mr Matt Brett 
Adjunct Fellow 
Matt Brett is Director of Academic 
Governance and Standards at Deakin 
University. He was a 2017 Equity Fellow 
with the NCSEHE and has continued 

Associate Professor Buly Cardak 
Advisory Board member 
Buly Cardak is an Associate Professor 
of Economics at the La Trobe Business 
School. His expertise is in the economics 
of education, publishing papers, and 

with the NCSEHE as an Adjunct Fellow. Prior to 
commencing with Deakin University, Matt worked at La 
Trobe University in policy and planning roles and the 
University of Melbourne in student service and policy 
roles. Matt is also non-executive Director and Vice-
President of Melba Support Services. 

research on the impact of disadvantage on university 
participation. Important research contributions include 
the impact of ability to pay on university participation 
and completion in Australia and the importance of first 
recorded home address in understanding mobility and 
university participation of Australian regional students.

facilitating pathways for Aboriginal and Torres Strait 
Islander students into and through higher education and 
collaborative research with Aboriginal and Torres Strait 
Islander women who perform contemporary music. She 
has published across these areas and is also Managing 
Editor of The Australian Journal of Indigenous Education.

proactive ways of supporting the mental wellbeing of 
mature-aged university students in regional and remote 
Australia. Prior to the Fellowship, she was a Lecturer 
in Pre-degree Programs at the University of Tasmania 
(UTAS). She initiated UTAS’s Social Inclusion CoP, and 
the National Association of Enabling Educators of 
Australia SIG on Mental Health. 

higher education policy. Ian has a Masters degree 
majoring in professional writing and publishing and a 
Bachelor of Arts majoring in Internet Communications. 

had a longstanding interest in educational  
equity-related issues, fostered through involvement in  
a range of equity-focused projects, involving people 
from diverse backgrounds. Janine has published in  
various journals and made significant contributions  
to translating empirical data into practical  
end-user resources. 

Professor Marcia Devlin 
Advisory Board member 
Professor Marcia Devlin is the former 
Senior Deputy Vice-Chancellor and a 
Professor in Learning Enhancement at 
Victoria University (VU). A graduate 

member of the Australian Institute of Company 
Directors, Professor Devlin serves on a number of 
Boards including the NCSEHE Advisory Board; Education 
and Training Advisory Board of Open Colleges; the 
VU Online Board; and the Victorian Curriculum and 
Assessment Authority and its Executive and Audit 
Committees. Professor Devlin is a Specialist for the 
HKCAAVQ, a Fellow of the IML ANZ and a Lifelong Fellow 
of the UK-based SRHE. 
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Ms Amanda Franzi 
Advisory Committee member 
Amanda Franzi manages the Equity 
Policy Team in the Higher Education 
Group within the DESE. Amanda 
manages the development policy that 

helps people from disadvantaged backgrounds and 
Indigenous people to access, participate and succeed 
in higher education, by developing and implementing 
changes to the Higher Education Participation and 
Partnerships Program and managing the NPP program. 

Mr David Eckstein 
2020 Equity Fellow 
A university careers practitioner, David 
Eckstein began working with students 
with disability 10 years ago to help 
them better engage with the issues they 

face preparing for the world of work. He coordinates 
Swinburne University of Technology’s AccessAbility 
Careers Hub, a specialist service for students with 
disability. David completed a 2020 NCSEHE Equity 
Fellowship and serves on the national executive for  
the National Association of Graduate Careers  
Advisory Services. 

Dr Catherine Drane
Postdoctoral Research Fellow 
Prior to her position at the NCSEHE, 
Catherine worked on large-scale NHMRC 
projects across Australia. Her research 
interests include equity in education, 

in particular student mental health 
and wellbeing, as well as public health interventions. 
Catherine brings skills in research methods, and 
advanced statistical analysis and has taught in the 
areas of research, measurement, design and analysis. 
Catherine contributes to the Centre’s ongoing 
research activities, collaborating on policy reviews and 
submissions, invited responses, and discussion papers.

Biographies

Associate Professor John Guenther 
Advisory Committee member 
John Guenther is the Principal Research 
Leader for the Remote Education 
Systems project with the Cooperative 
Research Centre for Remote Economic 

Participation at Flinders University. John has worked 
as a researcher and evaluator in remote Australian 
contexts—particularly the Northern Territory—for the 
last 10 years on issues related to education, training, 
families and children, justice, child protection and 
domestic violence. 

Dr Mel Henry 
Equity Advisor (Curtin University) 
Mel is an experienced higher education 
equity practitioner and researcher. She 
holds a PhD in educational psychology; 
and has led Curtin’s Student Equity 

Strategy since 2012. Mel currently oversees Curtin’s 
allocation of HEPPP funding and associated initiatives. 
Mel led the development and implementation of 
institution-wide diversity and inclusion strategies and 
projects, including the Curtin AHEAD program as well as 
diversity and inclusion staff development programs.

Professor Sally Kift PFHEA FAAL 
ALTF GAICD 
Visiting Professorial Fellow and 
Advisory Committee Member 
Sally Kift is a Principal Fellow of the 
Higher Education Academy, a Fellow 

of the Australian Academy of Law and President, 
Australian Learning & Teaching Fellows. She has held 
several university leadership positions, including 
Deputy Vice-Chancellor (Academic) at James Cook 
University. Sally is a national Teaching Award winner, 
a Discipline Scholar (Law) and serves on many 
tertiary education boards. In 2017, Sally received an 
Australian University Career Achievement Award for her 
contribution to Australian higher education. 

Dr Paul Koshy 
NCSEHE Research Fellow 
Paul Koshy works in the NCSEHE’s 
research program area looking at 
education and participation and 
outcomes. He manages the Student 

Equity Data Program, including data linkage project 
work, the annual Briefing Note, and the student equity 
data webpage. His recent work has included policy 
research into the impact of equity status on higher 
education participation and outcomes, the formulation 
and impact of equity policy, and the potential for using 
equity rankings in higher education. 

Professor Carmen Lawrence 
Advisory Committee Chair and  
Advisory Board member  
Carmen Lawrence entered politics 
in 1986, serving at both State and 
Federal levels for 21 years, including as 

Premier and Treasurer of WA. She retired from politics 
in 2007 and is now Professor Emerita in the School of 
Psychological Science at the University of  
Western Australia. 
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Mr Rajan Martin 
Advisory Board member 
Rajan Martin is Branch Manager of the 
Governance, Quality and Access Branch 
within the DESE. As part of this role, 
he is responsible for quality, equity, 

infrastructure, and regional, rural and remote initiatives 
in higher education. He has worked in the public sector 
in senior policy and program implementation roles for 
over 20 years. He has undergraduate degrees in arts 
and science as well as a Master of Medical Sciences. 
Rajan is a Member of the Australian Institute of 
Company Directors (AICD). 

Ms Rebecca McKenzie  
Administrative Officer 
Rebecca has many years of 
administrative experience and more 
than 10 years' operational and project 
management experience in Western 

Australia’s Agriculture/Biosecurity public sector 
working on a nationally significant pest incursion 
project. Rebecca assists the Centre in various 
administrative and research-related activities including 
the Centre's valuable project work in areas such as 
Equity Scholarships, Fellowships and the Equity 
Performance Framework in Australian Higher  
Education project. 

Mr Paul Nicholls 
Advisory Board member 
Paul Nicholls is the Director of Research 
Partnerships at Curtin University and is 
responsible for supporting and enabling 
the ‘Demand Driven’ research strategy 

across the university. Paul sits on a number of diverse 
boards and committees and holds responsibility for 
research institutes and centres at Curtin. Paul has been 
responsible for enabling the university strategy around 
computational and data sciences.

Professor Sarah O’Shea 
Director and Program Leader 
Sarah O’Shea has spent over 25 
years working to improve higher 
education access and participation for 
equity students. Sarah has published 

extensively and has been awarded over A$3 million in 
grant funding since 2009. She is an Australian Learning 
and Teaching Fellow, a Principal Fellow of the Higher 
Education Academy (PFHEA) and a Churchill Fellow. 
Sarah took up the role of Director, NCSEHE in 2020 
after a decade as a teaching/research academic at the 
University of Wollongong. 

Emeritus Professor Lesley Parker 
Advisory Committee Chair and  
Advisory Board member 
Emeritus Professor Lesley Parker has 
dedicated many years to leadership, 
research, teaching and policy 

development in higher education. As well as serving as 
a member or chair of the councils of numerous schools, 
colleges and industry bodies, Lesley has authored many 
publications, especially in the area of gender equity in 
science and mathematics education, and was awarded 
the Order of Australia in 1998. 

Professor John Phillimore 
Research Program Leader  
John Phillimore has been the Executive 
Director of the John Curtin Institute of 
Public Policy (JCIPP) at Curtin University 
since 2007. John has been NCSEHE 

Program Leader for Program 2 — Equity Policy and 
Research Program since the NCSEHE’s establishment  
at Curtin, where he oversees the Centre’s Research 
Grants Program. He is also the leader of the Curtin 
Future of Work Institute’s ‘Public Policy in a Digital  
Age’ research program.  

Associate Professor Tim Pitman 
2020 Equity Fellow 
Tim Pitman is a researcher of 
higher education policy at Curtin 
University. His research has a focus 
on widening access and participation 

for groups of students historically underrepresented 
in higher education. This includes persons from low 
socioeconomic status backgrounds, Indigenous persons, 
people with disability, people from non-English speaking 
backgrounds and people from regional and remote parts 
of Australia. 

Ms Louise Pollard 
Adjunct Fellow 
Louise Pollard is Director, Admissions 
and Student Services, at The University 
of Notre Dame Australia (Fremantle), 
having completed a 2017 Equity 

Fellowship through the NCSEHE. Prior to this, she was 
the Manager of Aspire UWA, a nationally-recognised 
widening participation program at The University of 
Western Australia and has over 18 years’ experience 
in developing, implementing and reviewing a range of 
education and community development projects in a 
range of contexts in Australia and internationally. 
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Professor Maria Raciti 
Adjunct Fellow 
Maria Raciti is Director of the Indigenous 
and Transcultural Research Centre at 
USC. Maria’s main research areas are 
social marketing, services marketing and 

higher education. Maria was the 2018 NCSEHE Research 
Fellow and was part of a 2019 Departmental Taskforce 
with the DESE. Maria is a Principal Fellow of the Higher 
Education Academy (UK) and co-leader of two research 
groups: the USC Indigenous Studies Research Theme 
and the USC Transcultural and Indigenous Pedagogies 
Research Group. 

Ms Lara Rafferty 
Advisory Board member and  
Advisory Committee member 
Lara Rafferty has over 20 years’ 
experience in student and staff equity, 
diversity and inclusion in several tertiary 

education institutions. She is Assistant Director, Student 
Diversity and Inclusion at RMIT University. Ms Rafferty 
has served on boards for organisations in the not-for-
profit sector engaged in service provision and advocacy 
related to gender equity, people with disabilities, cultural 
diversity and family violence. Ms Rafferty has been 
Secretary of EPHEA for the last six years. 

Ms Suzanne Richards 
Graphic Designer 
Suzanne Richards is a graphic designer 
and assists with the production of 
digital and print publications, marketing 
and communication material. Suzanne 

is studying part-time towards a double major in 
Creative Advertising and Graphic Design, Illustration 
and Photography at Curtin University. Suzanne has 
worked previously as a freelancer in digital marketing 
and graphic design. 

Professor James Smith 
Adjunct Professorial Fellow 
James Smith is the Head of Alcohol, 
Other Drugs and Gambling team; and 
Director of the Freemasons Centre 
for Male Health and Wellbeing — NT, 

Menzies School of Health Research. He is an Adjunct 
Professorial Fellow with the NCSEHE and is a former 
NCSEHE Equity Fellow. He has research expertise 
relating to Aboriginal and Torres Strait Islander health 
and education contexts. 

Dr Cathy Stone 
Adjunct Fellow 
Dr Cathy Stone is an independent 
consultant and researcher in post-
secondary student equity, retention 
and success. Cathy has been a Conjoint 

Associate Professor in Social Work at the University of 
Newcastle, Australia since 2011 and was an inaugural 
2016 NCSEHE Equity Fellow, developing national 
guidelines to improve student outcomes in online 
learning. Cathy’s research and publications focus 
particularly on the experiences of mature-age,  
First-in-Family, regional and online students. 

Emeritus Professor Andrew Taggart 
Advisory Committee member 
Andrew Taggart received his PhD in 
Education from Ohio State University 
and was previously Pro Vice-Chancellor 
Engagement at Murdoch University. In 

this role, he had the responsibility of building broad 
ranging research and teaching relationships with key 
stakeholders. Research and teaching partnerships with 
India and the sub-continent have also been a special 
focus. Professor Taggart has also held senior positions 
at Edith Cowan University, Curtin University and The 
Ohio State University. 

Dr Andrea Simpson 
2020 Equity Fellow 
Dr Andrea Simpson is a 2020 Equity 
Fellow and an Adjunct Senior Research 
Fellow in the School of Allied Health, 
Human Services, and Sport at La Trobe 

University. She has worked as a clinician in Indigenous 
communities across Australia, a project officer in higher 
education student equity and services, an academic 
and, more recently, course coordinator and team 
leader. Her research is focused on the interplay between 
education and health outcomes. 

Biographies

Adjunct Professor Robyn QUIN
Robyn Quin is an Adjunct Professor at 
Curtin University, having previously 
held the position of Deputy Vice-
Chancellor (Education). Prior to 
her time at Curtin, Robyn was Pro 
Vice-Chancellor at Edith Cowan 
University. She has had a career-long 

commitment to student equity and currently works for the 
NCSEHE as a researcher, writer and consultant. She has 
been the project leader on some major NCSEHE studies 
in Victoria and New South Wales. Her research interests 
and publications are in the fields of educational reform, 
communications and cultural studies.
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Ms Nina-Marie Thomas 
Media and Communications Officer 
Prior to her current position, Nina 
worked as Web Editor for Westerly 
Magazine, based at the University of 
Western Australia, and as Brand and 

Marketing Manager for Challenger Veterinary Hospital, 
WA. Alongside her role in media and communications, 
Nina is responsible for managing the production of 
the NCSEHE's print and online publications, as well as 
Centre website, events and special projects. She has 
a degree in Professional Writing and Publishing from 
Curtin University. 

Professor Sue Trinidad 
Adjunct Fellow 
Professor Sue Trinidad was the NCSEHE 
Director for seven years, prior to which 
she was Deputy Pro Vice-Chancellor and 
Dean of Teaching and Learning in the 

Faculty of Humanities at Curtin University from 2007-
12. Professor Trinidad is an established scholar and 
researcher in the area of higher education and led the 
NCSEHE team on numerous research projects to build 
the evidence base in the area of student equity in  
higher education.

Dr Lynette Vernon 
Adjunct Fellow 
Lynette Vernon holds a Vice-Chancellor's 
Research Fellowship at Edith Cowan 
University, after three years with the 
NCSEHE. Originally a science teacher, 

Lynette completed her Graduate Diploma in Psychology 
online through Charles Sturt University. Her PhD 
(Murdoch University), examined the implications 
for adolescent wellbeing, schooling and sleep when 
using technology at night. Lynette continues NCSEHE 
collaboration, focusing on the impact of disruptions on 
the wellbeing of students in higher education. 

Ms Erin Watson-Lynn 
Advisory Board Chair 
Erin Watson-Lynn has served as Chair 
of the NCSEHE Advisory Board since 
2017. Erin has over 12 years' experience 
in the higher education sector in 

both academic and professional roles. During her 
time in higher education, Erin has served on various 
committees including the Monash Equal Opportunity for 
Women Committee. Erin is a Special Advisor to the G20 
Women Summit (W20) Australia delegation. Currently 
in the final months of her PhD at Monash University, 
Erin's research focus is currently on gender, migration 
and the economy. 
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Acronyms

AAUT  Australian Awards for University Teaching 
ACT  Australian Capital Territory
ADCET Australian Disability Clearinghouse on  
   Education and Training
ALTF  Australian Learning and Teaching Fellows
ANU  Australian National University
AQF  Australian Qualifications Framework 
ARC  Australian Research Council 
ASCILITE Australasian Society for Computers in  
   Learning  in Tertiary Education
ASR  Advertising Space Rate
ATAR  Australian Tertiary Admission Rank
CALDM/R Culturally and Linguistically Diverse   
   Migrants and Refugees
CDL  Career Development Learning
CHEEDR Centre for Higher Education Equity and  
   Diversity Research
CQU   CQUniversity
CRADLE Centre for Research in Assessment and  
   Digital Learning
CSHE  Centre for the Study of Higher Education
CUC  Country Universities Centre
DESE   Department of Education, Skills  
   and Employment
DET  Department of Education and Training
EPHEA Equity Practitioners in Higher  
   Education Australasia
ERA  Excellence in Research for Australia
FAAL  Fellow of the Australian Academy of Law
GAICD  Graduate of the Australian Institute of  
   Company Directors
HEPPP Higher Education Participation and   
   Partnerships Program
HERDSA Higher Education Research and   
   Development Society of Australasia 
HILDA  The Household, Income and Labour   
   Dynamics in Australia
HKCAAVQ Hong Kong Council for Accreditation of  
   Academic and Vocational Qualifications
IML ANZ Institute of Managers and Leaders Australia  
   New Zealand
ISSR  Institute for Social Science Research
LGBTQIA+ lesbian, gay, bisexual, transgender, queer/ 
   questioning, intersex, asexual and more
LSAY  Longitudinal Survey of Australian Youth
NAFEA National Association of Field  
   Experience Administrators 
NAGCAS National Association of Graduate Careers  
   Advisory Services
NCSEHE National Centre for Student Equity in  
   Higher Education
NEON  National Education Opportunities Network
NHMRC National Health and Medical  
   Research Council 
NPP  National Priorities Pool
NT   Northern Territory

NTPHN Northern Territory Primary Health Network
PFHEA Principal Fellow of the Higher  
   Education Academy
QAA  Quality Assurance Agency for Higher  
   Education, Scotland
QILT  Quality Indicators for Learning and   
   Teaching Committee
QUT  Queensland University of Technology
RUC  Regional University Centre 
SES  Socioeconomic status
SPERA Society for the Provision of Rural Education  
   in Australia
SRHE  Society for Research into Higher Education
STARS  Students, Transitions, Achievement,   
   Retention & Success 
STEM  Science, Technology, Engineering  
   and Mathematics
TAFE  Technical and Further Education
TEQSA Tertiary Education Quality and  
   Standards Agency 
TISC  Tertiary Institutions Service Centre
UA   Universities Australia
UK   United Kingdom
UoN  The University of Newcastle Australia
UOW  University of Wollongong
USA  United States of America
USC  University of the Sunshine Coast
USQ  University of Southern Queensland
USYD  University of Sydney
UTAS  University of Tasmania 
UTS  University of Technology Sydney
UWA  The University of Western Australia
VET  Vocational Education and Training
VU   Victoria University
WA   Western Australia
WAHED World Access to Higher Education Day 
WHO  World Health Organisation
WIL  Work Integrated Learning
WPO  Widening Participation Outreach  
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